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Register by August 27 to participate! 

Imagine! encourages employees to engage in healthy habits using the 
HealthTrails program! Track the minutes you spend exercising, how 
many fruits and vegetables you are eating, and mindful relaxation 
activity. Log this info on your account and compete with others to earn 
prizes. Form a team of 4-5 members or go solo and see how far you can 
get on your own!

Register by August 27 to create an account online at 
https://imagine.healthtrails.com/ and click “register” in the menu bar.

A fun feature with HealthTrails is experiencing famous trails from 
around the world as if you’re right there! Download the app and go for 
a hike in your neighborhood or your favorite local trail and track your 
progress as if you were in Spain or Denmark.

Upcoming 
Benefits

Take the path
to Better Health...

Collage 
Inside

Yoga
Every Thursday, 11:30am 

Imagine!’s Coal Creek Building
Pounds Room

Dinner and Learn Seminar: 
“How to Tame your Money” 

August 27, 5-6pm
Imagine!’s Coal Creek Building

Pounds Room
RSVP: hmcwilliams@imaginecolorado.org

AND



Excellence in Customer Service

Imagine! celebrates National Direct 
Support Professional (DSP) Week 

A big thank you to the hundreds of DSPs at Imagine! for all your hard work, compassion, and 
dedication. We will be celebrating YOU during DSP week in September. 
At the same time, Client Relations Director Jenna Corder is hosting “Care Coordination 
Appreciation Week” for all Service Coordinators, Family Support Navigators, and Case 
Managers at Imagine!. We are very grateful for all the work you do!
Be sure to recognize your fellow DSPs and Care Coordinators in 
creating a world of opportunity for all abilities!

September 9-15 

Chelsea has developed genuine friendships with the residents 
at Foothills Group Home. When she walks through the door, 
it brightens their day. She really takes the time to engage with 
each of them individually and finds unique ways to 
inspire them. She’s also a fantastic Assistant Site 
Supervisor to the staff. With Chelsea’s help, the 
Foothills team has become more confident, 
independent, and knowledgeable. 

Chelsea has been practicing a Johnny Cash song with 
one of the residents for a long time. She helped him 
learn the lyrics and then brought in her personal 
equipment to record him singing. She provided back-
ground music with her ukulele. This is just one ex-
ample of the meaningful work Chelsea does with the 
residents. She promotes a team-focused environment 
and is a wonderful role model.

Go to http://bit.ly/RobertRingofFire for a link to the song!

Congratulations to Chelsea O’Day, 
Assistant Site Supervisor at 

Imagine!’s Foothills Group Home, 
for being selected as the September 2018 

recipient of the Imagine! 
Excellence in Customer Service Award.

Chelsea’s nomination included 
the following praise:



September Collage

Top to bottom, left to right:

Mark shows off his work at the CORE/Labor 
Source Dairy Arts Center opening ceremony.
Ethan and Donnie build a sand castle at Out & 
About Summer Camp.
 Jenny gets a few snuggles at the 
Longmont Humane Society.  
Chandler and Jessica spend the morning at 
History Colorado Center with Out & About 
Summer Camp. 
Jeanne gets a caterpillar visitor while working 
on her word search at Santa Fe Group Home.
Mark Emery and Sara Ostrom run the sprin-
kler guantlet during Dayspring’s Splash Blash. 

1)

2)

3)

4)

5)
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Jamie to the Rescue!

On July 11, during an employee softball game, Imagine! Nurse Case Manager Jamie Zimenoff stepped up to the plate in 
more ways than one. A player from another field rushed over to his dugout and asked for help, as someone had collapsed 
from a heart attack. Jamie immediately jogged over to the scene. 

Another nurse who was playing on a different field also got word of the situation and 
ran over as well. She was performing chest compressions as Jamie arrived. A third 
helper was also present, and the three of them took turns with compressions and 
breaths. 

“I didn’t know this was a heart attack. I just knew he didn’t have a pulse and he wasn’t 
breathing,” said Jamie.

After a few sets of CPR, the gentleman still had no pulse. An automatic external 
defibrillator (AED) arrived, and after putting on the pads, the machine advised to give 
a shock. Still no pulse. Two police officers arrived after the first shock and decided 

to let Jamie and his team continue their 
work. “The officer told me afterward that it was clear we knew what we were 
doing and he wanted us to keep doing our thing,” said Jamie.

