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Excellence in  
Customer Service 
Join us in congratulating this 
month’s recipient of Imagine!’s 
Excellence in Customer Service 
award!

New CEO
Join us in welcoming our brand new 
Chief Executive Director, 
Dr. Kathryn Arbour!

Care
Coordination
Chronicles
Learn how the spaghetti is made 

with behind the scenes updates 

from Early Intervention and the 

Family Support Services Program. 
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Jessica is an awesome Direct Service Provider. She is calm, light-hearted, focused,

and diligent. Jess is known for her determination and energy. She communicates

with all individuals in her group home and makes sure their voices are heard. She

REALLY listens and manages to now the ins and outs of individual preferences,

such as favorite eating utensils, funny insider information, and personal

backgrounds. Learning from and witnessing Jess work her tail off provides a

MODEL for excellence in our company. She is truly an intelligent, experienced, and

caring provider.

Jessica Schipper
The following was included in Jessica's nomination:

IMAGINE! EXCELLENCE IN CUSTOMER SERVICE  MAY 2022

Residential Counselor 

Santa Fe Group Home

Longevity at Imagine!

3 years

Do you work with an Imagine! employee who provides exceptional service? 
Click here to nominate them for the Excellence in Customer Service Award! 
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EMPLOYEE SPOTLIGH T -  JE SSI  HERSE Y
Imagine! employee Jessi Hersey is a Therapeutic Recreation Instructor for our School Age Services, assist-
ing  participants ages 7-21 with improving their social, independent, and motor skills during 
enriching activities. This is not her only gig, though, as she is an accomplished author and 
publisher and holds an impressive resume of publications and inspirational poetry. Jessi has found ways 
to incorporate her literary background into her work at Imagine!, helping the participants find their voice 
and become storytellers. Check out her interview on next page to learn more!



When did you start writing and 
publishing professionally?
I started publishing when I was 13, 
but writing came about when I was 
5 or 6. Poetry is where I started and 
the rest is history. I published my 
first book when I was 18 and that 
was through my first self-publishing 
company, “Changing the Bloodline.” 
Before that , a poem of mine was 
published in a book that features 
many poems from various authors, 
and I still haven’t seen where that is 
yet (laughs). 

What is your main motivation for 
writing and telling stories?
Despite being diagnosed with 
Expressive Language Disorder as a 
child (by definition of this disorder 
I should not be able to write or 
talk), I’ve always wanted to share 
stories and my voice. I had some 
great teachers who believed in 
me, but those who don’t and say I 
can’t write or be an author… those 
people pushed me harder to be a 
writer and tell my story. It ’s been 
a journey working on spelling, 
punctuation, and avoiding run on 
sentences, which is why I started 
with poetry. Everyone has a story to 
tell, which is why I started my own 
publishing company, allowing space 
for others to share their voice as 
well.

From your perspective, what 
does every story absolutely have 
to include?
All of my stories have a narrative 
of “don’t give up on yourself,” “love 
who you are,” and “just be you.”

How do you deal with the 
critics and people who aren’t as 
accepting?
I’ve learned to ignore the “non-
lovers” and to spend time with 
myself to reevaluate my 
thoughts. When I take a 
long walk to think and 
those voices come in, I 
ignore them. Or there’s 
the option of block on 
Facebook (laughs), 
but realizing that that 
“ignore” button in real 
life is in our heads, and we have to 
learn how to press it.

How did you get involved with 
Imagine!?
I had just moved back from Florida 
to Colorado. I had no car and was 
working at a sandwich place, and 
I was miserable. I was so tired of 
retail… and yes, I still consider that 
retail, just with food. My mom told 
me about Imagine! and how some 
of her friends had worked there for 
a long time, so I decided to test 

it out. Prior to this, I volunteered 
at the Therapeutic Riding Center 
and also did an internship there, 
which gave me some background in 
providing therapeutic interventions 
for clients. I began at Imagine! in 
January of 2020, just a couple of 
months before the pandemic.

