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Dear Imagine! Employees:
I know these past few weeks have been extraordinarily difficult. I also know your 
hard work and dedication has been a critical part of our pandemic response plan. 

The uncertainty of the future is stressful. Not only are people worried about their 
jobs, but we’re also all worried about the wellbeing of our communities, the people 
we support, our family members, ourselves. In the blink of an eye, our lives were 
turned upside down and it has been a whirlwind ever since. Without a clear picture 
of how and when we’ll return to whatever our new “normal” looks like, we are 
challenged to cope with this reality on a day to day basis. 

While there are many uncertainties surrounding us in this time, there are two 
objectives that have been abundantly clear to me from the start: protect the health 
of the people receiving services from us and protect our workforce. All of you 
have worked tirelessly to adapt and improvise your work in support of these two 
objectives. Whether you are someone who dutifully comes to the Dixon building 
every day to ensure our bills get paid, or you are someone who provides direct care 
to a resident of our group homes, or you are someone who spends your days on the 
phone and teleconferences, every single one of you has played an essential role in 
keeping Imagine! going. Now more than ever, we must be a team. We are all being 
called to do extraordinary things. We literally will not and cannot overcome this 
challenge without each other. Thank you, thank you, thank you for doing your part. 
I’ve never been more proud to be a part of this organization than I am right now. You 
have my eternal gratitude. 

Sincerely,

Rebecca Novinger
Imagine! CEO 3

Imagine! 
1400 Dixon Ave. 

Lafayette, CO 80026 
303-665-7789 

www.imaginecolorado.org 
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Employee
Shout
Outs

I would like to thank the group home
supervisors for all of their hard work and patience
through everything. There have been a lot of
hurdles thrown their way and they have remained
positive, supportive and understanding. Their
support has extended beyond the participants in
their homes and their own staff and expanded to
multiple newer staff they haven’t worked with
before and even the supervisors in other
departments. With all of the uncertainty that we
are working through right now, they are doing an
amazing job of keeping it together. Thank you
Cameron, Conner, Paula, Shanda, Tess, and Maria!
Your hard work has not gone unnoticed or
unappreciated.    
 
Meagan Little is like a tech-ninja right now. She has
helped set up numerous telehealth activities and
trainings for staff and clients across multiple
departments. Meagan sees something that could
help out an employee or participant and she has a
magical way of getting it done and doing it at the
highest standard. We are so lucky to have someone
as supportive, fun, and creative as Meagan on our
team! I feel bad for every other company that
doesn’t have a Meagan Little in their corner right
now. It’s amazing where we are at with services in
this time because of Meagan. 
 
I would like to extend a warm, heart-felt thank you
to my team. Each member of our department has
actively been working on ways to help our clients
and our program in a time that nobody had
prepared for. I am amazed at how quickly they have
been able to come up with productive ways to
support our folks despite not having a physical day
program right now. 

Jessi
Gaylord
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Specifically, I’d like to give a shout out to the DSPs we
have helping in the group homes and in residential 1:1
environments: Evelyn Lopez, Caleb Bucher, Nick Rask,
Jason Dudley, Rachel Bowles, Will Hebert, Adam Reiss,
James Bachman, Brian Adank, and Mae Olsen. I’d also
like to thank the staff members who independently
reached out about setting up virtual activities for
those clients who can’t physically be with us and for
the group homes: Ariel Clinton, Mike Kociolek, Chelsea
Richards, Kirk Margoles, Mindy Coleman, Nicole
Stellato, and Leah Laveer. I am so proud of how
quickly everyone stepped up and got the creative
juices flowin’. Without any prompting or requests,
they saw a need and took immediate action. You guys
are the best.
 
Thank you to Jeff and Elena! You guys are juggling so
much right now and I don’t know how you do it. But
the support you are providing to me and the other
supervisors has helped me feel a sense of control and
calm that is very necessary and hard to maintain right
now. Thank you for remaining positive and solution-
oriented and keeping the rest of us on the right track.
 
Shout out to Kirk for organizing some fun sing-along
activities and other telehealth classes for our group
home participants and others who miss their friends,
but are stuck inside right now. We all miss our buddies
and he is doing a great job of helping everyone stay
connected with each other.
 
