
Erica Krowiorz: 
Recipient of the September 2017 

Imagine! Excellence in Customer Service Award 
Congratulations are in order for Erica Krowiorz, who was selected as the September 2017 recipient of the Imagine! 
Excellence in Customer Service Award. 

 

Erica’s nomination included the following praise: 

Erica has shown time and again her dedication to meet the health and safety needs of the individuals we serve. 

Erica has made meals for group home individuals, and she has taken individuals to doctor appointments when 

other staff members have duties they needed to attend to.  She has gone to the hospital and stayed with 

individuals until staff members are available, even continuing to interact with hospital staff until discharge to 

ensure continuity of care. 

Great work, Erica, and congratulations on this well-deserved honor!  

Would you like to send Erica a personal note? If so, click here. 

 

mailto:ekrowiorz@Imaginecolorado.org


Do you know someone deserving of Imagine!’s Excellence in Customer Service Award? 

One recipient will be honored each month, and will receive a personalized/engraved award, a choice of gift, a 
feature in the Imagine! newsletter, and a place on the “Excellence in Customer Service Wall” for 12 months. All 
Imagine! employees are eligible to receive the award and to nominate co-workers for it. Nominations are web-
based via a link on the Resources for Employees page. The nomination process is simple and asks for the nominee’s 
name and a description of the Imagine! Customer Service Core Value(s) observed to demonstrate excellent 
customer service. 

Quality customer service is a key to success for Imagine! across all departments and programs. Keep an eye out for 
your colleagues who are providing exceptional service to Imagine!’s stakeholders, and nominate him or her for the 
Excellence in Customer Service Award. Nominations are welcome and encouraged for the October 2017 award 
now. Visit the Resources for Employees page or select the link here, or email them directly to Imagine!’s HR 
Director Karen Kalis: kkalis@imaginecolorado.org. 

 

 

 

 

 

 

 

 

 

 

 

 

 

https://secure.imaginecolorado.org/ssl/CustomerServiceExcellenceNomination.htm
mailto:kkalis@imaginecolorado.org


Leadership Development Group 
The purpose of Imagine!’s Leadership Development program is to provide a coordinated platform that strategically 

develops talent within Imagine! and address the company’s leadership needs for the future. The Leadership 

Development Group (LDG) will utilize a variety of methods of learning during the course of the year: self-study, 

facilitated group meetings, attendance at other Imagine! meetings, mentoring, training opportunities, and 

presentations. 

We are proud to present the newly appointed LDG for the 2017-2018 season: 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Ally Joel 
Out & About 

 

Britt McWilliams 
Innovations 

 

Brodie Schulz 
CORE/Labor Source 
 

Jeff Rodarti 
CORE/Labor Source 

Jen McIntyre 

Innovations 



Transport-Topics September 
Submitted by Dan Fox 

 

It’s back-to-school season, so here’s some timely advice from AAA. 

 

 Slow down — Speed limits in school zones are reduced for a reason. A pedestrian struck by a vehicle 
traveling at 25 mph is nearly two-thirds less likely to be killed compared to a pedestrian struck by a vehicle 
traveling just 10 mph faster. 

 Come to a complete stop — Research shows that more than one-third of drivers roll through stop signs in 
school zones or neighborhoods. Always come to a complete stop, checking carefully for children on 
sidewalks and in crosswalks before proceeding. 

 Eliminate distractions — Research shows that taking your eyes off the road for just two seconds doubles 
your chances of crashing. And children can be quick, crossing the road unexpectedly or emerging suddenly 
between two parked cars. Reduce risk by not using your cell phone or eating while driving, for example. 

 Reverse responsibly — Every vehicle has blind spots. Check for children on the sidewalk, in the driveway 
and around your vehicle before slowly backing up. Teach your children to never play in, under, or around 
vehicles. 

 Watch for bicycles — Children on bikes are often inexperienced, unsteady, and unpredictable. Slow down 
and allow at least three feet of passing distance between your vehicle and a bicyclist. If your child rides a 
bicycle to school, require that he or she wear a properly fitted bicycle helmet on every ride. 