Have you been able to use your 
writing/storytelling background 
in your role at Imagine!?
I led a class on writing and 
storytelling in the After School 
Program and we’re planning to do 
another one next year. The main 
focus was allowing kids to tell their 
story. One kid did SpongeBob and 
another did Cinderella combined 
with someone she made up, while 
another did a story based on history 

she learned earlier 
that day. We taught 
the class throughout 
three days. First 
day we talked about 
brainstorming and 
how that ’s the first 
step of telling a 
story. Then, we did 

an activity on “Title, Author, and 
Illustrator,” so the kids could decide 
on what role they wanted to play 
when creating their story.
Day two was writing the story, and 
day three we bound the stories into 
their own little books! These books 
were displayed at the Imagine! 
Community Art Show back in April, 
and I just couldn’t get enough of 
that particular display and took lots 
and lots of pictures!

What have been some highlights 
from working with the kiddos at 
Imagine!?
Just seeing the way they progress. 
Seeing the changes personality-
wise or when they make friends. 
Seeing their truth and that they can 
do anything that anyone else can 
do. I understand the stigma that 
they deal with every day.

Any big plans or aspirations with 
your writing?
I want to get my poetry class filmed 
so people with special needs can 
learn the basics of poetry and how 
to write it. This is how I started 
writing and so I want to start there 
and help them build a foundation. 
Poetry doesn’t follow any rules 
so we can wing it and turn it into 
so many things. There are a lot of 
artists who start with poetry and 
launch it into lyrics and singing, or 
stories and children’s books, the 
possibilities are endless. Another 
big piece to this will be making the 
course affordable for everyone.

A big thank you to Jessi for 
bringing her talents and 
inspiration to the Imagine! After 
School Program and helping 
teach our participants that 
they can do anything they set 
their minds to! Discover Jessi’s 
publications and more on her 
website.

“There’s the block option 
on Facebook... but that 

button in real life is in our 
heads, we have to learn 

how to press it.”
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Early Intervention (EI)
by Sylvia Cardozo-McGee

Care Coordination 
CHRONICLES

Welcome, Savannah Edson and Patrick Krause, to the 
EI Business Support Team! Savannah is supporting 
the transition of EI Intake and EI Evaluations 
by coordinating evaluations and ensuring their 
completion. Patrick is our Dixon Receptionist and is 
helping Early Intervention temporarily to support 
with the May/June EI Intake and evaluation changes.

The Early Intervention department has two open 
positions: Bilingual Service Coordinator and a Lead 
Service Coordinator.

From May 1 through June, EI is handling both intake 
and evaluation processes for Boulder and Broomfield 
counties, while the state prepares to take over both 
processes in July. Imagine! EI providers have been 
signing up for evaluation slots, and our teams have 
been working to make sure children are evaluated 
within the 45 day timeline. 

We continue to work closely with the school districts 
as we go through changes. We have created a Google 
doc for all of our school districts to use as a structure 
for when IEPs are developed, allowing all to see what  
services each child can receive.

Also, the Part C Extension began May 1. Part C 
Extension provides Early Intervention services 
through the summer. In the past, children who aged 
out of Part C (Early Intervention) between May and 
August and qualified for Part B Services would have 
had to wait until the district preschools (Part B) would 
start in August or September to resume receiving 
services. Now, EI services, in defined instances, 

can continue after a child’s third birthday until the 
beginning of the subsequent school year in August. 

EI Colorado has added five new members to support 
training and technical assistance. 

We continue to work remotely with the option of 
coming into the office. Lately, some of the Service 
Coordinators have been meeting at the office twice a 
week. The feedback is that everyone is enjoying the 
collaboration during our time together.

We continue to improve our training and have 
created an onboarding timeline for new Service 
Coordinators. Imagine! EI Leads and Service 
Coordinators are working together to help support 
the training process and the Leads are having the 
new Service Coordinators shadow them during IFSP 
(Individualized Family Service Plan) meetings and 
development.

Service Coordinators are holding heavy caseloads 
and managing this well. Our caseloads should 
decrease in the coming months with three of our new 
staff actively building their caseloads.
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Family Support Services Program
by Claire Gritton

Care Coordination

Director of Client Relations
Jenna Corder 
jcorder@imaginecolorado.org

Case Management Program Manager
Kristen Lundy
klundy@imaginecolorado.org

Children and Family Services 
Program Manager
Brittany Goodside
bgoodside@imaginecolorado.org

FSSP Supervisor
Claire Gritton
cgritton@imaginecolorado.org

ASD Supervisor
Emma Goodenow
egoodenow@imaginecolorado.org

As the current Fiscal Year is coming to a close, 
our team was able to find some down time to 
get organized, update all mailing documents, 
and provide concrete and clear communication 
to our families about the next funding year.  
We spent all state funds so we didn’t do an 
additional funding run.  It was very beneficial 
for our department to get prepared for another 
busy year! 

