
Patrick Scott: Recipient of the October 2017 
Imagine! Excellence in Customer Service Award 

Congratulations are in order for Patrick Scott, who works for Imagine!’s IT department and was selected 
as the October 2017 recipient of the Imagine! Excellence in Customer Service Award. 

 

Patrick’s nomination included the following praise: 

“Over the last month, Patrick has provided significant help to the Boulder CORE/Labor Source site, 

and has been a critical element in our myEvolv rollout. Patrick has dedicated a good deal of time and 

effort toward ensuring that our laptops and computers were functioning properly for the rollout, and 

has been nothing but kind and accommodating along the way. It may seem a small thing, but Patrick’s 

efforts ensured our program continued to function smoothly through the transition, enabling our 

team members to keep their focus on services.”  

Great work, Patrick, and congratulations on this well-deserved honor!  

Would you like to send Patrick a personal note? If so, click here. 

Do you know someone deserving of Imagine!’s Excellence in Customer Service Award? 

One recipient will be honored each month, and will receive a personalized/engraved award, a choice of 
gift, a feature in the Imagine! newsletter, and a place on the “Excellence in Customer Service Wall” for 
12 months. All Imagine! employees are eligible to receive the award and to nominate co-workers for it. 
Nominations are web-based via a link on the Resources for Employees page. The nomination process is 
simple and asks for the nominee’s name and a description of the Imagine! Customer Service Core 
Value(s) observed to demonstrate excellent customer service. 

mailto:pscott@imaginecolorado.org


Quality customer service is a key to success for Imagine! across all departments and programs. Keep an 
eye out for your colleagues who are providing exceptional service to Imagine!’s stakeholders, and 
nominate him or her for the Excellence in Customer Service Award. Nominations are welcome and 
encouraged for the November 2017 award now. Visit the Resources for Employees page or select the 
link here, or email them directly to Imagine!’s HR Director Karen Kalis: kkalis@imaginecolorado.org. 

 

Case Management Unsung Hero 
Submitted By MacKenzie Haering 

Imagine!’s Case Management department works with many great people. To show their appreciation, 
each month they choose an “Unsung Hero” within the department. Case Managers, support staff, and 
Case Management supervisors all put in nominations describing what the person has contributed to go 
above and beyond to support those we serve.  
 
We would like to recognize Sally Haefling as this month’s Case Management Unsung Hero.  

 

“I worked on an enrollment case with Sally which turned out to be a quite complicated and messy 

situation. It was visible how much Sally truly cared for this individual and she went above and beyond 

to advocate for her. Sally not only spent hours on the phone talking to Adult Protective Services and 

the police, she also increased her monitoring visits and continued to work closely with difficult 

parents to ensure this individual was safe. While the system can sometimes be frustrating to work 

with, it is refreshing to see a case manager with such kindness and who is willing to go above and 

beyond.” 

Great work, Sally, and thank you for your dedication! 

Click here to send Sally a personal note!  

 

https://secure.imaginecolorado.org/ssl/CustomerServiceExcellenceNomination.htm
mailto:kkalis@imaginecolorado.org
mailto:shaefling@imaginecolorado.org


 

Innovations Super Hero 
Submitted By LouElla Price 

We are very proud to announce that this month’s Innovations Super Hero is Andrea Kintop, Residential 

Counselor for Imagine!’s Foothills Group Home. 

 

“Andrea brings a positive attitude to work with her every day and it makes a huge difference in the 

overall atmosphere at Foothills. She constantly has new and creative ideas for the residents and the 

house in general. You can tell that Andrea sincerely cares for the residents and focuses on giving them 

the best quality care. She gladly took on a weekly task to drive a resident to one of his favorite places, 

Food Share, which was above and beyond her regular duties. Recently, she planned birthday 

celebrations for two residents who had birthdays on the same day. She took one resident out for 

lunch and to Food Share, which was what he wanted to do. Later that same day, she took two more 

residents out to dinner together to celebrate. She stayed much past her scheduled hours to celebrate 

with them and made it possible for them to do what they wanted on their birthdays. Andrea is an 

outstanding employee and a role model at Foothills Group Home.” 

