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Join us this month in CELEBRATING our 
DIRECT SERVICE PROFESSIONALS and 

CARE COORDINATION TEAM!

WHO’S WHO IN HR
Have a question and don’t know who to ask? 

This chart will help!

  Imagine! Employee 
Pet Pictures

PLUS

Social Scene

DSPs and CARE 
COORDINATORS



Celebrating 
DSPs and the Care Coordination Team
Let’s celebrate all of the direct service professionals and care coordinators for 

all of the work that they do every day at Imagine!

T his month we celebrate two of 
the most important employee 
teams at Imagine!: our Direct 

Support Professionals (DSPs) and our Care 
Coordination team. 
 The Colorado State Government has 
proclaimed the week of September 8-14, 
2019 as DSP Week. This proclamation 
recognizes the invaluable supports DSPs 
provide and the difference this workforce 
makes in the lives of Coloradans with 
disabilities. 
 Direct Support Professionals, often 
referred to as caregivers, personal assistants,

or home care aides, are the lynchpin to the 
ultimate success or failure of community-
based long-term supports. 
 Imagine! DSP workers build close, 
trusted relationships with the many people 
they assist each day. They work in community 
settings assisting people with disabilities with 
medications, preparing and eating meals, 
dressing, mobility, participating in activities 
that they love, and handling daily affairs.

DSP’s embody our mission in action.



 Imagine! has decided to dedicate the 
following week, September 15 – 21, to 
honor our Care Coordination team.
 The Imagine! Care Coordination 
team drives the engine at Imagine!, playing 
a vital role in ensuring that all citizens of 
Boulder and Broomfield counties, regardless 
of ability or disability, are able to lead 
meaningful and productive lives. 
 

 Imagine! DSPs and Care Coordinators: 
Thank you for your commitment to the individuals we serve.  We are humbled by your 

work ethic, compassion, and creativity.

Thank You

From Everyone Here
at Imagine!

 They guide the people we serve
and their families as they navigate 
the complex and confusing system of 
services in order to ensure that they 
can live fulfilling lives and contribute in 
meaningful ways. 

The Care Coordination team strengthens our 
communities and fosters greater inclusion.



DSP Dialogue
Simple Tips For Building Rapport With Clients
You may have heard from your supervisor and colleagues that 
building rapport with individuals to whom you are providing 
services is important. Ever wonder why?

Well, researchers have wondered, too. Clinician Ashley Lugo 
and colleagues spent time studying toddlers with autism. They 
used current staff members and behavioral skills training to con-
duct their study while the children were in a common-play area. 
The study aimed at defining pairing procedures and then train-
ing staff members. The authors 
identified seven observable/measurable behaviors of pairing in 
building rapport: 

Replicate: Therapist imitates appropriate play skills exhibited by client; 
Child opens a book, staff opens a book.

Echo: Therapist repeats vocalizations made by client; 
Child says “Woof-woof!” Staff says “Woof-woof, the dog is barking!”

Closeness : Therapist stays within arm’s distance of client; 
If the child was playing in the ball pit, so was the therapist within arm’s reach.

Initiate: Therapist offers tangible items to client; 
Rolling a toy car down their arm and placing it in the child’s hand.

Praise: Therapist uses behavior-specific praise contingent on appropriate play skills; 
“Awesome job turning the page!”

Establish:  Therapist creates a new activity by changing the function of a toy; 
Using a book as a tent for dolls.

Specify: Therapist describes appropriate play skills exhibited by client; 
Staff says “You are playing the piano!”

Even though future research on the effects of these procedures will be helpful, the seven 
behaviors of pairing are a great place to start when we think about ways to build rapport with 
individuals. By following these “RECIPES” you will be on your way to building rapport with 
clients in no time!

Reference: Lugo, A. M., King, M. L., Lamphere, J. C., & McArdle, P. E. (2017). Developing Procedures to Improve Therapist-Child Rapport in Early 
Intervention. Behavior analysis in practice, 10(4), 395–401. doi:10.1007/s40617-016-0165-5

Kristin Cowin
Clinical Team Leadeer

Guest Writer

“RECIPES”



I’m a client of Imagine! who is writing to you about Erica 
Berridge. We have known Erica for nearly two years – she is 
our son’s case manager. As background, I never write product 
or restaurant reviews and the last time I recommended 
someone, they were an exceptional player on my team that 
the organization could not thrive without. With that in mind, 
I’d like you to know a few things about Erica. Erica is in a 
tough position. Always tracking hours, following processes, 
dealing with people who have intellectual and physical 
disabilities who haven’t always been treated well, but her 
focus is always on them. She thinks about how she can make 
their lives a little bit better by recommending a service, 
changes in existing services, and listening to overwhelmed 
and frustrated parents. Through all of it, she never wavers. 
She is on a mission and our son has benefitted greatly from 
her experience and recommendations. In fact, everyone 
at Imagine! is fantastic and Erica is a standout among 
a dedicated and committed team. Erica is a gem and is 
someone who has changed our son’s support network for the 
better. Many thanks to her and everyone on your staff who 
work for people of all abilities every day.