 Talk to your teen — Car crashes are the leading cause of death for teens in the U.S., and nearly one in four 
fatal crashes involving teen drivers occur during the after-school hours of 3 p.m. to 7 p.m. Get evidence-
based guidance and tips at TeenDriving.AAA.com 

 

Imagine! employees have a first come, first served opportunity to buy used 

vehicles from the Imagine! fleet. Dan Fox, Transportation Coordinator, will 

use this webpage to update the vehicles for sale. It can also be found on the 

Employee Resources page, in the Fleet Management section titled “Vehicle 

Classifieds.” 

http://teendriving.aaa.com/
http://imaginecolorado.org/vehicle-classifieds


Collage 

 

Submit your 

photos to  

swendelberger

@imaginecolor

ado.org 

mailto:swendelberger@imaginecolorado.org
mailto:swendelberger@imaginecolorado.org
mailto:swendelberger@imaginecolorado.org


Collage (cont.) 
Photo Captions (left to right, top to bottom) 

1) Mia (participant) and Sydnee (instructor) practice riding a Strider bike during an Out & About Summer 

Camp activities. Indoors due to a rainy day.  

2) Chris Peterson attended the Farm To Table Dinner in August. To conclude the evening, guests lit paper 

lanterns and watched them float into the night sky.  

3) Dan Fox dreams about adding this vehicle to the Imagine! Fleet.  

4) Quintin (left) and Sam (right) pose for a picture at Easter Seals Camp, where they are co-workers. 

5) David goes camping at Jellystone Park in Estes Park, CO with his host home provider.   

6) Loren and Stacey study the Solar Eclipse outside their very own SmartHome in Longmont.  

7) The Business Systems team at Imagine! take this picture of the Eclipse at 11:23 am in Lafayette.  

8) Aaron Corder enjoys a breezy day, paddle boarding at Lake of the Pines. 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

https://www.striderbikes.com/
https://imaginecolorado.org/imagine-imagine-blog


New Employees 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Kelle Eck 

Out & About 
Michael Mitter 

Boulder CLS 

 

Rachel Audette 

Manhattan Group Home 

 

Virginia Brown 

Dayspring 

 

Julie Locke 

Case Management 

 

Marissa Daniels 

Innovations 

 

Dale Rose 

Innovations 



Case Management Unsung Hero 
Submitted By MacKenzie Haering 

Imagine!’s Case Management department works with many great people. To show how much they are all 
appreciated, each month they choose an “Unsung Hero” within the department. Case Managers, support staff, and 
Case Management supervisors all put in nominations describing what the person has contributed to Case 
Management to go above and beyond to support those we serve.  
 
We would like to recognize Alicia Burdick as this month’s Case Management Unsung Hero.  
 

 

 

 

 

 

 

 
Alicia has gone above and beyond during her first few weeks as a new supervisor. You can tell she truly cares 

about her employees and making sure they feel supported has been her first priority. It’s obvious that Alicia has 

a lot on her plate and is trying to balance multiple things, however she had never made me feel like she doesn’t 

have time to listen to my frustrations, concerns, or questions. 

 

 



Innovations Super Hero 
Submitted By LouElla Price 

We are very proud to announce that this month’s Innovations Super Hero of the month is Debbie Grillo, Residential 

Counselor for the Santa Fe Group Home. 

On many occasions, I have observed Debbie going above and beyond what is required of her to improve the 
environment at Garden Place. She needs very little direction and is working hard to support her co-workers and 
the residents each day. This past Sunday, one of her co-workers called in sick and Debbie immediately offered to 
work the majority of that shift.  When I came in about five hours into her shift, Debbie was outside with one of 
the residents pulling weeds in front of the house. The entire house was clean, all duties were done, and all clients 
seemed content. Most importantly, she did all of this with a smile. Additionally, even though Debbie is a new 
staff member, she has shown a real dedication to the house and puts extra effort into every single shift she 
works.  She has shown wonderful drive and initiative. 

When you see Debbie, congratulate her for her hard work and dedication, or click here to send her a personal note. 

