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What’s bunches of fun? Getting 
healthy for the holidays! Win prizes 
by choosing healthy foods,  moving 
more, and showing graditude. 

Employee Holiday Party
Join us at Wild Game to celebrate the holiday 

season with bowling, ping-pong, and more!

  Imagine! Employee 
Pet Match-Up Game

PLUS

Benefits Fair

Health for 
the Holidays

Special thanks 
to Jessi Gaylord 
for being our 
model banana.



 © 2018 Health Enhancement Systems

Uncover a healthier, happier you starting

at

Unveil 
the Best
YOU This 
Holiday

Join us for this fun wellness program, 
where you’ll log exercise, nutrition, and 
other simple activities as you “paint” 
fun winter scenes of places around the 
world.

Register from November 4th - 22nd 
to start this 4-week program starting 
from November 18th. Prizes will be 
given to the top 3 individuals and the 
first place team. 
Check out this video to learn more:
https://vimeo.com/366994775

November 18th
https://imagine.healthfortheholidays.com 
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November 2019
Sue Miranda

Holiday Party

T H E  W I L D  G A M E
2 2 5 1  K E N  P R A T T  B L V D  U N I T  A

L O N G M O N T ,  C O  8 0 5 0 1

Friday, November 22  |  6:00 - 11:00pm

Limit of one guest per employee, no children please. 

Dinner and Entertainment Included!
Cash Bar

RSVP here - https://bit.ly/32V1wsA



The following was written about Sue by the 
mother of a woman served by Imagine!: “Sue 
exemplifies what Imagine! stands for. Whenever 
I have had concerns or issues Sue has been there 
not only to support my daughter but also her 
family. Doctor appointments are not only made 
in a timely manner but attended by her. She has 
spent her own time at the ER in the evening with 
my daughter to provide support and comfort. 
Our questions and concerns are answered 
immediately, never making us feel like we are 
out of line or being a bother. Sue goes above and 
beyond. Her kindness comes from her heart and 
soul. Sue is the best!”

Excellence in Customer Service

Thank you, Sue and Vanessa,  for all you do, and congratulations!

November 2019
Sue Miranda

Know an Imagine! employee providing exceptional service? Nominate them for the
Excellence in Customer Service Award! (http://bit.ly/ImagineExcellence)

One of our participants’ mothers is primarily 
Spanish-speaking, and Vanessa jumped in, with a 
smile on her face, to help translate for both of us 
when the mother was confused and upset about 
a miscommunication with her son’s schedule. 
Vanessa went above and beyond and even offered 
to assist with next quarter’s registration to ensure 
that further confusion wouldn’t happen. As the 
day porter, it is not expected of her to take on 
this sort of task, but she jumped in and helped us 
tremendously. 

November 2019
Vanessa Romero



BENEFITS
spotlight

Employees who meet Imagine! benefit requirements are eligible for this benefit.

INSURANCE 
TERMSyou should know
u Deductible – A set dollar amount that a 
person must pay before insurance coverage for 
medical expenses can begin. They are usually 
charged on an annual basis.

u Out-of-pocket Maximum (OOPM) – The 
total amount paid each year by the member 
for the deductible, coinsurance, copayments 
and other health care expenses, excluding the 
premium. After reaching the out-of-pocket 
maximum, the plan pays 100 percent of the 
allowable charges for covered services the rest 
of that calendar year.

u Copayment – An arrangement where an 
individual pays a specified amount for various 
health care services and the health plan or 
insurance company pays the remainder. The 
individual must usually pay his or her share 
when services are rendered. Copayments are 
usually a set dollar amount (such as $20 per 
office visit), rather than a percentage of the 
charges.

u Coinsurance – The money that an 
individual is required to pay for services after 
the deductible has been met. It is often a 
specified percentage of the charges. For 
example, the employee pays 20 percent of the 
charges while the health plan pays 80 percent.