Thank you to our behavior team – Kellie Anderson and
Morgan Thompson - for thinking outside the box and
coming up with creative ways to work with clients and
to support staff at this time! I appreciate all of their
ideas and suggestions as they tackle new
environments.

Jessi
Gaylord
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Heather Sabo and Elizabeth Hill have huge
hearts and tremendous capacity. They both
have littles at home that they’re trying to
educate and care for, and they’ve both stepped
up to carry more than the usual load. Heather
has developed an amazing plan to help our
donors feel loved – the fancy term is 
 stewardship. Elizabeth has taken on the task
of aggregating all the grant resources that are
popping up as a result of  the pandemic, and
drafting grant proposals on much tighter
deadlines than usual. They also helped develop
the distribution plan for the COVID-19 Rapid
Response fund for Imagine! employees. I am
honored and heartened to work with this small
but mighty team.

I am so proud of the team that works at the Santa
Fe Group Home.  They show me daily that they
have a great commitment to the individuals we
serve.  They are doing everything they can to
minimize them from exposure and maintaining
health and safety.  Plus they are coming up with
inventive things to help keep individuals engaged
such as making a paper maché volcano.
 
It is an honor for me to have such a great team of
individuals.  Each and every one of them have
strengths, bringing value to Imagine! Residential
Services.

Patti Micklin

Paula
McCormick
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I’d like to give a shout out to the entire Direct
Services team. I am thoroughly impressed by the
fact that everyone was able to come together
during this time and recreate our service
delivery and focus in less than a week. Shout out
to our direct workforce who are out there being
our front line staff taking care of the people we
support to ensure they continue to stay safe and
healthy. A shout out to  everyone on the Admin
team, Nursing team, Behavior team, Mental
Health team, the CTRS team, Direct Services
Coordinators and Supervisors, and Managers for
rallying together to ensure adequate staffing,
training, and resources are available. I have seen
so many people step up and go above and
beyond during these challenging times. I have
seen some really creative minds at work and
have been completely blown away by all the
amazing work. I feel very honored and blessed to
be a part of such a wonderful team. Thank you
to everyone who is doing their part to ensure we
continue to provide the care needed to the
individuals we support here at Imagine!.

Shannon
Kluth

I am so impressed with my team's efforts and
resilience during this crisis. I thoroughly enjoy
working with you all, even if it has to be through
Zoom. Please keep up the good work! You are
truly a valuable resource for your clients, and are
demonstrating the meaning as to why we work in
this field. I am very proud of you all, and we will
be stronger on the other side of this.

Victoria
Rodgers
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A quick shout out to the supervisors working in
the medical model group homes – Tess
Clarkson, Connor Henderson, Shanda Kinch,
Paula McCormick, and Bruce Finger – these
folks are shouldering an enormous burden of
stress with grace and efficiency. Their staffing
has been chaotic but they’ve made sure every
shift is covered. They’ve implemented
countless new protocols to keep staff and
individuals in the home safe and healthy. To
top it off, they’re coming up with activities and
solutions to help stave off cabin fever and keep
everyone’s spirits high. I am grateful for
everything they do to support their residents
and staff.

Jennifer
Garcia

All the staff at the Bob and Judy Charles
SmartHome in Boulder have been amazing! It is
great to see everyone come together and provide
compassionate support to the residents in this
unpredictable time. It warms my heart to see the
creative activities being done, including arts and
crafts, baking, and even in-home haircuts. 
I would like to especially thank Kelli Woolworth
and Tyler Little. Kelli is the assistant site
supervisor and has done an amazing job stepping
in and providing supervision at times when I am
busy with Zoom meetings. Tyler has been bringing
crafts and technology to keep the residents
engaged with fun and productive activities. Thank
you to everyone who provides support to the
residents!!

Shanda
Kinch
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Shout out to Alysha Gleason, our newest
Service Coordinator, for jumping into her role
remotely and following our new detailed (and
sometimes tedious) remote processes to a T!
She has also helped the team problem-solve
with e-signatures and shares information on
how to improve our remote working as she
finds out more. Thank you, Alysha, for
contributing so much to the team.
 