When you see Andrea, congratulate her for the hard work, or click here to send a personal note. 

This award is given out each month to Innovations employees who have gone above and beyond in 

providing services.  This program was designed to recognize and thank employees and providers in the 

categories of: 

 Health, Safety, and Wellbeing 
 Effectiveness and Efficiency 
 Respect and Dignity 
 Opportunities 
 Integrity 
 Care 

mailto:akintop@Imaginecolorado.org
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Collage (continued) 
From left to right, top to bottom: 

1) Sandy earns 3rd place at a Horse Show at Colorado Therapeutic Riding Center (CTRC). 

2) Puppy love on a lunch break. 

3) Jay shows off a drawing he made on his iPad (Santa Fe Group Home). 

4) Despite the cold and cloudy weather, Atonement Lutheran Church (Boulder) volunteers to wash 

vehicles in the Imagine! fleet.  

5) Double whammy baby shower! Laurel and Leah are surprised with a party! 

6) Stefanie and her host home provider, Clint, go for a hike.  

7) Kenny goes on an adventure to Rocky Mountain National Park (Manhattan Group Home). 

Access Pass 
An Access Pass is a free, lifetime pass that provides admittance 

to more than 2,000 recreation sites managed by five Federal 

agencies. It is available to U.S. citizens who have a permanent 

disability. Processing fees may apply. Click here for more details 

and to apply for the pass. In addition to free entry, many sites 

also honor the Access Pass for discounts on amenity fees, such 

as camping, fishing, boat launching, guided tours, etc.  

Click here for a link to the paper application for the pass.  

 

 

Baby Showers! 

Innovations had a double baby shower for Laurel and Leah! Laurel is expecting in October and Leah in 

December. We managed to make it a surprise party for them. They were truly surprised! We wanted to 

congratulate them and share how excited we are for the babies to arrive! 

 

https://store.usgs.gov/access-pass
https://store.usgs.gov/sites/default/files/access_pass_application.pdf


Transport-Topics 
Submitted By Dan Fox 

 

As fall approaches, Colorado’s wildlife gets on the move. October signals the start of the breeding 

season and migration of many species, greatly increasing the chance of auto accidents.  

Across the country there are 1.5 million auto/deer collisions every year resulting in 200 motorist deaths. 

Please click on the image below to watch a video with tips on safely navigating through this most 

beautiful season in the Rockies, presented by Colorado Department of Transportation. 

 

 

 

 

https://www.youtube.com/watch?v=dwY4Q9JCdec
https://www.youtube.com/watch?v=dwY4Q9JCdec


New Employees 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Carla Mangine 

Dayspring 

Kent Vogel 

Innovations 

Lisa Rand 

Innovations 

Kelli Woolworth 

Innovations 

Brittany Weissman 

Out & About 

Morgan Barnes 

Case Management  

(Intern) 

Lauren Dumaine 

Out & About 

Taylor Baber 

IBHS 

Tiffani Richardson 

Innovations 

Heidi Lindeman 

Case Management 

Natalie Zamudio 

Case Management 

 

Not Pictured: 

Drew Bishop 

Jennica Leftin 



Early Intervention Rockstar 
Submitted By Doris Franco 

Imagine!’s Early Intervention (EI) program has a terrific team working to create a world of opportunity 

for all abilities. To show their appreciation, this team chooses a “Rockstar” each month within their 

program. Team members submit nominations describing what the nominee has contributed, going 

above and beyond to support those we serve. 

We would like to recognize Carol Chesser as this month’s Rockstar. 

 

 

 

 

 

 

 

 

Always receives great praise  
from families she works with! 

Dedicated to serving her 
families and making sure their 
needs are met! 



Care Coordination Apprecation Week 
Submitted By Jenna Corder 

Supervisors and managers hosted a Care Coordination Appreciation Week last month for the Case 
Management, Early Intervention, and Family Support teams. 
 
A pizza party, goody bags, gift card drawings, travelling hot chocolate bar, chair massages, breakfast, 
and a fruit and cookie snack bar were part of the festivities for the Care Coordination teams to enjoy 
throughout the week.  
 
