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April 15 is rapidly approaching! While you’re filing 
your taxes, keep in mind that you can access your 
Imagine! W-2 online in Dayforce: 
    • From the home page, select Earnings
    • Select Year End Forms
    • Select 2018 W-2 - Developmental Disabilities Center

Have you 
done your 
taxes yet?

Imagine! Human Resources is hosting 
two Budgeting Workshops this month. 

Check out the backpage for details!



Excellence in Customer Service

Know an Imagine! employee providing exceptional service? Nominate them for the
Excellence in Customer Service award! (http://bit.ly/ImagineExcellence)

March 2019

Christine 
McCaslin

Accounting Clerk; Business Office

Thank you, Christine, 
for all you do, and 
congratulations!
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Ahmad Paikarjo is Imagine!’s new Talent Acquisition Specialist (Recruiter). He graduated 
with a Master’s in Human Resources Management from Houston Baptist University. 
He comes to Imagine! with years of recruiting experience, and his most recent job was at 
Volt Workforce Solutions, California. Ahmad looks forward to working with you and can 
assist with the following matters: 
• Staffing needs   • New employment opportunities   • Employee Referral Program
• References and Background Checks   • Language Testing   • New Applicants

“Working at Imagine! is not just a job, but 
a responsibility towards the community.”                                                                             
                                                                          ~Ahmad

Christine has given outstanding support to the Family Support 
Services Program (FSSP) as an accounting clerk. She generates 
the FSSP grant checks for our program, a task our consumer 
families would agree is most important. Christine’s timeliness and 
attention to detail is vital to this process, as well as the 
flexibility she displays, be it rescheduling check day due to 
holidays, or re-issuing a shredded grant check at a family’s 
request. It is truly a pleasure working with Christine!

Please feel free to contact Ahmad if you have any     
questions, he is at your service. 

Ahmad Paikarjo
apaikarjo@imaginecolorado.org

720-274-2261
HR Office at Dixon Building

Imagine! Welcomes New Recruiter to Human Resources Staff

https://secure.imaginecolorado.org/ssl/CustomerServiceExcellenceNomination.htm
(http://bit.ly/ImagineExcellence)


Shannon Kluth
Director of 

Service Operations

Shannon’s Corner
An update from the branded service departments
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One of our strategic priorities is to achieve a high level of customer satisfaction in our 
service departments. Our goal is to create great user experiences and brand loyalty by 
exercising best practices in customer service delivery. We want to ensure that we are 
providing the best customer service to the individuals we serve, their guardians/family 
members, and with our community partnerships; as well as capturing accurate and 
meaningful customer satisfaction data. We are looking into a few different ways to 
improve customer satisfaction initiatives by: 

• Developing a more robust process for customer satisfaction surveys.
• Looking into creative ways to offer better means of communication with guardians/
   family members and our community partnerships.
• Implementing ongoing supports/trainings for our community partnerships.   
• Hosting annual departmental focus groups to help address key feedback received
   from the surveys.

Now that we have a good idea on how we want to accomplish this priority, we will begin 
brainstorming next steps on how we can be successful.

TransportTopics
Imagine! fleet vehicles are all issued a fuel card from US Bank. The program is called 
Voyager and allows us to purchase fuel at almost all stations. It also allows for travel 
related purchases such as washer fluid, oil, and car washes. Here are some tips for those 
driving Imagine! vehicles:

Dan Fox
Transportation

Coordinator

After inserting the card at the pump, you need to enter your 5-digit employee clock number 
and the vehicle’s current odometer reading. If the information is declined, you are allowed 
two more attempts. After that the card will lock. Please call your supervisor or 
me (720-227-2366) for assistance.

After fueling there is no need for a receipt, as the bank tracks all transaction details  
live and reports the data to Imagine!.

Please report other methods of payment to your supervisor or myself. These types of transac-
tions do not record the odometer reading and will disable the card the next time it is used.

If a fuel card is lost or suspected stolen, please contact your supervisor or me for 
cancellation and replacement.

Fuel cards are used for company business only.
Avoid fueling at King Soopers and PDQ when possible. These companies do not transmit 
odometer readings to Voyager, which disables the card the next time it is used.