I’d like to give a shout out to the EI Admin Team
for coming up with an entirely remote (and
effective) billing operation, and working
through it gracefully, despite the steep learning
curve. Each member of the billing team,
including So Rosenblum, Amy Montanari, Patti
Showman, Morgan Slaski, and Sharon
Appuglise, are jumping in where needed to
make this abrupt, remote adjustment work.
Not only that, but they have created quite the
supportive group chat going over Zoom to help
keep up morale and check in regularly to keep
open lines of communication flowing.  
 
I’d also like to give a shout out to Heather
Forsyth for helping our teams navigate working
remotely from her previous experience and
staying up to date on all changes related to
referrals and evaluations. It is so great to have
a team that is ALL IN, especially at a time like
this – thank you all!
 
 

Ally Joel

And, I have been
sharing a couple of

JibJabs with my team!
(Works in Chrome)

 

Jessi Gaylord - Jessi has been working tirelessly
to make sure our staff and department are
being supported throughout this time. 
Her communication, creativity, and support are
constant as we navigate this new normal for
over 50 employees.  It also doesn’t hurt that
she is constantly adding some humor with her
super cool Zoom backgrounds!  Not to mention
she’s got the cutest 3 year old and a new
puppy. Get some sleep girl!!
 
Marrisca Juvan - As a new supervisor, Marrisca
has been a huge support for her staff and our
clients during this time.  She is always
advocating for her staff and relaying their
questions if she is not able to answer them. 
Her ability to roll with the punches and keep
her staff up to date when things are changing
on a daily basis has been very impressive. 
Marrisca has been an incredibly valuable
addition to our leadership team.
 
Dani Smelcer - Another new supervisor that has
exceeded expectations in this whirlwind of a
new normal. Her communication between the
leadership team and her staff is exceptional,
always making sure her staff feel supported
and their voices are heard.  Dani has stepped
up in many ways taking on new tasks,
developing creative ideas and supporting with
new processes. Our team is stronger with Dani
on it.
 
 
 

Nichole
Simmons
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Jessie Michaud - Jessie has gone above and beyond to
advocate for our Employment program during this
time.  Sometimes this flies under the radar but not on
her watch!  She makes sure to insert her staff into any
situation and scenario so they have the same
opportunities as everyone else.  She educates herself on
these matters to ensure she is able to represent our
program at the highest level.  Outside of employment 
 she has been a voice of reason and a resource for
navigating difficult conversations.
 
Meagan Little - Her creativity and hard work never
ends!  Meagan has been a fantastic resource for
Assistive Technology during this time (as always).  She is
constantly educating herself and our staff on new ways
we can support our clients, staff, and department.  With
the “new normal” being heavily technology based we
are extremely lucky to have her on our team as I feel
like it is always putting us a step ahead.
 
Tyler Buchholz- Tyler has hit the ground running with
helping with any and every task thrown his way as we
figure out the new normal for our department and for
his position.  His flexibility and support have been
extremely helpful as we navigate where our program is
going.  He thinks outside the box and isn’t afraid to
voice his opinion to make sure we are looking at all of
our options.  We are very lucky to have Tyler as a part of
this leadership team.
 
Tess Clarkson, Shanda Kinch, Maria Womer - thank you
all for your patience with us as we navigate this new
normal.  You guys have been amazing to work with and
it has been super cool to see more in-depth how your
program functions.  We really appreciate your
communication, ideas, and support throughout this
time.  We are so grateful with how you have been
supporting our staff and our program.  Imagine! is really
lucky to have all of you!!

Nichole
Simmons
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Sarah Gumson - Sarah has been balancing taking
over “new” coordinator responsibilities with
supporting with training at the Foothills
Group Home.  We are having to develop new
processes to support during this time and she
has been a huge help with that.  Her skill set is
unique and very valuable to us during this time
since she has experience in both residential and
day program.
 
Kaitlyn Brennan - Kaitlyn has recently switched
from Longmont’s Data Specialist to the Services
admin team to support us with billing.  She has
picked up the tasks and been an even bigger
asset for our department than we ever
imagined!  She is working with our supervisors
to make sure everyone is on the same page with
the new processes and her new responsibilities
and it has been more than helpful.  Thank you
Kaitlyn!