u Claim – A request by an individual (or his or 
her provider) for the insurance company to pay 
for services obtained.

u In-network –Typically refers to physicians, 
hospitals or other health care providers who 
contract with an insurance plan (usually an 
HMO or PPO) to provide services to its 
members. Coverage for services received from 
in-network providers will typically be greater 
than for services received from out-of-network 
providers, depending on the plan.

u Out-of-network – Typically refers to 
physicians, hospitals or other health care 
providers who do not contract with an 
insurance plan to provide services to its 
members. Depending on the insurance plan, 
expenses incurred for services provided by 
out-of-network providers might not be covered, 
or coverage may be less than for in-network 
providers.

u Health Maintenance Organization 
(HMO) – Prepaid, or capitated, health care 
plans in which individuals pay a small monthly 
fee to be a member of the HMO, as well as 
small fees or copayments for specified health 
care services. Services are provided by 
physicians and allied health care personnel 
who are employed by or under contract 
with the HMO. HMOs are available to both 
individuals and employer groups.

u Point-of-service Plan (POS) – A type of 
HMO that allows the patient to see either in-
network or out-of-network providers. However, 
the patient pays more out of pocket when 
using an out-of-network provider.

u Primary Care Physician (PCP) – A 
health care professional who is responsible for 
monitoring an individual’s overall health care 
needs. Typically, a PCP serves as a gatekeeper 
for an individual’s medical care, referring him or 
her to specialists and admitting him or her to 
hospitals when needed.

u Preventive Care – Any medical checkup, 
test, immunization, or counseling service used 
to prevent chronic illnesses from occurring.

u Summary of Benefits and Coverage 
(SBC) – An outline of a health insurance plan 
that allows somebody to evaluate costs and 
coverage and compare against other health 
plans.

u Flexible Spending Account (FSA) – 
An individual arrangement set up through 
employers to pay for many of out-of-pocket 
medical expenses with tax-free dollars. The 
FSA account holder sets aside a pre-tax dollar 
amount for the year which he or she can use to 
pay medical expenses. Unused FSA funds can 
expire, depending on the policy of the account 
holder’s employer.

This article is provided by Hays Companies and is to be used for informational purposes only and is not intended to replace the 
advice of an insurance professional. Zywave, Inc. All rights reserved.

The health care system can be 
confusing. In order to get the most out 
of your health care benefits, here’s a list 
of several terms you should understand.



Benefits & 
Wellness Fair

John Taylor Conference Center
    1665 Coal Creek Dr, Lafayette

Friday, Nov. 8
    10am to 2pm

Kaiser Info Sessions - Nov. 8
  10:30am and 11:30am

Featuring

Open enrollment for 
2020 benefits is 
November 1-15

Take some time out of your day 
and join your co-workers in 

learning how to maximize your 
health at this year’s Benefits 

and Wellness Fair. 

Mini Benefit Fairs
Longmont CLS - 1833 Sunset Place
Tuesday, 11/12 - 3:30pm to 5:00pm
Lafayette CLS - 401 Courtney Way 
Wednesday, 11/13 - 3:30pm to 5:00pm

Massage Stations

Medical Provider Reps

Freebies
Raffle Prizes


























































Client Creations

Imagine!'s art classes need your help! 
Do you have reusable materials lying around that you would

normally recycle? Don’t throw them out, bring them to 
Lafayette CLS at 401 Courtney Way, Lafayette, CO. 

 
Check out the list of needed materials below:
- Egg cartons (preferably non-styrofoam)
- Corks 
- Paper towel rolls 
- Magazines 
- Old sheet music 
- Empty and rinsed out cans
- Empty soda bottles 
- Cassette tapes 

 
If you are interested in buying some client art, check out all of the great

pieces here: 
 https://etsy.me/2BosBrZ



Shannon Kluth
Director of Service OperationsShannon’s Corner

An Update On Direct Services

Remote Support Technology at Manhattan Group Home
Hi Everyone! I am back and excited to begin updating you again on all 
things services. A big thank you to Shanda Kinch for filling in the last few 
months while I was on maternity leave. 