After two more sets of compressions and breaths, the AED advised a second 
shock, and shortly after that was given, the gentleman’s legs, arms, and head 
started to move slightly, and he sighed. As he started to come to, the EMTs 
arrived and relieved Jamie and his partners of their CPR duties.

As the Fire Department EMTs took over and treated the gentleman with an 
oxygen mask, an ambulance drove onto the field and pulled up to the 
pitcher’s mound. He was taken to the hospital and treated immediately. 

“Honestly,” said Jamie, “I don’t think he would have made it without the AED.” Giving two shocks and almost a third, the 
AED jump started the gentleman’s heart when he had no pulse.

About a month later, on August 15, Jamie and the other nurse, Carla, had 
a chance to meet the gentleman, Jerry, at the ballfields. Jerry was cheer-
ing on his team from the sidelines, still recovering from broken ribs. 
When the three met, Jerry immediately opened his arms and hugged 
Jamie and Carla, expressing his gratitude. Jerry had a chance to ask Jamie 
and Carla questions about the night of the incident and learn exactly 
how things went down. Jamie and Carla were both fascinated at Jerry’s 
recovery time and how great he’s doing. 

Jamie, Carla, and the third helper were the MVPs of the night, and ev-
eryone at the fields made sure they knew it. Receiving hugs and heartfelt 
sentiments, Jamie walked away feeling supported after a very emotional 
evening. We thank Jamie for his heroic actions, rushing to the scene 
and effectively using his skills when someone’s life was on the line. And 
congrats to Jerry for a successful recovery, it’s good to see you back on 
your feet!

Carla, Jerry, and Jamie officially meeting for the first 
time a month after the incident. 

Feature 
Story



IT Update
Submitted By: IT Department Director Kevin Harding

Say goodbye to SmartView and hello to eSSentials, Imagine!’s new 
Learning Management System (LMS), beginning September 17. 
Aside from having a better user interface and being more stable, 
eSSentials will not be much different. All your transcripts from 
SmartView will transfer over to eSSentials and your current 
compliance statuses and deadlines will remain the same. 

Your login username for eSSentials will no longer be your clock 
number. Instead, it will be the same username and password as your 
network and email login. (FRE’s, your login information will be different, please contact your supervisor for details). 
More information will be coming in the next few weeks so stay tuned.

There will be a supervisor’s eSSentials training session in the near future. We are coordinating with eSSentials on sched-
uling this and will keep you informed. This session will cover all the backend basics on how to best support employees in 
completing the online learning modules. 

Strengthening Internal Communications
A reminder that Imagine!’s Communication Ambassadors program meets 
once a month to discuss current events that pertain to Imagine! employees and 
clients. A representative from every department attends these meetings and is 
responsible for answering your questions and concerns. From staffing changes, 
to Imagine! events, to conflict free case management, or anything you want to 
learn more about, please contact your supervisor to learn who serves as your 
department’s ambassador.  

There is a shared folder in your G drive titled “Changes At Imagine!” which 
includes minutes from each meeting and other key information.  

Out & About and CORE/Labor Source 
Complete Successful Events

Out & About held its 4th annual Bike Block Party on 
August 18. This event’s purpose was two fold: to bring 
the community together and celebrate therapeutic recre-
ation, and to raise funds for Out & About adult activities. 
The fundraiser brought in over $2,600. Food trucks, a 
live DJ, face painting, and adaptive bike races made for a 
fun day!

CORE/Labor Source hosted their annual Art Show at 
the Dairy Arts Center in Boulder from August 3-19. They 
held an opening reception on August 3 to kick off the two-
week showcase, featuring live music and meet and greets 
with the artists. 