Nichole
Simmons

The Behavioral Team has gone above and beyond
during this difficult time. They have gracefully
adjusted to new changes that influence their
services each and every day. They have shown
their commitment to our organization and
community through their team work, attention to
detail, hard work, innovation, and ethics. Their
dedication to their team and others has shown
me how each one of my colleagues is truly an
asset to our organization. I am so proud of how
the whole team has been navigating this situation
and I am grateful every day to be a part of
something so special. Thank you all for your help!

Kristin 
Cowin
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Throughout this stressful time of isolation and
change, Shannon Robinette has been a rock of
strength for our family. Although social and
federal guidelines have restricted visits to our
home, she supports us through her creativity,
faith, and generosity. For example, Shannon
checks in with us virtually, by texting us positive
thoughts and e-mailing social narratives
or parent resources; she picks up hard-to-find
items for our son's strict diet when she makes
her own shopping trips; and she sews handmade
masks to ensure we have what we need to keep
our family safe while walking around our
neighborhood. Shannon is a shining example of
how the FRE program is more than a service - it
is an extended family that truly makes a
difference in our community.
 
As a front-line employee and a single parent
without a family in Colorado, I rely on the help
of my FRE, Elise Miles. Elise has been the gentle
playmate to my 9 year old son. Elise has worked
with us for almost 2 years now. She routinely
comes to  our home once a week, for 4-6 hours,
to play with my son. Lately, with the COVID
crisis, I have been relying on her help, for 3-4
days in a row, so I can go out and do my job. She
has given her time selflessly to us, caring
tirelessly for my wonderful son. She truly is a
family to us.
 
Shout out for our FRE Brianne Oliver. She has
always brought such warmth & cheer, and
during this time even more! She is a wonderful
caring lady!

FRE Shout
Outs
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Our FRE Jade Martin is an absolute lifesaver!
Her tech savvy, high school class knowledge and
unending patience are a godsend when it comes
to online learning for an SSN student. Jade has
taken it upon herself to work out a detailed plan
for our child’s paraprofessionals to handle class
modifications and be in constant contact with
our child. Jade's help has been above and beyond
her already invaluable work as a FRE. Thank you,
Jade!
 
Music Therapist Kelsey Meigs has been so helpful
during this time. Kelsey has been generous with
her time and flexibility in arranging Video
Therapy for my daughter and made it very easy
for me to arrange. Kelsey is empathetic and a
great listener and we are so happy to have her as
a Music Therapist.

FRE Shout
Outs

I'd like to recognize MeiLin Wright, the
Dixon Building Concierge, who has been
staffing the front desk every day through
the shut-down.  She distributes
emergency gift cards, processes mail and
deliveries, including scanning and
electronically forwarding the USPS
materials, answers and directs phone
calls, handles building issues and
generally keeps the doorway to Imagine!
services open.

Caroline
Siegfried
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Information and connection with others are at
a premium during this time, and Imagine! PR
team members Scott Wendelberger and 
Cara Sheridan have more than met the
challenge of keeping employees and our
community informed, engaged, and even
entertained! I am humbled by their creativity
and cleverness, and I want to be like them
when I grow up. Thanks Scott and Cara for
being so awesomely you!

Fred Hobbs

Shout out to Meagan Little for working so hard on
putting the telehealth program together for our
clients.
 
Shout out to Nichole, Chelsea, and Ariel for
providing telehealth services to our clients during
this time. It is amazing to see these innovative
ideas and ways to make connections with our
clients.
 
Shout out to Rachel and Will for working together
so well by adapting and putting together the new
schedule so well!!

Michelle
Christen
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I have been incredibly impressed with our HR
Team during these challenging times.  During
uncertain times, leadership is of the utmost
importance and each member of the HR Team
has risen to the challenge.  In the past 3 weeks,
the HR team has taken on a significant amount
of work and I’m grateful for all of their
contributions.  From reinventing the
onboarding process, entering 500+ Cost of Living
increases, transitioning to the new 403(b) plan
design, grant applications, transitioning the
LMS system, creating new policies to provide
relief to our staff, generating a weekly
communication to staff, all of this while still
fielding questions, recruiting, and providing
great customer service.  I’m so proud to be a
part of such an amazing team!  My sincere
appreciation for Ahmad Paikarjo, Chelsea
Jackson, Elizabeth Hill, Karen Kalis, Shannon
Mitchem, and our newest member Joseph Good!