This award is given out each month to Innovations employees who have gone above and beyond in providing 

services.  This program was designed to recognize and thank employees and providers in the categories of: 

 Health, Safety, and Wellbeing 
 Effectiveness and Efficiency 
 Respect and Dignity 
 Opportunities 
 Integrity 
 Care 

 

mailto:dgrillo@Imaginecolorado.org


IT Update 
Submitted By Jeremy Bergener 

I have to preface this article by apologizing. Sometimes we here in IT sound like a broken record.  Honestly, though, 

every piece of information we pass along, trainings we push out, or warnings we sound are all for the benefit of 

you, the end user.  We want you to be safe both at work and at home.  In an environment such as ours, though, 

mistakes are bound to be made.  Sometimes these mistakes end in losses to the company, sometimes they end as 

good teaching moments.  The following information is an example of the latter. 

We recently had an employee who fell victim to an online scam, costing the employee both time and money. We 

are constantly pushing the idea of being security-aware when online but sometimes mistakes happen.  Luckily, this 

instance was minor when it could have been much worse.  We would like to take a moment to remind you of the 

warning signs to make sure you stay safe while online: 

 Create Complex Passwords. We know you’ve heard it before, but creating strong, unique passwords for all 

your critical accounts really is the best way to keep your personal and financial information safe. This is 

especially true in the era of widespread corporate hacks, where one database breach can reveal tens of 

thousands of user passwords. If you reuse your passwords, a hacker can take the leaked data from one 

attack and use it to login to your other accounts. Our best advice: use a password manager to help you 

store and create strong passwords for all of your accounts. 

 Click Smart. Now that you’ve put smart tech measures into place, make sure that you don’t invite danger 

with careless clicking. Many of today’s online threats are based on phishing or social engineering. This is 

when you are tricked into revealing personal or sensitive information for fraudulent purposes. Spam emails, 

phony “free” offers, click bait, online quizzes, and more, all use these tactics to entice you to click on 

dangerous links or give up your personal information. Always be wary of offers that sound too good to be 

true, or ask for too much information. 

 Be a Selective Sharer. These days, there are a lot of opportunities to share our personal information online. 

Just be cautious about what you share, particularly when it comes to your identity information. This can 

potentially be used to impersonate you, or guess your passwords and logins. 

 Lookout for the latest scams. Online threats are evolving all the time, so make sure you know what to look 

out for. Currently, “ransomware” is on the rise. This is when a hacker threatens to lock you out of all of your 

files unless you agree to pay a ransom. Stay on top of this and other threats by staying informed. 

As always, if you come across anything questionable please feel free to reach out to the IT department.  We are off 

on the weekends but if something comes up during that time, please submit a Help Desk ticket.  We still do monitor 

the Help Desk during the weekends.  We just want you to be safe out there!  Thanks for reading. 

 

 

 

 

http://helpdesk.imaginecolorado.org/EndUserPortal.jsp


Life Saver Award 
Submitted By Brittany Siegel 

The Family Support Services Program (FSSP) hands out the “Life Saver” award to recognize and honor outstanding 

employee performance for their overall initiative, positive attitude, and diligent attention to job responsibilities. 

This month’s recipient is Erica Stamm. 

 

Erica brings a positive and resilient attitude to our FSSP team and she is always exploring creative ways to be 

proactive. Erica’s main focus has been to guide parents and families with a “hands-on” approach to support her 

families in any avenue they need. Erica is a valued FSSP Navigator and is extremely active in the day-to-day 

mission of FSSP. Erica brings an honest outlook to our team and lets her passion guide her in the work that she 

does at Imagine!.  

When you see Erica, be sure to congratulate her, or click here to send a personal email.  

 

 

 

 

mailto:estamm@imaginecolorado.org


Softball Champs! 
Imagine! sponsored two softball teams this summer through the city of Boulder, and for the first time in Imagine! 

history, both teams took first place in their respective leagues!  

The players would like to thank all of the fans who came out and cheered them on throughout the summer, 

especially during the rainy Championship games! Congratulations to both teams and enjoy the off-season. 

“The Potentials” finished the season with an 11-1 record and defeated their opponent 16 to 8 in the final game.  

 

 

 

 

 

 

 

 

 

 

 

 

 

“Team Imagine!” finished the season with an 8-4 record and won the final game, 11 to 4. 