Excellence in Customer Service

Thank you, Erica, for all you do, and congratulations!

The following was included in Erica’s nomination:

September 2019

Erica Berridge 
Case Management

Know an Imagine! employee providing exceptional service? Nominate them for the
Excellence in Customer Service Award! (http://bit.ly/ImagineExcellence)



Shanda Kinch
Site Supervisor

Bob & Judy Charles SmartHome
Guest WriterShanda’s Corner

An Update On Direct Services

The CORE/Labor Source site in Boulder 
is packing up and moving their services to 
Lafayette! After 10 years at the same loca-
tion, they are upgrading to a more acces-
sible building and will be neighbors to the 
Imagine! administrative offices. 

September 3 marked the first day in the 
new digs. The property manager and 
contractors worked closely with CLS 
Program Manager Jeff Near to make sure 
renovations and the layout of the building 
would fit the needs of staff and clients. 
“This new building fits in perfectly with 
our strategic goals for services, both now and in the future,” said Jeff. “The location will make it 
much easier to consolidate resources with other departments, and once conflict free case manage-
ment takes effect, we’ll have additional space for the services side of Imagine!.”

With Boulder property values sky-rocketing and the client base gradually moving east, it made 
sense to relocate to Lafayette. Little did they know that their new home would be a stone’s throw 
from Imagine!’s Coal Creek and Dixon buildings. 

“We’re excited for a fresh start,” said Jessie Gaylord, Assistant Program Manager. “We are proud to 
have a new space that better represents the supports we provide.”

CLS Boulder Moves to New Location

NEW LOCATION:
Boulder Lafayette CORE/Labor Source

450 Courtney Way
Lafayette, CO 80026



By the end of this month, there will be a change coming to our email quarantine.  The final date of 
implementation is still not determined, but our goal is to have it running in September.  Imagine! 
currently uses Netmail (Netgovern) software as an email gateway that provides further protection from 
cyber attacks.  We will be migrating to Clearswift software to replace Netgovern.  As many of you 
know, flagged emails are kept in a quarantine where they can be released if they are trusted.  This will 
not change, however the interface will look different from how it did previously.  
Don’t worry, the new interface is user friendly! 

See more by clicking the link below:
Clearswift Reference Guide (https://bit.ly/2MJ1eRg)

Micah Rountree
IT Systems Administrator

Email Quarantine Shift: Netgovern to Clearswift

Dear Imagine! Employees –

One of the most important communication techniques to know in the workplace is email. Using proper email etiquette when 
communicating with coworkers and others outside of our organization is key to maintaining your professionalism. Follow along 
with these four easy tips for basic email etiquette:

1. Make your subject line clear. Your subject line should clearly state what the email is about. This is the first impression the 
reader is going to receive.
2. Reply in a timely fashion. If an email requires a response, respond as quickly as possible. A maximum 48 hour turnaround is 
standard.
3. Use appropriate language. Avoid using slang, overly casual phrases and emoticons. Those can be seen as unprofessional.
4. Use appropriate greetings and sign offs. When writing a greeting, think about your audience. You probably don’t want to 
start an email to your boss with “hayyy wuz up”. Similarly, when writing a signoff, think about what your email content is about. 
Don’t say “thanks” if there isn’t something worth gratitude in the email.

SOURCE: https://mayecreate.com/blog/email-etiquette-101/ 

Fred Hobbs
Director of Public Relations Communication at Imagine!



Leadership Development Group

Imagine!’s Leadership Development Group (LDG) provides a coordinated platform 
that strategically develops internal talent to address the company’s leadership needs 
for the future.  
 The program educates participants about the complexities of Imagine! 
and assists management in learning about talented employees who may be good 
matches for leadership roles.  The program also offers Imagine! a conduit into the 
often untapped creativity of our organization’s emerging leaders. 
 Each participant will gain a broad understanding of leadership skills and will 
be provided the opportunity to apply their learning in various settings.  The LDG 
will utilize a variety of methods of learning during the course of the program: 
self-study, facilitated group meetings, attendance at other Imagine! meetings, 
mentoring, training opportunities, and presentations.  

If you are interested in being a part of LDG this year, please reach out to your 
supervisor during the first week of September.  The next LDG will be launching 
in October!