Laura Ball

I’d like to give a shout out to my Information
Technology team.  They’ve handled an incredible
increase in Help Desk tickets without a hitch.  The
Evolv team continues to make changes and
improvements and the tech team hasn’t skipped
a beat with ongoing projects while safely
providing support.  Thank you Jared, Kim, Andy,
Karen, Carla, Micah, and Lucy for your hard work
and continued  dedication.  These are trying times
indeed, but Imagine! is built on a strong
foundation and we will weather this storm.

Kevin 
Harding
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I would like to give a  shout out to Heather Forsyth.
Heather continuously steps up to the plate to
support our team, community and families.
Heather takes on tasks and projects so graciously
and without a doubt I am always confident she will
lead us in the right direction. In a time when
processes are changing almost every day – I thank
Heather for keeping us all organized, being an
excellent problem solver and communicating
clearly and professionally with community
members. You keep our passion alive for what we
do in Early Intervention! You have a lot to keep
track of and you do it so flawlessly. You have been a
rock for me, thank you! 
 
I would like to give a shout out to the EI Admin
team: you ladies continue to go above and beyond
to make sure EI billing is successful. Your hard work
during this difficult time does not go unnoticed. You
all have adapted new technology skills in order to
keep operations smooth and I appreciate your
flexibility in doing so. You are a true example of
team work and collaboration and I thank you from
the bottom of my heart to keeping our operations
going during a challenging time. So proud of you! 
 
I would like to give a shout out to my supervisor
team - Claire, Ally, Doris and Erika: You four ladies
are incredible leaders! You offer so much
commitment to your roles, teams and families we
work with. You blow me away with your ability to
be flexible and jump right in with whatever is
handed to you to support our mission. You have
been my backbone during this difficult time and I
thank you for being team players no matter the
circumstances. Super proud of you all!  
 

Brittany
Goodside
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I would like to give a shout out to my right hand
ladies – Jenna and Emily: Thank you for always
being available to bounce ideas off each other,
problem solve and ensure we are making good
decisions all the way around to support our teams,
providers and families. I learn something new from
the both of you every day and I thank you
for all the support you give me. It’s not an easy time
right now, but I appreciate you both pushing
through the challenges with me and being
incredible coworkers to work alongside – you
constantly remind me what our meaning and
purpose is here, thank you!

Brittany
Goodside

Brittany Goodside – Thanks for your eagerness to
jump back into your role.  Your teams (and I)
missed you very much!  We see you working hard
and juggling being a new mom (and during a
pandemic!)– thank you! 
 
Kristen Lundy – Thanks for your resiliency and
hard work through the toughest situations.  All the
while having a 1 year old toddling around in a tutu! 
 
Michelle Conkey-Sajban – Thanks for being a great
supervisor to your team and jumping in where the
department needs you! I appreciate you!
 
Emily Walsh – Thanks for being so thoughtful,
caring and compassionate.  What a leader the
Dayspring team has! 
 
Ally Joel – Thanks for being enthusiastic and ready
to jump into the Crisis Specialist role. You are
resilient, a fast learner, and fun to work with!

Jenna
Corder
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Brittany
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I would like to give a shout out to the
Residential/Community and Employment Services
Admin Team.  They have always been a very strong
team and very efficient at what they do.  During
these times, they have continued to demonstrate
their dedication to our mission and have developed
creative solutions to ensure that their jobs are still
completed.  They have been extremely supportive
towards their teammates and continue to provide
guidance and support to other teams.  
 
On several occasions, they have had to completely
change practices to meet the new needs of services
and have had to back track and fix items when new
rules are presented.  Their positive attitude during
this time has been appreciated and I continue to be
amazed at their perseverance.  I cannot express
how thankful I am to be able to work with this
amazing group of people.
 