We truly believe that technology has the potential to improve the quality 
of Imagine! services. Our latest example is taking place at the Manhattan 
Group Home in Boulder. They are making strides by using remote 
supports technology such as sensors, prompting mechanisms, and Alexa 
technology. One resident in particular has needed support around wearing 
his CPAP machine at night. The tech team came together and drummed 
up the idea to use the Alexa Echo Dot to remind him. 

Since we put this technology into place, with only one nightly prompt, he
has gone from wearing it 17 days in a month to 25 days in a month. We 
have also added door sensor prompts that will sound off a friendly reminder when 
he walks through the doorway, in hopes that we can get those numbers up even 
more.

We are very excited to see how these technologies can continue to support the 
individuals we serve in that home. I want to give a shout out to all the Manhattan 
staff members for their amazing job of supporting each individual’s growth and 
self-reliance with remote supports technology. I cannot wait to see the additional 
progress and success! 

Thank you to the 115 employees participating in 
Imagine!’s Payroll Donation program. 

Your support has met these specific needs:
 • A child on the CES waiver has new behavioral concerns.  His mom is taking him to the 
 Children’s Hospital Neuro Psychiatric Care Program on an outpatient basis and 
 must miss work to do so.  This gift card will help them get some groceries during this time.
 • A mother has 4 children enrolled in Imagine! services.  The gift card will help purchase 
 baby formula and diapers.

We are close to our projected goal of $10,000 this fiscal year! If you’d like to become an Employee Payroll 
Donor, you can sign up in Dayforce > Forms > Payroll Donation Form. Most give $1/pay period, and it 
adds up to a huge impact!

So many people are grateful for your support.
If you have any questions, please contact Patti Micklin at pmicklin@imaginecolorado.org



Connor ErikaShandaNichole

Leadership Development Group (LDG)
Class of 2019-2020

The Imagine! Executive Team recently selected this year’s class of 
LDG members. These five employees went through an interview 
process to demonstrate their interest in growing professionally. 
Administrative meetings, mentorships, assigned reading, self 
evaluation exercises, and a final case study are among the many 
activities the LDG participates in. 

  Connor Henderson - Residential Counselor II
  Nichole Simmons - CLS Supervisor
  Shanda Kinch - Bob and Judy Charles SmartHome Site Supervisor
  Erika Skewes - Service Coordinator Supervisor
  Jensen Hanyak - Bilingual Speech Therapist

Jensen

Greetings from the Leadership Development Group 2019-2020!
We are all thrilled to be a part of this group and are excited to keep everyone at Imagine! posted on what we 
have been doing this month. Most exciting so far: Connor, Shanda, Erika, and Jensen attended the 2019 Coleman 
Conference on Cognitive Disability and Technology. Here’s what we had to say about the experience:

Shanda: I really enjoyed the opportunity to attend the 
Colman Conference this year. It gave me the chance to 
interact with professionals who work with the  I/DD 
population and technology and to hear from individuals on 
how they are using technology to live a more independent life.

Connor: I thought it was great to see how many people are 
actively involved in supporting and implementing technology 
solutions for those with I/DD. The sense of community and 
compassion was so uplifting.

Erika: One of my favorite quotes from the Coleman 
Conference was from speaker Rich Donovan.  When 
referencing corporate America and federal regulation 508 he 
stated, “You design from disability to delight everyone.” 

Jensen: I was so inspired by the presenters and the message 
that society has so much to gain, socially and economically, 
from being inclusive of the I/DD population. It was also a 
great opportunity to interact with other folks from Imagine! 
like Meagan Little and Chris Baumgart.