 

 
 

Innovations Field Day 
In early September, Innovations hosted a “Field Day” for their 

employees to hang out and enjoy the sunshine. With a picnic-

style lunch, cornhole tournament, egg race, and good company, 

Innovations took some time to get to know one another. 

“All the work we do here at Imagine! is far more enjoyable and 

manageable with a supportive group of coworkers, and we 

hoped to encourage that feeling with this day,” said Laurel 

Rochester, Director of Innovations.  

Held at Wanaka Lake, it was a perfect setting on a sunny 

afternoon. “We didn’t offer a training or process 

change, just an afternoon to hang out and spend time 

together,” said Laurel.  

Pictured are a snapshot from the egg race, as Brittany 

takes the lead, and the fine group of people who 

attended the event.  

 

 

 



“Way To Go-Tober” 
Want to save money, reduce stress, and win prizes? Way To Go-Tober is a competition between 

companies in our area to see who can use alternative transportation the most while commuting to 

work. Here’s how it works:  

THE CHALLENGE:  

 Get as many Imagine! employees (like you!) as possible to 
track eight or more one-way trips in October.   

 You can walk, bike, carpool, vanpool, telework, or go by 
rail or bus. Mix it up, and see what works for you.  

 

HOW TO WIN: 

 Track your trips on MyWayToGo.org or the Commute Tracker app by Ride Amigos. The app is in 
beta testing. Double check the accuracy of your trips by logging on to MyWayToGo.org.  

 The company with the highest score at the end of the month wins prizes, glory, and the Go-
Tober Champion title.  

 One of the top individual participants will win a Grand Prize from Go-Tober: an iPad and Ear 
Pods from Apple (valued at $500). 

 Three leading Imagine! employees will receive Imagine! prizes each week. 

 One leading Imagine! employee will receive the Imagine! overall prize. 
 

We know you’re a Go-Getter, and Team Imagine! needs you! IT’S GO TIME! Register today at 

MyWayToGo.org/Go-Tober 

Click below to hear Mark Emery talk about Way To Go-Tober. 

 

http://waytogotober.org/
http://waytogotober.org/
https://www.youtube.com/watch?v=BhVeNfYu4Wk
https://www.youtube.com/watch?v=BhVeNfYu4Wk


LDG Update 

 

Submitted By Brodie Schulze: 

Last month, myself and four other Imagine! employees were selected to participate in Imagine!’s 

Leadership Development Group (LDG). Our group represents four different departments throughout the 

organization, and over the next ten months, we will work together to strengthen our leadership skills 

and work on a case study to address a challenge Imagine! is currently facing. If you would like to see 

more about us, including how each of us define a leader and our favorite superhero, click here.  

One of the main aspects of LDG is to bring individuals together from across the organization and work as 

a team. In our first meeting, we took the time to get to know each other. Outside of talking about our 

favorite superheroes, we really wanted to understand what each person’s strengths were and how we 

could best work together. In an effort to foster that healthy team dynamic, we participated in a True 

Colors Personality Test. For those of you who are not familiar with True Colors, it is a personality 

assessment based on the Myers-Briggs test. Rather than resulting in a combination of letters, however, 

the results of this test are orange, green, gold, or blue. Each color represents a certain type of 

personality and each individual person has a mixture of all four colors, but in most cases the test results 

in a person having a primary color. The graph below gives a brief explanation of what each color means. 

 

At the end of taking this test, each member 

of the LDG team discovered their primary and 

secondary colors. The hope is that this tool 

will enable us to better understand each 

other, including how we each communicate 

and what strengths we possess. My primary 

color was green, followed by a tie between 

orange and gold, with blue being rated as the 

least (none of which is surprising to those 

who know me). This places me in a group 

alongside people like Socrates, Ben Franklin, 

and even Sherlock Holmes! What this 

communicates to my team is that I am a 

logically and analytically driven person who 

does not place much weight on emotion. It 

also means that I can be both organized and 

disorganized at the same time, somewhat of 

a contradiction.  

https://voicesofimagine.blogspot.com/2017/09/leaders-at-imagine.html
https://en.wikipedia.org/wiki/Myers%E2%80%93Briggs_Type_Indicator


I will not expose what the others’ colors are, but I can say that the results were accurate for everyone 

and we all felt that our true colors offered insight into who we are and how we can best work together. 