Thank you Linda Saenz, Kristin Fischer, Brittany
Cart, Valerie Boggs, Nancy Allan, Michael Mitter,
Senta Vagle, Kaitlyn Brennan, Prashaanthi
Devasagayam, and Martha Heimbaugh.

LouElla
Price

There is a saying "A good team is like a four leaf
clover - hard to find, lucky to have." Thank each of
you for all your hard work.

Vicki
Thaler
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Cassie Sowers, our Community Services Supervisor
for School Age Services, has stepped up in SO many
ways over the past few weeks. She’s always been a
super star… but in this uncertain and stressful
time, she is an especially bright light in the
darkness for everyone lucky enough to know her.
One of our instructors, Haley Gowland, had the
idea to incorporate musical performances into our
virtual activities with participants, and it has
turned into the highlight of everyone’s week! Haley
and other talented and wonderful instructors put
on concerts, take song requests, and host
educational, fun, and interactive activities via
Zoom…so much dancing, singing, songwriting, and
everyone coming together to connect and share.
Shout out to Haley and our whole Community
Services team for creating this beautiful music
program.

Katie
Nunez

A huge shout and thank you to the entire
Dayspring team! Everyone has been so wonderful
being flexible as their work has quickly changed
and have remained positive through everything.
They have been such a wonderful support system
for each other and continue to do what they do
best, support families in each of their own ways. I
continue to be impressed by how each of them
has stepped up. From therapists to admin they all
have done an amazing job!

Emily
Walsh
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Paul Jones, Hannah Bozzay, Gabbie Norton, Victoria
Rodgers, and Daniel Reizenstein have all done an
amazing job leading our department during these
uncertain times. They truly have gone above and
beyond to support their direct reports who are facing
increases in emergency requests and crisis situations.
 
I also want to give a shout out to Michelle Breault who
has done a fantastic job quickly transitioning our
training materials to virtual trainings to support with
onboarding new case managers.
 
The resilience and adaptability of the CM leadership
team is inspiring!

Kristen
Lundy

Check out this awesome thank you
video made by the Community and
Employment Services Supervisors!
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We have a magic group of people who work
for Imagine!, but I want to take the
opportunity to highlight a group of people I
think are especially magic and so dear to me.
Community Services and School Age Services
staff! You have all been so resilient, flexible,
adaptive, creative, strong, kind, and
incredible through this whole unprecedented
and unpredictable time. This organization is
so lucky to have each and every one of you.
 
You are the team in Dream Team! Thank you!

Elena
Ciaravino

I know this is really challenging for staff to be
creative teachers remotely, it's hard enough in
person...kudos to all and we thank and love you for
all your efforts! I don't know what my daughter
would do without all of you!  Or us for that matter!

Parent of
Person in
Services

The host home team has really stepped up to the plate
and rolled with the changes.  We have completed 3
emergency moves, incorporated electronic meetings
and site visits and continue to communicate with
providers and individuals to ensure consistent support,
health and safety.  I’m always amazed how well the
team pulls together and supports each other during
uncertain times.  We’re very lucky to have each and
every one of them!Tim 

Johnson
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"None of us, including me, ever do great things. But we can
all do small things, with great love, and together we can do
something wonderful.” – Mother Teresa
 
For the past 30 days, I’ve had the privilege of working
alongside a fantastic group of individual contributors
who collectively are committed to seeing Imagine!
through this great challenge. This group of peers make
up Imagine!’s COVID-19 Response Team and I’d like to
acknowledge them all:
 
Laura Ball – Our workforce is our greatest asset and
Laura has been laser focused on leading us through the
myriad of human resources challenges that have
cropped up over the past month. Her recommendations
are dependable and thoughtful. 
 
Matt Barnert – Matt helps with information
management including tracking daily sick time
utilization so we have a handle on our staffing
company-wide. 
 
Elena Ciaravino – Elena joined our team later, adding
immediate value in taking charge of our maximizing our
staffing resources. Plus, as it turns out, she LOVES a
good scheduling puzzle. 
 
Jenna Corder – Jenna’s leadership of the Care
Coordination departments has helped ensure none of
the thousands of individuals and families we support
fall through the cracks during this time.
 