Fuel cards will only work with the vehicle they’re assigned to.
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Andy Larsen
PC Support Specialist

IT Update
Helpful Tips for Working Remotely
Global VPN Client - The Global VPN 
Client, aka Imagine! Global VPN 
Client, allows access to the Imagine G: 
Drive folders ONLY! Having the Global 
VPN Client running while using the In-
ternet or Outlook can cause connection 
issues. Make sure you right-click and 
EXIT the Global VPN Client complete-
ly when you are finished working with 
the G: Drive. Simply closing or 
disabling the Client will not work 
because it will still run in the 
background and cause issues. 

On your Taskbar: 1) click the up arrow 2) look for the Global VPN Client icon 
3) right-click 4) click exit. If the icon is not showing, the Client is not running. 

Outlook – When using Out-
look remotely, remember to 
NOT have the Global VPN
Client running. 

When using Outlook remotely, 
you may encounter a Windows 
Security Logon pop-up. If this 
occurs, try signing on using 
an extra imagine in your email 
address. For example: jdoe@
imagine.imaginecolorado.org 
instead of jdoe@imaginecol-
orado.org. Your password is 
the same. If you are still having an issue, remember you can always try the Outlook Web 
Access found on Imagine! Employee Resources website. 

G Drive Fix – If you are unable to see or access the G: Drive 
even with the Global VPN Client enabled, you can try 
running the G Drive Fix (there should be an icon located on 
your Desktop). This Fix can be used in the office as well. If 
you are still having trouble, please submit a helpdesk ticket.



Leadership Development Group

2018-2019 LDG
Paula McCormick

Emily Walsh
Victoria Thorne
Gabbie Norton
Jessie Michaud
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Imagine!’s LDG has selected “Fostering a Collaborative Culture” as our case study 
for the year. Recent changes in the leadership of Imagine! service departments 
have identified a new vision that focuses on developing a more collaborative cul-
ture to improve service delivery and employee experience. With that goal in mind, 
we are looking at what strategies Imagine! leadership could potentially implement 
to foster a stronger culture of collaboration and sharing information. 

Why We Chose this Project

We realized that our group had begun naturally collaborating and sharing infor-
mation about our respective departments. This sparked the idea of looking more 
closely at how collaboration could best serve Imagine! as a whole. We also feel 
that it can be hard to communicate with other departments at times, and without 
means of easy collaboration it makes all of our jobs harder.

What Does Collaboration Mean to Us? 
• Being able to reach out to members of different departments to gather information and    
knowledge in order to tackle problems (why reinvent the wheel when you don’t have to?).
• Being able to utilize the resources in other departments and the knowledge that another 
employee might have of best practices so that we can deliver the best customer service.
• Gaining new information about other departments so that we can become better 
ambassadors of Imagine!.
• Making new connections with people who you don’t work with every day in order to   
better understand what goes on day to day for your coworkers.

We hope that in the end we will have better communication with each other and a greater understanding of Imagine! as 
a whole, as well as what goes on in the different departments. 

When was the last time you chatted with someone who doesn’t work in your department? The LDG challenges all of you 
to give it a try. You never know what you might learn! 

If you see any of us roaming the halls please feel free to share what collaboration looks like to you, we would love your 
input. 

When was 
the last time 
you chatted 

with someone 
outside your 

department?”

“



Imagine! employees Brett Osborn and 
Hailey Schauer were nominated for the 

Alliance Direct Support Professional of the 
Year award, representing two of 29 DSP 
nominees from the state of Colorado. 

Brett Osborn 
Residential Counselor at 

Foothills Group Home
Brett has gone above and beyond assisting a 
resident at the Foothills Group Home in 
expressing herself and her emotions in a 
healthy way, through art and music.

Hailey Schauer
Residential Counselor at 

Santa Fe Group Home
Hailey advocates for one of the residents to 
have access to effective communication at all 
times using his Dynavox, and minamlizing the 
amount of “yes or no” questions, giving this 
resident a stronger voice. 
**A couple of weeks after her nomination, 
Hailey made the hard choice to move closer to 
family and leave Imagine!. She deserves this 
recognition nonetheless and we wish her well! 