After taking the test, we each felt as though we understood each other on a deeper level, even after 

only really knowing each other for a matter of hours. I am also confident that this tool will enable us to 

be more successful and to better support each other’s leadership development. If you work as part of a 

team, or are simply curious, I highly encourage you to take the test for yourself and see if the results are 

accurate for you. https://www.pinterest.com/pin/114701121738530440 

 

IT Update 
Submitted By Jeremy Bergener 

On September 7, 2017, Equifax Inc. announced a cybersecurity incident potentially impacting 

approximately 143 million U.S. consumers. Criminals exploited a vulnerability on a U.S. website 

application to gain access to certain files. Based on the company’s investigation, the unauthorized 

access occurred from mid-May through July 2017. 

The information accessed primarily includes names, Social Security numbers, 

birth dates, addresses, and in some instances driver’s license numbers. In 

addition, credit card numbers for approximately 209,000 U.S. consumers, and 

certain dispute documents with personal identifying information for 

approximately 182,000 U.S. consumers were accessed. As part of its 

investigation of this application vulnerability, Equifax also identified unauthorized access to limited 

personal information for certain UK and Canadian residents. Equifax will work with UK and Canadian 

regulators to determine appropriate next steps. The company has found no evidence that personal 

information of consumers in any other country has been impacted. 

What you should do now: 

 Check the below website to see if your information has been exposed: 
                https://trustedidpremier.com/eligibility/eligibility.html 

 If you are included in the list of potential victims, file a CFPB complaint against Equifax. 

 Place an initial 90 day fraud alert on your file. This is free and will require lenders to contact you 
if someone (including yourself) tries to apply for credit. (more info here). You only have to do 
this with one bureau in order for the alert to be placed on all three, and it should take less than 
5 minutes: 

o Equifax OR 
o Experian OR 
o Transunion 

 
If you become a victim of identity theft: 

 File a police report. 

 You should freeze your files with all three bureaus. A freeze is different from an initial 90 day 

fraud alert: more info from Federal Trade Commission (FTC). Freezing is free with a valid police 

report. 

 Make sure you fill out a Form 14039 and send to the IRS. 

 

“Check the website to see 

if your information has 

been exposed.”  

https://www.pinterest.com/pin/114701121738530440
https://trustedidpremier.com/eligibility/eligibility.html
https://www.consumerfinance.gov/complaint/
https://www.consumer.ftc.gov/articles/0275-place-fraud-alert
https://www.alerts.equifax.com/AutoFraud_Online/jsp/fraudAlert.jsp
https://www.experian.com/fraud/center.html
https://www.transunion.com/fraud-victim-resource/place-fraud-alert
https://www.consumer.ftc.gov/articles/0497-credit-freeze-faqs
https://www.irs.gov/pub/irs-pdf/f14039.pdf


 

Family Support “Life Saver” Award 
The Family Support Services Program (FSSP) hands out the “Life Saver” award to recognize and honor 

employees for their overall initiative, positive attitude, and diligent attention to job responsibilities. 

This month’s recipient is Josie Shields.  

 

“Josie is an exceptional employee of Imagine! and is outstanding in her role as the Autism Spectrum 

Disorder (ASD) Program Coordinator. Josie manages an entire program on her own while going 

beyond the requirements of the job assignments. She is dependable, loyal, dedicated to her job and 

strives to provide excellent customer service to all she works with. Josie continually seeks out and 

follows through with additional responsibilities and frequently contributes to helping out others. We 

are lucky to have her!”  