Robin Grey – Only weeks into her new role as CFO, Robin
dove in headfirst with all of us. She has steadfastly
helped unpack the financial impact of this public health
disaster so that we are able to make intelligent
decisions with our resources and staffing. 
 
 

Rebecca
Novinger
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Kevin Harding – In the blink of an eye, most of our
organization went from working in an office to
working from home. Kevin and his team has delivered
on the technology needs of Imagine! quickly and
securely.
 
Fred Hobbs – Fred helps all of us communicate difficult
and complex things in easy-to-digest, eloquent ways. I
can send him a bullet list of what I want to say and he
sends me back something that makes a lot more
sense.
 
Karen Kalis – One of Karen’s many contributions has
been her diligent tracking of unemployment claims
and management of uniquely complex employee
relations issues, all in the interest of keeping our
company’s risk under control during a very
unpredictable time.
 
Shannon Kluth – The process of completely shutting
down some services and modifying others has
required a herculean effort of coordination. Shannon
has worked closely with her team to mitigate service
disruption as much as possible, and helped all of us
make the best decisions possible in support of that.
 
Patti Micklin – Patti spearheaded fundraising efforts
specifically targeting offsetting the negative
financial impacts of COVID-19 including securing grant
funding and developing the Employee Rapid Relief
Fund.
 
Laurel Rochester – Laurel has helped craft procedures,
track down PPEs, and otherwise carefully looked after
our services each day. Her deep knowledge of services
operations has been immediately applicable
throughout all of our decisions.
 

Rebecca
Novinger
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Caroline Siegfried – One of Caroline’s
superpowers is her ability to think of things
before the rest of us. She has ensured that our
buildings continue to be accessible to those who
need them, our space received the required
cleaning attention, and public meetings were
made available electronically.
 
Vicki Thaler –  Vicki’s medical training has been
key in developing trainings and protocols to
ensure the residents of the group homes are as
protected as possible during this pandemic.
 
This team is the team that has been here for all
of you.

Rebecca
Novinger

Thank You
Imagine!
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1400 Dixon Ave. | Lafayette, CO 80026-2790 

303.926.6443  |  pmicklin@imaginecolorado.org 
www.imaginecolorado.org 

 
 

Dear Imagine! Employees:
Imagine! employees are incredible! Through 
updates and social media, we see how you are 
responding during this pandemic to support 
people with intellectual disabilities as best you 
can, while juggling your own personal challenges. 
The Imagine! Foundation Board of Directors 
appreciates you all so much! Stay strong and stay 
well!

Sincerely,

2727

Jana Petersen, President
Imagine! Foundation Board of Directors



Addie is our daughter’s case manager. I continue to be 
incredibly impressed with her. She is a tenacious supporter of 
our daughter’s goals. She is a timely, thoughtful and thorough 
communicator, and heads off challenges before they become 
problems. For example, she just notified us that my daughters 
DD benefits were going to be ineligible when looking at “the 
system”. She suspected she knew why, contacted the County 
to get clarification and resolution, and then communicated 
this to our team. I love knowing this in advance instead of 
being “surprised” with this info! While it isn’t resolved yet, her 
communication gives me confidence that she has everything 
under control and I don’t have to worry. Also, I am sure 
Addie is carrying a larger than normal case load since there 
has been so much turnover. This makes me appreciate her 
professional demeanor even more. The award is no surprise, 
Addie consistently performs well, and has learned to act as, 
and be an experienced Case Manager in a short amount of 
time. The accolades  are repeated throughout her caseload. 
I know Addie may not want the public praise, but we have to 
recognize excellence so it is an example to us all.

Excellence in Customer Service

Thank you, Addie, for all you do, and congratulations!

The following was included in Addie’s nomination:

May 2020

Addie Fleegel
 Case Management

Know an Imagine! employee providing exceptional service? Nominate them for the
Excellence in Customer Service Award! (http://bit.ly/ImagineExcellence)2828

https://secure.imaginecolorado.org/ssl/CustomerServiceExcellenceNomination.htm
https://secure.imaginecolorado.org/ssl/CustomerServiceExcellenceNomination.htm


Zooming Around Imagine!
Photos of Our Zoom Adventures
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Dear Imagine! Employees:
What an amazing time we are passing through.  If we look back just a few months 
ago, none of us would have predicted the challenges confronting us today or the 
changes we continue to experience.