New Employees

November Anniversaries

Kyle Sayers
Charles Family 

SmartHome

Ashli Miller
Business Support

Courtney Schleusener
Case Management

Alyssa Reed
Service Coordinator

Nov-1 Lucy Sample Information Systems 23
Nov-5 Carley Levasseur Community Centered Board 1
Nov-5 Gretchen Weider Administration 1
Nov-6 Stormie Contreraz Garden Place 2
Nov-7 Kerry Robison Lafayette CLS 3
Nov-9 Jocelyn Justiniano Lafayette CLS 4

Nov-12 Morgan Slaski Early Intervention 1
Nov-12 Christopher Baca Charles Family SmartHome 1
Nov-14 Whitney Granger Manhattan Apartments 8
Nov-19 Jennifer Hollander Foothills 1
Nov-21 Towana Vance Longmont Group Home 3
Nov-23 Scott Wendelberger Administration 10
Nov-26 Christopher Sloan Manhattan Apartments 11
Nov-26 Renata Moore Community Centered Board 1
Nov-26 Alyssa Phinparphat- Deherrera Charles Family SmartHome 1
Nov-26 Tabitha Luther Longmont Group Home 1
Nov-28 Georgette Ibanez Foothills 3

Alexys Wenisch
Out & About

Keira Strickling
Out & About



Nov-1 Lucy Sample Information Systems 23
Nov-5 Carley Levasseur Community Centered Board 1
Nov-5 Gretchen Weider Administration 1
Nov-6 Stormie Contreraz Garden Place 2
Nov-7 Kerry Robison Lafayette CLS 3
Nov-9 Jocelyn Justiniano Lafayette CLS 4

Nov-12 Morgan Slaski Early Intervention 1
Nov-12 Christopher Baca Charles Family SmartHome 1
Nov-14 Whitney Granger Manhattan Apartments 8
Nov-19 Jennifer Hollander Foothills 1
Nov-21 Towana Vance Longmont Group Home 3
Nov-23 Scott Wendelberger Administration 10
Nov-26 Christopher Sloan Manhattan Apartments 11
Nov-26 Renata Moore Community Centered Board 1
Nov-26 Alyssa Phinparphat- Deherrera Charles Family SmartHome 1
Nov-26 Tabitha Luther Longmont Group Home 1
Nov-28 Georgette Ibanez Foothills 3

Imagine! Employees’ 
Pets of the Month

Want your furbaby featured next month? 
Email your best photos to csheridan@imaginecolorado.org

This month we are trying something different. The goal of this game is to try to match up 
the pet with the owner! Send in your completed pages to csheridan@imaginecolorado.org 
to win a special goodie bag from public relations. 

Jamie Crawford

Karen Collins

Jenna Corder

Stephanie Tilley

Bonus Round!
Guess who this funny feline belongs to for an extra special prize!

A. Scott Wendelberger
B. Fred Hobbs
C. Cara Sheridan

MATCHING 

E D I T I O N



    Prayer Group
Looking for a good way to start 

your week? Consider joining the 
prayer group! 
Email Paul at 

pjones@imaginecolorado.org for 
more info.

Mondays at noon
Upstairs meeting room (Dixon 

Building)

Meditation
Take a moment to slow 
everything down and 

feel a little more grounded. For more info email Michelle at mbreault@imaginecolorado.org.
Tuesdays; 11:00-11:30am
Catapla Room (Dixon 

Building)

Social Scene
*These activites are 
organized by employees 
and not sponsored by 
Imagine!.

Craft Beer Social
Visit some HOPping local breweries and socialize with your friends and coworkers. For more info email Joel at jschneider@imaginecolorado.orgWednesday, November 13th 

4:30pm 
Liquid Mechanics Brewing

Sod Squad

Need some reLEAF from the 

week?  Next project - share 

plant clippings and talk all 

things plants. For details and to 

RSVP email Heather at 

hsabo@imaginecolorado.org

 or check the Band App 

for the next meeting date. 

Join us on the 
Band App to get 
all of the up to 
date info on these 
awesome events!