 

 

 

 

 

 

 

 

 

 



Early Intervention Rockstar 
Submitted By Doris Franco 

Imagine!’s Early Intervention (EI) program has a terrific team working to create a world of opportunity for all 

abilities. To show their appreciation, each month this team chooses a “Rockstar” within their program. Team 

members submit nominations describing what each nominee has contributed, going above and beyond to support 

those we serve. 

We would like to recognize Sarah Fenton as this month’s Rockstar. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 “She has great customer 

service with families and 

team members alike.” 

 

“Sarah is so heartwarming 

to her kiddos and families.”  

 



September Anniversaries 

September 1 Stephanie Tilley Case Management 14 years 

September 1 John Nevins Administration 20 years 

September 2 Deborah Watson Innovations 4 years 

September 3 Keegan Schulz Longmont CLS 3 years 

September 3 Heather Christensen Innovations 4 years 

September 9 Timothy Johnson Innovations 15 years 

September 12 Gabrielle Norton Case Management 1 year 

September 12 Bridget Heddens Out & About 1 year 

September 12 Mahmood Khan Longmont CLS 12 years 

September 13 Adam Reiss Boulder CLS 13 years 

September 14 Andrea Bauer Business Office 19 years 

September 14 Violet Lehman Business Office 2 years 

September 16 Ryan Trowbridge IBHS 4 years 

September 20 Karen Kalis Human Resources 22 years 

September 21 Cynthia Navarrete Case Management 2 years 

September 24 Jessica Gaylord Boulder CLS 3 years 

September 26 Erika Skewes Early Intervention 1 year 

September 26 Reginald Seecharan IBHS 1 year 

September 28 Kristen Kernan Case Management 2 years 

September 28 Sterling Wind IBHS 30 years 

September 28 Kathryn Craig IBHS 6 years 

September 28 Aaron Glick Out & About 2 years 

September 28 Chelsea O'Day Innovations 2 years 



September 28 Anh-Hong Huynh Innovations 8 years 

September 30 Antoinette Mowrey Innovations 4 years 

 

September Paydays 
 

Tuesday, Sept 5 

Tuesday, Sept 19 

Please adhere to the 2017 payroll schedule found on the documents website for submitting payroll information. 

 

Classifieds 
 
If you want to run an ad in the Imagine!ws, please e-mail your ad exactly as you want it to read 
to swendelberger@imaginecolorado.org. 

 

Imagine! Vehicles For Sale 

Dan Fox, vehicle coordinator, often has a vehicle from the Imagine! fleet for sale and offers them to employees at a 
discounted rate. Click here to view vehicles for sale. 

 

Emily Hansen Photography 

Located in Firestone, Colorado, Emily is offering a 25% discount to Imagine! employees. She offers a variety of 
photography services, learn more at http://www.emilyhansenphotography.com/ 

 

Needed: Adaptive Computer Technology 

CORE/Labor Source is looking for donations of new or used adaptive computer devices (such as enlarged keyboards, 
joystick mouse, tracking mouse, and switches) and any educational computer programs.  CORE/Labor Source is also 
accepting communication devices that are no longer being used.  We can only accept devices that are in working 
order. The donations will be used in a communication and adaptive computer class to assist consumers with 
communication skills and introduce or expand adaptive computer technology. Please contact Chris 
Baumgart at cbaumgart@imaginecolorado.org. 

http://imaginecolorado.org/documents/
mailto:swendelberger@imaginecolorado.org
http://imaginecolorado.org/vehicle-classifieds
http://www.emilyhansenphotography.com/
mailto:cbaumgart@imaginecolorado.org


 

 

Prayer Group welcomes prayer requests from coworkers and consumers. Contact Paul 
Jones at pauljusa@netzero.net. Requests are treated with confidentiality within the group. 

 

Mission and Values 

 

Our Values 

Our workforce is our number one asset. 

Families are essential to our success. 

We embrace a culture of support and creativity. 

We inspire a positive and inclusive community. 

We honor our tradition of integrity and leadership. 

We believe in the potential of all. 

 

mailto:pauljusa@netzero.net