 

 

 

 

 

 



 

October Anniversaries 

October 1 Hayley Boggs Case Management 3 years 

October 1 Mara Kuczun Dayspring 7 years 

October 3 Erin Schram Innovations 1 year 

October 5 Amy Long Dayspring 1 year 

October 5 Hope Cardoza Innovations 1 year 

October 7 Ian Griffin Innovations 4 years 

October 10 Samantha Kelly Case Management 1 year 

October 10  Annaliesa Sullivan Longmont CLS 1 year 

October 10  James Anderson Boulder CLS 1 year 

October 10 Theresa Mertens Boulder CLS 1 year 

October 12 Meagan Rountree Case Management 8 years 

October 12 Andorra Turner Innovations 2 years 

October 12 Laurel Rochester Innovations 8 years 

October 13 Melanie Kline Case Management 3 years 

October 13 Bruce Finger Residential Ops 9 years 



October 13 Erica Krowiorz Innovations 3 years 

October 14 Sanda Parra Service Coordinator 4 years 

October 15 Carla Rapp Case Management 5 year 

October 17 Elizabeth Hill Human Resources 6 years 

October 17 James Nelson Longmont CLS 23 years 

October 17 Lucy Mwangi Innovations 1 year 

October 20 Meagan Little Longmont CLS 3 years 

October 22 John Woodling Longmont CLS 5 years 

October 22 Todd Hawkins Innovations 10 years 

October 23 Colette Marie Out & About 33 years 

October 24 Shannon Kluth Dayspring  5 years 

October 24 Maria Klickna Family Support 6 years 

October 24 Jessie Dryden Out & About 1 year 

October 24 Sunil Chhetri Innovations 12 years 

October 27 Sarah Fenton Early Intervention 3 years 

October 27 Deanna Reynolds Emergency Services 3 years 

October 27 Richard Riley Boulder CLS 20 years 



October 28 Claire Gritton Out & About 3 years 

October 29 Bridget Dorr Case Management 5 years 

October 31 Sally Haefling Case Management 1 year 

October 31 Valerie Cordova Case Management 1 year 

October 31 Taylor Smarsty Longmont CLS 1 year 

October 31 Chad Russell Boulder CLS 1 year 

 

 

October Paydays 
Tuesday, October 3 

Tuesday, October 17 

Tuesday, October 31 

Please adhere to the 2017 payroll schedule found on the documents website for submitting payroll 
information. 

 

 

 

 

 

 

http://imaginecolorado.org/documents/


 

 

Classifieds 
 
If you want to run an ad in the Imagine!ws, please e-mail your ad exactly as you want it to read 
to swendelberger@imaginecolorado.org. 

 

Imagine! Vehicles For Sale 

Dan Fox, vehicle coordinator, often has a vehicle from the Imagine! fleet for sale and offers them to 
employees at a discounted rate. Click here to view vehicles for sale. 

 

Emily Hansen Photography 

Located in Firestone, Colorado, Emily is offering a 25% discount to Imagine! employees. She offers a 
variety of photography services, learn more at http://www.emilyhansenphotography.com/ 

 

Needed: Adaptive Computer Technology 

CORE/Labor Source is looking for donations of new or used adaptive computer devices (such as enlarged 
keyboards, joystick mouse, tracking mouse, and switches) and any educational computer 
programs.  CORE/Labor Source is also accepting communication devices that are no longer being 
used.  We can only accept devices that are in working order. The donations will be used in a 
communication and adaptive computer class to assist consumers with communication skills and 
introduce or expand adaptive computer technology. Please contact Chris 
Baumgart at cbaumgart@imaginecolorado.org. 

 

 

Prayer Group welcomes prayer requests from coworkers and consumers. Contact Paul 
Jones at pauljusa@netzero.net. Requests are treated with confidentiality within the group. 

 

mailto:swendelberger@imaginecolorado.org
http://imaginecolorado.org/vehicle-classifieds
http://www.emilyhansenphotography.com/
mailto:cbaumgart@imaginecolorado.org
mailto:pauljusa@netzero.net


Mission and Values 

 

Our Values 

Our workforce is our number one asset. 

Families are essential to our success. 

We embrace a culture of support and creativity. 

We inspire a positive and inclusive community. 

We honor our tradition of integrity and leadership. 

We believe in the potential of all. 

 