“LDG was really a catalyst for me 
in my career, as it gave me so much 
more perspective of this large and 
complicated system that I am a part of.”“This program aided me in identifying 

my strengths and weaknesses, as a leader 

and provided the training and guidance 

to strengthen my skills and add to my 

toolbox.”

Here are a few of our of our LDG Alumni had to say about their 

“One thing I really enjoyed about 

my experience in LDG was the 

opportunity to talk with the members 

of the executive team.”

“The LDG journey has helped me feel reviatlized and highly connected to Imagine!’s mission and purpose.”



Imagine! 
Human Resources Department

Recruits volunteers, develops 
volunteer opportunities, researches 
and submits grant applications. 

Chelsea Jackson
Benefits and Leave Administrator / 720.274.2258

Elizabeth Hill
Volunteer Program Coordinator 
and Grant Writer / 303.926.6460

HR Business Partner for all Imagine! 
Direct Services.  

Karen Collins
HR Generalist / 303.926.6470

Strategy and oversight of HR for 
Imagine!.  Has direct management of 
organizational development, talent 
management, compliance with 
employment law, and EEO.  HR Busi-
ness Partner for the Business Office, 
IT, and PR.  

Laura Ball 
Director of Human Resources / 303.457.5681

Recruitment strategy and imple-
mentation.  Internal and external job 
postings and hiring.  External 
applicant phone screens.   

Ahmad Paikarjo
Recruiter / 720.274.2261

Compensation benchmarking, metrics, 
Dayforce support, and HR Business 
Partner for Care Coordination.  

Karen Kalis
HR Manager / 303.926.6402

Benefits administration, open 
enrollment, and Dayforce benefit 
enrollments.  Wellness initiatives.  
Leave administration including FMLA 
and non-FMLA leaves.  Member of the 
EEC. 

Shannon Mitchem
HR Coordinator / 303.457.5679

New hire processing, file management, 
workers compensation management, 
and verifications of employment. 



Starting in September, trees in Colorado 
will start to change into a beautiful shade 
of gold. Check out these accessible stops 
to experience Colorado in Fall.

Accessible 
Autumn 

Dan Fox
Transportation

Coordinator

Seven Falls

While getting to the top of Seven Falls requires going 
up a tall staircase, the best view (which happens to be 
located across from the falls) is accessible via elevator. 
Shuttles are also available to take visitors from the 
front gate to the falls, a distance of roughly one-mile.

Dillon Dam Recpath

Located in Summit County, Colorado near 
Breckenridge, the Dillon Dam Recpath is one spot 
accessible to everyone The full length is close to 
10 miles, though many trail users prefer to pop off 
early or stop to enjoy the view. Made of asphalt, this 
route wraps around Dillon Reservoir, home to the 
highest deep-water marina on the planet.

The Mineral Belt Trail

Almost 12 miles long and near America’s highest city, 
the Mineral Belt Trail is one paved loop that can’t be 
missed. Some people have referred to this experience 
as a path through an “outdoor museum” thanks to the 
many mining artifacts and beautiful scenery along the 
way. It’s long, but it’s a beaut.

Rifle Falls

A short, paved route from the nearest parking, Rifle 
Falls consists of three massive waterfalls crashing 
into a pond below. This is one of the lushest places in 
Colorado and the amount of green during summer 
months will have you thinking you’re lost somewhere 
in Jurassic  World. The nearest town is Rifle, and 
Glenwood Springs is a short drive down the road.

Wilderness on Wheels

Located near Bailey, Colorado,  Wilderness on Wheels 
is a boardwalk that’s one mile long and eight feet 
wide. Rising to 9,200 feet above sea level, visitors 
are able to take in views similar to the nearby 
terrain of the iconic Kenosha Pass. There’s also spots 
to fish and grill, as well as camping and cabin 
options.

Check out this website for more 
information! - https://bit.ly/2Z44ey8



New Employees

September Anniversaries

Kristin Fischer
Innovations

Joel Schneider
Case Management

Lena Linares
Case Management

Wendy Burroughs
Case Management

Amber Trujillo
Mark Emery Foothills 

Group Home

Penelope Martin
Dixon/Coal Creek

Michelle Medina Jones
Case Management

Betsy Sadler
Dixon/Coal Creek

Casey Stelter
Case Management

Micah Rountree
IT

Maria “Marlen” Montanez 
Case Management

Johanna Arrigo
Case Management

Vincent Johnson
Dayspring

Audrey Holton
Case Management

Sharon Pardue
Longmont CLS

Cara Sheridan
Public Relations

Karirian Enriquez
Longmont CLS

Sept. 1 Stephanie Tilley Service Coordination 16 Sept. 14 Violet Lehman Business Office 4