New Employees

September Anniversaries
        
Sept 1 Stephanie Tilley Case Management 15 Sept 14 Andrea Bauer Business Office 20

Sept 1 John Nevins Administration 21 Sept 21 Cynthia Navarrete Case Management 3

Sept 3 Heather Christensen Innovations 5 Sept 24 Jessica Gaylord Boulder CLS 4

Sept 5 Kelli Woolworth Innovations 1 Sept 25 Jesse Woodruff Innovations 1

Sept 5 Lisa Rand Innovations 1 Sept 25 Eric Woodruff Innovations 1

Sept 8 Marrisca Juvan Longmont CLS 3 Sept 26 Erica Skewes Early Innovations 3

Sept 9 Timothy Johnson Innovations 16 Sept 28 Kristen Lundy Case Management 3

Sept 11 Kent Vogel Innovations 1 Sept 28 Chelsea O’Day Innovations 3

Sept 12 Bridget Heddens Out & About 2 Sept 28 Sterling Wind Services 31

Sept 12 Mahmood Khan Longmont CLS 13 Sept 28 Anh-hong Huynh Nursing 9

Sept 12 Gabrielle Norton Case Management 2 Sept 29 Christopher Barker Case Management 2

Sept 13 Adam Reiss Boulder CLS 14

Alyssa Duran
Early Intervention

Caleb Butcher
Boulder CLS

Carolyn Corry
Dayspring

Hailey Schaur
Innovations

Heather Jaeger
Case Management

Pam Underhill
Innovations

Matthew Romero
Innovations

Kristina Nicol
Early Intervention

Jeremy Wyatt
Innovations

Jakeob Cox
Innovations

Susan Miranda
Innovations

Ayla Cook
Case Management

Katie Beverlin
Longmont CLS

Maddy Grosshans
Longmont CLS

Shannon Mitchem
Innovations



“The Potentials” - 5th Place!! “Team Imagine!” - 1st Place!!

Imagine! Employee Softball
The summer softball season has come to an end. It was a rainy summer (not to mention all the hail!) which led 
to several makeup games and long nights. New friendships, new jerseys, the softball party in June,  a handful of  
homeruns, and a first place finish made for a great summer. Anyone can play, consider joining us next year!

The GoTober challenge will return in 
October! Imagine! will compete against 
other companies in the region to see 
who can log the most miles commuting 
to work in creative ways. 

More details 
to come!



Sensory Friendly Activities Nearby
WOW Children’s Museum (Lafayette)
Sunday, September 9; 8-10am

Get Air Trampoline Park, Longmont
Every Saturday, 8-10am

Denver Aquarium 
Sunday, September 9; 8:30-9:45am

History Colorado Center in Denver  
Saturday, September 15; 8-10am 
RSVP to shannon.voirol@state.co.us or 303-866-4691  

AMC Sensory Friendly Movies
Use this link to view upcoming movies and showtimes:
http://bit.ly/AMCsensory

Community News

Classifieds
Prayer Group

Looking for a good way to start your week? 
Consider joining the prayer group! 
Mondays at noon in one of the upstairs Dixon 
meeting rooms. Email Paul Jones at 
pjones@imaginecolorado.org for more info. 

Meditation
Take a moment to slow everything down and 
feel a little more grounded. Take a step away 
from work and get a different perspective on 
what’s happening, so that you’re better suited to 
deal with what comes up, from a place of calm 
and confidence. For more info contact Michelle 
Breault at mbreault@imaginecolorado.org.

Tuesdays - 10:30 to 11:00am
Catapla or Hawthorne Room at Dixon

Teenage model Kate Grant, from Northern Ireland, has become the 
first person with Down syndrome to win the crown in a global beauty 
pageant.

Kate, 19, beat 40 other candidates from across the globe to win the 
Teen Ultimate Beauty Of The World competition, held in Portadown, 
UK. After winning, she said she wanted other people with special 
needs to know that “the true meaning of beauty is who you are, not 
what you look like.”

“Kindness, compassion, and inner  sparkle, that’s the ultimate beauty,” 
Kate added. “If the judges saw that in me, then I’m happy.” After 
winning the pageant, Kate will now go on to front a toy drive for 
children being treated at the Royal Victoria Hospital in Belfast.

She will also be involved in photoshoots throughout the year and be 
called back as a judge and mentor to other young women at next year’s final. “My dream has come true, to get a chance 
to inspire young people who have Down syndrome and other special needs to believe in themselves.” 

Takes less than 10 minutes and 
your answers remain confidential

Open from February 26 to March 9 

We Want To
Hear From You!
Employee Engagement Survey - 
Tell us about your experience working at Imagine!

Culture Amp will email you a link to the survey
 