I want you to know your Imagine! board members are honored to serve you as you 
faithfully serve our clients through these challenging times.  The risks you take daily 
to ensure our clients’ needs are addressed and that our clients are healthy and happy 
is a testament to your integrity, selflessness and commitment to the mission of 
Imagine!.  We very much appreciate the sacrifices you make daily for Imagine! and 
our clientele.  

The board is committed to our mission and see you as examples we can follow in 
honoring that commitment. I know our clients see you as examples as well.

We will all look back on this some day and marvel at the changes we’ve seen.  While 
history will record this time and all we’ve endured in a variety of ways, what I know 
will stand the rigors of scrutiny will be all you’ve done and all you’ve accomplished 
ensuring Imagine! continued to serve Boulder and Broomfield counties, our fellow 
citizens and our clients. Words cannot adequately express the thankfulness and 
admiration the Imagine! Board! feels for each one of you.  Thank you for being who 
you are and for staying true to our mission.

Sincerely,
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Imagine! 
1400 Dixon Ave. 

Lafayette, CO 80026 
303-665-7789 

www.imaginecolorado.org 
 
 

Ron Alford
President, Imagine! Board of Directors



Photos from the 
Earth Day 

Contest!
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Chelsea Richards and Her Plant Collection Emily Coffee’s Seedlings

Cara Sheridan Balancing Rocks Hannah Bozzay and Kids 
Planting Herbs

Heather Sabo and Kids Picking 
Up Trash on a Walk
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• The committee chose 32 lighthearted comedies and 32 serious  
   dramas, placing those two categories on different sides of the 
   bracket.   

• The first round match-ups were manually hand picked according  
   to style, theme, characters, and popularity. 

• A total of 685 votes were submitted throughout the tournament. 

• Scott received 11 complaints from voters that certain match-ups 
  were unfair.

In early March, Imagine!’s Employee 
Engagement Committee was planning an 
NCAA March Madness Tournament Challenge. 
When that was abruptly canceled, we shifted 
gears and created the TV Tournament, an epic 
64 ‘show’-down. 

Check out the results 
from entire bracket:

(Zoom in on PDF for clarity)
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https://bit.ly/TVTourney
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May-1 Keith Kosiek CE 21
May-2 Lou Ella Price RS 9
May-5 Jamie Zimenoff NS 6
May-6 Shawna Powell RS 1
May-6 Anthony Johnson CE 1
May-6 Hallie Woodward CM 15
May-6 Timothy Murray CE 1
May-7 Elena Ciaravino CE 6

May-11 Quincy Malecki CE 5
May-13 John Pacheco AD 1
May-14 Valerie Brierley CM 2
May-14 Allison Portillo DS 2
May-16 Jennifer Kozlowski DS 14
May-16 Todd Discher RS 24
May-16 Shanda Kinch RS 4
May-20 Taylor Combs CE 1
May-20 Daniel Welch CE 7
May-20 Jeffrey Johnson CM 5
May-24 Mckenna Zaccaria CE 1
May-27 Alexander Prokop RS 6
May-29 Rebecca Larson CM 2
May-29 Ian Lai CE 2
May-29 Jacob Grote CE 2
May-31 Julie Wood CE 4
May-31 Elizabeth Aslin CE 4
May-31 Bren Lindemann CE 4

New Employees

Joe Good
Human Resources

May Anniversaries

Department Key
CE - Community and 
Employment Services
SA - School Age Services
RS - Residential Services
AD - Administration
DS - Dayspring
CM - Case Management
EI - Early Intervention
MH - Mental Health
FSSP - Family Support
IT - Information Technology
FO - Foundation
NS - Nursing
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Evangeline Fowler
Business Support

Roxanne Paradeza
Residential Services

Dayna Strickler-Tham
Residential Services

Paris Aguilar
Residential Services

Melody Kim
Financial Services



May Collage
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