During the month of June, we are sending out 
our Most In Need (MIN) assessments to all 
families enrolled in the program.  This will allow 
families the opportunity to take advantage 
of another funding year, and also start to 
determine the funding amounts for 2022-2023 
based on need. Throughout the month, our 
Business Support staff Katie, with the support 
of the rest of our team, will be working hard to 
process these and we will then provide family 
communication.

We are also gearing up for our receipt 
verification in July. This is quite labor intensive 
as our team is all hands-on deck to process 
all proof of payments from families indicating 
what they used their funding on. Even though it 
is a lot of work, it is a guarantee that our team 
always pulls through to get the job done. 

We look forward to a new funding year and 
what lies ahead for the Family Support Services 
program!

mailto:jcorder%40imaginecolorado.org?subject=
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mailto:cgritton%40imaginecolorado.org?subject=
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Name Department Date Years of Service
Gena Galeano School Age Services June 1 1
Aaron Corder Residential Ops June 1 11

Kristin Halvorson Behavioral Services June 2 8
Kyle Sanchez Community Services June 2 14

Malinda Staley Employment Services June 2 14
Jessica Schipper Residential Services June 3 3
Savannah Edson Dayspring June 3 1
Melanie Arbegast Case Management June 7 1

Audrey Wilson Early Intervention June 7 1
Vicki Thaler Nursing June 8 13

Chelsea Jackson HR June 11 4
Gajendra Giri Residential Services June 14 11
Senta Vagle Community Services June 17 3

Brianna Ballensky Case Management June 21 1
Kellie Anderson Behavioral Services June 22 7

Mariah Kohlruss-Ecker Case Management June 23 7
Cynthia Vogel Case Management June 23 21

Taylor Smartsy Employment Services June 24 3
Susan Miranda Nursing June 25 4
Halina Strubel Case Management June 28 1
Kari Johnson Foundation June 28 1

Francisca Batts Residential Services June 30 25

JUNE
Work Anniversaries
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Sunday Monday Tuesday Wednesday Thursday Friday Saturday

1 2 3 4 

5 6 7 8 9 10 11 

12 13 14 15 16 17 18 

19 20 21 22 23 24 25 

26 27 28 

Pay Day

Pay Day

Dare Day

National
Sex Day

Child Labor
Day

International
Bath Day

World 
Environment

Day

National Best 
Friends Day

National Eat
Your

Vegetables
Day

National
Hydration
Day

National
Selfie Day

Helen Keller
Day Hug Holiday

Father’s Day

Imagine!
Employee 

Summer Party

1 2 33 4

6 7 8 9 10 11

181716151413

20 21 22 23 24 25

27 28 29 30

Pride Month

https://youtu.be/zin0YBAMNco
https://youtu.be/_k7Fu57uri4?t=17
https://youtu.be/_k7Fu57uri4?t=17
https://www.youtube.com/watch?v=ckz4qccSVpY
https://www.youtube.com/watch?v=ckz4qccSVpY
https://youtu.be/B4MeTTqPwz0
https://youtu.be/0Puv0Pss33M
https://youtu.be/0Puv0Pss33M
https://youtu.be/0Puv0Pss33M
https://youtu.be/xsGP35Vd6qQ
https://youtu.be/rC3ujDPBO8g
https://youtu.be/rC3ujDPBO8g
https://youtu.be/rC3ujDPBO8g
https://youtu.be/rC3ujDPBO8g
https://youtu.be/y4CxahzZaOc
https://youtu.be/y4CxahzZaOc
https://youtu.be/y4CxahzZaOc
https://youtu.be/dXhleLEM3eE
https://youtu.be/oxiJ02-hpZY
https://youtu.be/oxiJ02-hpZY
https://youtu.be/iX3_L8z2uw4
https://youtu.be/SAgYiERRDPY
https://imaginecolorado.org/documents/uploads/Summer%20Party.pdf
https://imaginecolorado.org/documents/uploads/Summer%20Party.pdf
https://imaginecolorado.org/documents/uploads/Summer%20Party.pdf
https://nationaltoday.com/pride-month/


June
COLLAGE

https://nationaltoday.com/pride-month/