Sept. 1 John Nevins Administration 23 Sept. 17 Lisa Joseph Business Office 24

Sept. 3 Keegan Schulze Longmont CLS 5 Sept. 20 Karen Kalis Human Resources 24

Sept. 3 Heather Christensen Manhattan 6 Sept. 21 Cynthia Navarrete Case Management 4

Sept. 4 Joyana Samsel Community Centered Board 1 Sept. 24 Ariel Wiesner Out & About 1

Sept. 5 Kelli Woolworth Charles SmartHome 2 Sept. 24 Jessica Gaylord Boulder CLS 5

Sept. 8 Marrisca Juvan Longmont CLS 4 Sept. 25 Jesse Woodruff Charles SmartHome 2

Sept. 9 Timothy Johnson Host Homes 17 Sept. 25 Eric Woodruff Sante Fe Group Home 2

Sept. 10 Chelsea Haurin Service Coordination 1 Sept. 26 Erika Skewes Service Coordination 3

Sept. 10 Geniva Shelley Longmont Group Home 1 Sept. 28 Kristen Lundy Case Management 4

Sept. 12 Gabrielle Norton Case Management 3 Sept. 28 Sterling Wind Develop Company 32

Sept. 12 Bridget Heddens Out & About 3 Sept. 28 Chelsea O’Day Longmont CLS 4

Sept. 12 Mahmood Khan Longmont CLS 14 Sept. 28 Anh-hong Huynh Nursing 10

Sept. 13 Adam Reiss Boulder CLS 15 Sept. 29 Christopher Barker Community Centered Board 3

Sept. 14 Andrea Bauer Business Office 21



Imagine! Employees’ 
Pets of the Month!

Want your furbaby featured next month? 
Email a couple of your best photos to csheridan@imaginecolorado.org

Zelda Sullivan

Max Winston

Stella & Sophie

Koa

We are excited to announce that Imagine! will 
be sponsoring a fundraising sale with the help 
of Bobo’s Oat Bars. The fundraiser runs until 
9/30. Please use the promo code IMAGINE! 
to receive a 10% discount when purchasing 
anything on eatbobos.com and Imagine! will 
receive an additional 30% of the money made 
from each sale.

Click here to get started on the deliciousness: 
https://eatbobos.com/discount/IMAGINE

Bobo’s Bake 
Sale Fundraiser



PAYROLL DONATIONS MADE EASY

If you have any questions, please contact Patti Micklin (pmicklin@imaginecolorado.org). 
Thank you for everything you do, every day, to help create a world of opportunity for all abilities.

1 2 3 4

Log In Go to 
Forms

Complete 
and Submit

Thank You!

Go to Forms, under 
Personal, click “Employee 
Payroll Donation Form” 

Once you complete the 
form, the Business Office 
will finalize it and notify the 
Foundation. 

The Foundation will send 
you an email to let you know 
you have been enrolled, and 
to say thank you!

Employee Payroll Donations On the Rise
 Imagine!’s Care Coordination team will be able 
to help families and individuals facing a small crisis this 
year, thanks to the generosity of over 100 Imagine! 
employees! In the Spring, you voted to direct these 
donations to purchase grocery gift cards ($50-$100) 
and which will be used to help a family facing an 
emergency. 
 This year, we are on track to exceed $10,000 
in donations from employees, with most people 
contributing $1 per pay period. Would you like to join 
this effort? If so, here’s how you can do it easily:

Log in to your Dayforce 
account and click on 
“Profile and Settings”



    Prayer Group
Looking for a good way to start 

your week? Consider joining the 
prayer group! 
Email Paul at 

pjones@imaginecolorado.org for 
more info.

Mondays at noon
Upstairs meeting room (Dixon 

Building)

Meditation
Take a moment to slow everything down and feel a little more grounded. For more info email Michelle at mbreault@imaginecolorado.org.Tuesdays; 11:00-11:30amCatapla Room (Dixon Building)

Social Scene

*These activites are 
organized by employees and 
not sponsored by Imagine!

Craft Beer Social
Visit some HOPping local brewies and socialize with your friends and coworkers.For more info email Joel at jschneider@imaginecolorado.org

Meetings are TBD

Potting Party

Need some reLEAF from the 

week? Re-pot that sad plant 

on your desk and make trades 

for some new! For more info, 

contact Heather at 

hsabo@imaginecolorado.org

Meeting date TBD

Imagine! will be celebrating neurodiversity and performing an eye catching piece 
featuring choreography from Bridget Heddens in collaboration with a group of 
individuals that participate in Imagine! services.

Click on this link https://bit.ly/322rdqn to donate and vote for Imagine!’s Dancers!