February 27th, 2019

RSVP BY 6PM ON JANUARY 31ST
Please RSVP for the luncheon at www.alliancecolorado.org/awarenessday2019

(Due to limited space, luncheon is by invitation only)

9am: IDD Awareness Day Resolution
State Capitol, 200 E Colfax Ave, Denver, CO 80202

12pm: IDD Awareness Day Luncheon
McNichols Building, 144 W Colfax Ave, Denver, CO 80202

Intellectual & Developmental Disabilities
Awareness Day

Jason Kingsbury, of Imagine!’s 
CORE/Labor Source department, 
received last year’s Alliance DSP of the 
Year Award. Alliance asked Jason to 
speak at this year’s banquet and give his 
perspective on working directly with in-
dividuals with I/DD. Jason’s speech will 
be available to view on Imagine!’s social 
media channels later this month. 
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I/DD Awareness Day 2019

In late February, Alliance hosted its annual 
I/DD Awareness Day in downtown Denver. 
Alliance is a nonprofit, statewide association 
of Community Centered Boards (CCBs) and 
Program Approved Service Agencies (PASAs) 
that is dedicated to strengthening services 
and supports for individuals with intellectual 
and developmental disabilities (I/DD). Colo-
rado State Legislators and Representatives, as 
well as Colorado CCB and PASA employees, 
gathered at the State Capital to express their 
advocacy for rights of people with I/DD. This 
was followed by a luncheon at the McNichols 
Civic Center, featuring guest speakers and an 
announcement of the 2019 Alliance DSP of the 
Year Award. Guest Speakers 

Dianne Primavera, Lieutenant Governor of CO
Georgeann Doyna, Parent of Child with I/DD
Jason Kingsbury, Imagine! Employee
Mitch Routon, Self-Advocate
Senator Dominick Moreno, Chair of Colorado                                                                                                                                         
                                                Joint Budget Committee

State Senator Michael Foote (left) says 
hello to Imagine! CEO Mark Emery (right).

https://www.alliancecolorado.org/


New Employees

March Anniversaries
        
March 1 Jennifer Garcia Residential Ops 9 March 12 Leah Manchester Residential Ops 7

March 1 Sara Ostrom Dayspring 12 March 13 Karen Quirk IT 23

March 1 Heather Sabo Foundation 13 March 16 Mikii Schoech Case Management 27

March 3 Jenna Corder Care Coordination 11 March 20 Kelly Halverson CLS Longmont 4

March 5 Victoria Kennedy Case Management 12 March 23 Daniel Reizenstein Early Intervention 8

March 7 Kate Hines Dayspring 17 March 24 Kelsey Erickson Case Management 5

March 8 Rebecca Novinger Administration 7 March 25 Ashli Miller SLS Administration 23

March 9 Karen Collins Human Resources 4 March 26 Jessie Michaud CLS 6

March 12 Andrew Larsen IT 1 March 30 John Malecki Out & About 4

March 12 Emilie Still CLS Longmont 6
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Ahmad Paikarjo
Human Resources

Bill Gutner
Innovations

Chelsea Benson
Out & About

Val Boggs
Reception Desk

Mackenzie Ward
Out & About

Jody Crew
Santa Fe Group Home

Imagine!’s Out & About Adult Centre Stage presents an original one act play:

“What Happens in Vegas”
Friday, March 8; 7:30pm    •    Dairy Arts Center, Boulder



BENEFITS
spotlight

Employees who meet Imagine! benefit requirements are eligible for this benefit.

Budgeting Workshop

MARCH BENEFITS SURVEY
In March, a survey will be sent to employees to help us 
understand what benefits you find of value. This includes 
Lunch and Learns, current benefits offered, benefits you 
would like to see offered, and what your interests are.  We are 
very interested in hearing your opinions, so please keep your 
eyes peeled for this survey!

Imagine! is hosting a Budgeting 
Workshop for employees brought to 
you by Wells Fargo!

A monthly budget helps ensure 
you will have enough money for the 
things that you need and for things 
that are important to you. Come join 
us to learn how creating and sticking 
to a monthly budget can help you 
pay off debt or save money!

RSVP 
TO

Chelsea Jackson
(720) 274-2258

cjackson@imaginecolorado.org

• Tuesday, 3/19 at 5:30 pm
• Thursday, 3/21 12:00 pm

Seminars will be conducted 
in the Pounds Room on:


