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Shawna is an all-star staff member! She 
is always willing to go that extra mile 
for the residents at the Charles Family 
SmartHome. Her attention to detail when 
giving care to each of the residents is 
absolutely astounding considering how 
much she is doing every single shift. 
It’s amazing to see how she comes into 
work each day with so much positivity 
no matter how stressful things are. She 
is incredible and her dedication to the 
residents is inspiring. She has developed 
such strong bonds with all of the 
residents and it’s clear how much they 
love her!

Excellence in Customer Service

Thank you, Shawna, for all you do, and congratulations!

The following was included in Shawna’s nomination:

June 2021

Shawna Powell
 Residential Services

Know an Imagine! employee providing exceptional service? Nominate them for the
Excellence in Customer Service Award! (http://bit.ly/ImagineExcellence)

Whole-Food Plant-Based  |  Reduce  |  Reuse  |  Recycle
© 2020 Health Enhancement Systems

Find out more at

Reuse
Learn and practice activities for an eco-friendly lifestyle,
including ways to use and accumulate less stuff, decrease
waste, and conserve natural resources. Sustain begins June 7

 imagine.sustainprogram.com/welcome
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The Imagine! Black Lives Matter (BLM) Coalition would like to introduce you to Imagine!’s resource 
library. This can be found on Egnyte under BLM Educational Resources, in the BLM Resource List 
Excel document. Each resource is a piece of education or entertainment around the history and 
culture of Black people. Look through the tabs to find something new for you!

Ideally, we want to cultivate resources that are vetted. This means we really want to add resources 
that are recommended by our community - from people who have learned something new, changed 
their way of thinking, or had an interest sparked based on what they’ve read, watched, or listened 
to. Under each collection type, you’ll see a column labeled “Peer Review,” which will tell you a little 
more about each resource.   

We encourage you to check on this list regularly! We will be updating this on an on going basis, and 
are accepting submissions for resources at BLMCOALITION@imaginecolorado.org. To submit, send 
the link of the resource and include your peer review! 
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Thank You Vaccine Clinic Staff and Volunteers

Dear Imagine! Vaccine Clinic staff and 
volunteers,

I wanted to reach out now that the Imagine!/
ACL/Boulder County Public Health COVID-19 
vaccination clinics have come to a close.  You 
had a hand in supporting the vaccination of 
close to 850 people in our community.  This feat 
could not have been accomplished without your 
time and effort.  Whether you stuffed envelopes 
to mail the flyers, made name tags, registered 
individuals, volunteered at the clinics, gave 
vaccines to individuals, made calls to individuals 
after their vaccine, or you work for Boulder 
County Public Health, YOUR HELP WAS 
PRICELESS. Thank you, thank you, thank you.  
Please see below for just a few of the many 
accolades we have received.  

Thank you for all the hard work you did hosting 
the COVID-19 clinic. I know it was a lot of work. 
I heard only good comments about everyone’s 
experience. We are close now to spending time 
with my husband’s stepmom. Hopefully now you 
can breathe. Again, thank you! 

Thanks Karen Kalis for sharing this note about 
Imagine!’s recent vaccination clinics: “I’m 
doing the vaccination follow up calls today. One 
person that I spoke with is a parent of someone 
in services, and she asked that I pass this along. 
She said that both clinics were incredibly well 
organized, that the volunteers and staff were so 
friendly, and she was ‘very impressed’ with how 
well we pulled this off. She said that as a customer 
of Imagine!, she was very pleased.“ 

“I wanted to say what a great event you put 
together.  This was the second time I went through 
this clinic and there were absolutely no problems 
or lines at either one!  The place was well organized 
and all the volunteers were knowledgeable 
and helpful. And thank you for allowing the 

parents/care givers to get their vaccines here. 
This is an excellent service to the community! So 
congratulations on this great event and we’ll be 
back for our second round in a couple of weeks!” 

“I just wanted to let you know that I spoke with 
a parent on the phone today who had nothing 
but a glowing review about the vaccination clinic 
that she and her daughter participated in through 
Imagine!. This parent was very impressed by 
the organization, the amount of tables/booths/
volunteers, and the ease of accessible drop-off 
and parking. She also mentioned that she and her 
daughter shared a special bonding moment with a 
volunteer in the waiting area afterwards.”

“I wanted to thank you. My daughter and her 
boyfriend got their vaccine Monday at the Imagine! 
clinic. She said everyone was so nice and that she 
had good experience.”

“Everyone there made the trip for his vaccine go 
well! We appreciate it more than you’ll ever know!”

Jamie Zimenoff, a nurse who works at Imagine!, 
was able to personally give his son Henri his first 
vaccine shot. Jamie told us: “It was emotional. I 
started to tear up because personally giving my son 
the vaccine was special. I could tell he was scared 
and so to be there to comfort him and give it to 
him was a special moment. It means a lot to him 
and our family to be vaccinated, it’s been a tough 
year.” 

What a fun and powerful thing we did together.  
I appreciate you.

Sincerely,
Jenna Corder
Director of Client Relations
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Management will be addressing this in a two 
phase approach. Phase one: intake and ongoing 
Case Managers will be working diligently 
to ensure that our waitlist information is as 
up to date as possible. Prior to phase two, 
Imagine! should receive our list of HCBS-
DD authorizations. Phase two: we will be 
supporting Case Managers with scripts and 
materials to inform these individuals and 
support them with the transition if they 
decide to accept. Additionally, Imagine! Case 
Management plans to hold informational 
sessions for individuals and families to support 
with ensuring that all of their questions are 
answered, and to help deflect some of the 
work load from Case Managers. 

The next few months will be incredibly busy as  
we prepare for these authorizations.  The work 
will be incredibly rewarding as we finally move 
individuals off of a waitlist that they have been 
on for almost two decades.

Family Support
by Claire Gritton

In the past six months or so, the Family Support 
Services Program (FSSP) has been working 
tirelessly to ensure we are spending down all of 
the funds that we have received from Boulder 
County, Broomfield County, and Colorado 
State funds.  While having copious funding is 
a wonderful opportunity, the FSSP has worked 
really well together to brainstorm how to spend 
our state funds since we were prioritizing 
county funds up until December of 2020. 

At the beginning of this year, we had two 
separate grant runs in the span of three 
months.  In January, we began to prepare 

Early Intervention 
By Doris Franco

With new changes comes the need for new processes. Early Intervention (EI) is looking at adding and 
improving processes to better serve our families, in light of the new ruling on the eligibility criteria for 
new enrollments.  Now that the eligibility criteria has increased to 33%, we expect to see an increased 
number of families who may still benefit from our support but don’t qualify for EI services. In preparation 
for this, EI has started working on compiling a more abundant resource packet for our families who 
do not qualify. We hope to provide materials that include family-friendly guides to track their child’s 
development along with community resources for specific needs. Our end goal is to support families who 
don’t quite meet the new criteria for EI services but where concerns/needs may still be present.  

We continue to provide telehealth services, and with an unknown timeframe of when this will change, 
we are incorporating ways to support teams and families to monitor a child’s vision needs. Typically, 
when a child goes through Child Find, a child’s vision is tested at their initial evaluation. Since Child Find 
evaluations are still mostly virtual, there needed to be a different way to test vision to ensure we were 
looking at a child’s needs as a whole. With the support of A Shared Vision, our Service Coordinators 
have had the opportunity to be trained on a questionnaire developed alongside EI Colorado to monitor a 
child’s vision needs. The checklist is a series of questions that touch on family history, visual appearance 
of eyes, and behavioral concerns. Through this questionnaire, teams will be able to score any urgent and 
ongoing concerns and will be able to refer a child for further vision testing and monitor ongoing vision 
concerns that may be present. 

We hope that with these changes made to our internal processes, we continue to support our families in 
the community and continue to provide quality service coordination in doing so. 

Dayspring
By Emily Walsh

Things have been busy for Dayspring therapists. The Dayspring therapists continue to conduct virtual 
evaluations for children referred to Early Intervention. This process has been going really well. As we 
continue to improve our evaluation process the Dayspring team has been busy completing a refresher 
course on the evaluation tool that we use.  As a team we have been discussing ways that we can support 
families, and we have identified some new parent classes that we can offer for our “Dayspring Dialogue” 
parent classes. We are excited for the next few months as we finalize these details. On the administration 
side of things, we have been busy improving our insurance billing processes, this has been a challenge 
but the team has really stepped up!  We have also worked to improve our provider referral form making 
it easier to match families to the provider who will be the best fit for them. Overall the team has done an 
incredible job of supporting families and each other through these uncertain times! 

CARE COORDINATION CHRONICLES

UPDATES FROM CARE COORDINATION

Dayspring
by Emily Walsh

This month I wanted to share some great 
videos from the Imagine! YouTube channel that 
really show the amazing work that Dayspring 
does each day for the families we serve. We are 
so excited to get back to some of the great in-
person activities we put on for families. Check 
out the videos of our Community Calendar 
activities, Hanen class, and Messy Play Day 
from years past. And remember if you have a 
little one please reach out to Emily Walsh at                                    
ewalsh@imaginecolorado.org to join the fun! 

• Community Calendar Activities

• Hanen Class

• Messy Play Day

Case Management
by Kristen Lundy

Recently, the Colorado legislature approved 
funding for 48 HCBS-DD (Home and 
Community Based Services - Developmental 
Disabilities) authorizations to be released 
to Imagine! effective July 1st. While this is 
incredible news, it also requires significant 
planning and preparation from our Case 
Management team to ensure that individuals 
are provided all of the information necessary to 
make an informed decision to accept or decline 
these spots when offered. 

Additionally, the Case Management team 
maintains a waitlist for HCBS-DD services 
which is in need of clean up prior to 
the authorizations being released. Case 
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work we do.  We also know that if it weren’t for 
our Business Support team, the program would 
not run as smoothly as it does.  With all this 
being said, it is apparent that the FSSP team 
has worked SO hard and given so much time 
and energy during a challenging time, and it is 
comforting to know our community has such 
great people advocating for them!

Crisis Management
by Emma Perlmutter

Emergency Funds requests have primarily been 
for rent and unmet needs during the last few 
months. Below is an example of the positive 
impact emergency funding had on a family that 
receives our services: 

A mother of four was left by her husband 
this month.  He was the sole provider. Mom 
has been home for two years caring for their 
premature twins who receive services from 
Imagine!'s Early Intervention team.  Mom had 
no way to pay for food or rent.  Crisis funding 
paid for a week of groceries prior to a snow 
storm and paid a month of rent to buy time 
for a long-term solution.  King Soopers gift 
cards could have been utilized, but Mom was 
recovering from COVID and does not have a 
car.  Crisis funding paid for grocery and diaper 
deliveries to the home.  This offered Mom 
relief and support during an incredibly difficult 
transition in their lives.  The family is now 
working towards getting support with rental 
assistance. 

for our winter grant run, which serves all of 
our lowest needs families, as well as families 
who were late in turning in either their Most 
In Need assessment (MIN) or their grant 
application.  Once we completed this grant 
run, we quickly realized that we still had a 
great amount of State funds to spend, and it 
is crucial that we spend all of it, as we don’t 
want to lose it the next year!  After many 
meetings and conversations on how to spend 
nearly $400,000, we decided to do another 
grant run. As a team, we decided that we 
would give every single grant eligible family 
the opportunity to receive a check for an 
additional $900 for this fiscal year.  It was 
astonishing to see the outcome of all the hard 
work and motivation this team delivered!  With 
our grants, we are still lucky enough to allow 
COVID-19 flexible spending, as well as the 
typical expenses that families would like to use 
it on.  

Since the beginning of 2021, we have funded 
nearly 300 clients utilizing primarily State 
funds.  Starting this month, we will be sending 
out our annual MIN assessment, which allows 
every family to continue to be grant eligible, 
as well as determining the dollar amount the 
family will be receiving.  Scoring the MINs and 
answering questions regarding the paperwork 
is very time consuming, but as always our team 
pulls together to make sure our families' needs 
are met.  

Additionally, in order for us to provide the best 
customer service, we were able to hire another 
Bilingual Family Support Navigator – Neida 
Gonzalez - to support us with the  continued 
increase in enrollments.  Without the 
Navigators working every day to build these 
connections, we would not be able to do the 
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Employee Payroll Donations are Making an Impact
Since the employee payroll donation program began in 2011, Imagine! employees have contributed 
$85,000 to support people with intellectual disabilities in our services! This is an incredible number, 
given that most employees who participate give $1 per pay period. You can see that this really adds 
up.

Your generosity has helped:
• Imagine! SmartHomes construction
• School Age Services Centre Stage productions
• Social skills classes
• Technologies to increase accessibility
• Residential social programming developed by and for participants
• Emergency gift cards to avert small crises

After discussing ideas with Imagine!’s Program Managers, everyone felt strongly that we should 
continue for a third year providing emergency gift cards as we come out of the pandemic. These gift 
cards are used to purchase necessities such as diapers, food, and gas. 

The positive impact of this cannot be overstated, so here are some examples of when your generosity 
meant the most, and what you’ve helped make possible through gift cards:

• Assisting a client in leaving a halfway house and purchasing household supplies
• Assisting a woman in paying for her apartment and food for her two children when she was 

dangerously low on funds
• Assisting a single mother with two children in surviving a particularly difficult month
• Paying for assistance for a client with two children who had surgery and was unable to do day 

to day tasks while recovering

We are fortunate to have 100 employees making contributions from all areas of the organization. If 
you’d like to join us, here are the easy steps you can take:

Log in to your Dayforce account. Go to Forms, under Personal, click “Employee Payroll Donation 
Form.” Once you complete the form, the Business Office will finalize it and notify me. I’ll send you an 
email to let you know you have been enrolled, and to say thank you!

Our main goal is participation across Imagine!, and we hope to raise $10,000 in this coming fiscal 
year. If every employee donated $1 per pay period between now and the end of June 2022 (that’s 
$26 total), we would exceed our $10,000 goal and help hundreds of clients and their families with 
emergent needs.

If you have any questions, please don’t hesitate to contact me at pmicklin@imaginecolorado.org.

Full-time, part-time, and casual Imagine!
employees are eligible for a free T-shirt. 
Click here for more info and to claim your shirt!

Sign up before June 14 at 5pm 
and this brand new T is all yours!
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Visit the Imagine! Etsy Shop and view our Father's Day  
greeting card series created by Imagine! artists. 

Imagine! Etsy Shop

Nov. 1st at 12pm & 

Nov. 3rd at 5pm

Cultivating Holiday Ease

hosted by Elevations Credit

Union

 Lunch and Learns 2021

Aug. 2nd at 12pm &

Aug. 4th at 5pm

Designing a

Harmonious Life 

hosted by Elevations

Credit Union

Jun. 21st at 12pm
and 5pm

Zero Waste 
hosted by Elevations

Credit Union

Sept. 13th at 12pm &

Sept. 15th at 5pm

10 Tips for Healthy Eating 

hosted by Elevations Credit

Union
 

Sept. 27th at 12pm

Striking a Healthy

Financial Balance

hosted by Wells Fargo

Dec. 6th at 12pm & Dec. 8th at 5pm
Retirement Basics hosted by

Elevations Credit Union

Jul. 27th at 12pm 

Paying for College 

hosted by Wells Fargo

RSVP to Chelsea Jackson at
cjackson@imaginecolorado.org 

 to receive Zoom link

Aug. 23rd at 12pm &

Aug. 25th at 5pm

Family Health 

hosted by Kaiser

Permanente

Jun. 1st at 12pm and  
Jun. 3rd at 5pm
Food and Mood 
hosted by Kaiser

Permanente

Oct. 26th at 12pm
ID Theft and Fraud

Prevention 
hosted by Wells Fargo

Jun. 15th at 12pm
Home Buying &

Refinancing 
hosted by Wells Fargo
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Visit the Imagine! Etsy Shop and view our Father's Day  
greeting card series created by Imagine! artists. 

Imagine! Etsy Shop

Nov. 1st at 12pm & 

Nov. 3rd at 5pm

Cultivating Holiday Ease

hosted by Elevations Credit

Union

 Lunch and Learns 2021

Aug. 2nd at 12pm &

Aug. 4th at 5pm

Designing a

Harmonious Life 

hosted by Elevations

Credit Union

Jun. 21st at 12pm
and 5pm

Zero Waste 
hosted by Elevations

Credit Union

Sept. 13th at 12pm &

Sept. 15th at 5pm

10 Tips for Healthy Eating 

hosted by Elevations Credit

Union
 

Sept. 27th at 12pm

Striking a Healthy

Financial Balance

hosted by Wells Fargo

Dec. 6th at 12pm & Dec. 8th at 5pm
Retirement Basics hosted by

Elevations Credit Union

Jul. 27th at 12pm 

Paying for College 

hosted by Wells Fargo

RSVP to Chelsea Jackson at
cjackson@imaginecolorado.org 

 to receive Zoom link

Aug. 23rd at 12pm &

Aug. 25th at 5pm

Family Health 

hosted by Kaiser

Permanente

Jun. 1st at 12pm and  
Jun. 3rd at 5pm
Food and Mood 
hosted by Kaiser

Permanente

Oct. 26th at 12pm
ID Theft and Fraud

Prevention 
hosted by Wells Fargo

Jun. 15th at 12pm
Home Buying &

Refinancing 
hosted by Wells Fargo
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BENEFITS
spotlight

Employees who meet Imagine! benefit requirements are eligible for this benefit.

Choose the network that’s right for you:

Out-of-Network
No discounts, benefits paid 
at lower level and subject to 
usual & customary maximum. 
You will be responsible for 
the difference between the 
PPO allowable fee and the 

amount charged. 

Delta PPO Network
Smaller Exclusive Network 
with deepest discounts, 

benefits paid at higher level.

It’s so important to use your dental benefits because your oral health is 
connected to your overall health. Your dentist can spot the early signs of 
some systemic diseases and can help you avoid painful and costly dental 
procedures in the future. So make dental care a priority.
 
Find a dentist near you
Go to our website or use the mobile app and choose either a Delta Dental 
PPO™ or a Delta Dental Premier® provider based on the plan you have. 

Delta Premier Network
Larger Network with discounts, 

benefits paid a lower level. 
You will be responsible for the 
difference between the PPO 
allowable fee and the Premier 

allowable fee.

Dental Benefits www.deltadentalco.com
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June Anniversaries

CS - Community Services
ES - Employment Services
SA - School Age Services
RS - Residential Services
AD - Administration
DS - Dayspring
CM - Case Management
EI - Early Intervention
MH - Mental Health
FSSP - Family Support
IT - Information Technology
FO - Foundation
NS - Nursing
PR - Public Relations
ES - Emergency Systems
BO - Business Office
SC - Service Coordination
HR - Human Resources
BEH - Imagine! Behavorial 
Services
MH - Mental Health
ASD - Autism Spectrum Disorder 
Program

Department Key

BENEFITS
spotlight

Employees who meet Imagine! benefit requirements are eligible for this benefit.

Choose the network that’s right for you:

Out-of-Network
No discounts, benefits paid 
at lower level and subject to 
usual & customary maximum. 
You will be responsible for 
the difference between the 
PPO allowable fee and the 

amount charged. 

Delta PPO Network
Smaller Exclusive Network 

with deepest discounts, 
benefits paid at higher level.

It’s so important to use your dental benefits because your oral health is 
connected to your overall health. Your dentist can spot the early signs of 
some systemic diseases and can help you avoid painful and costly dental 
procedures in the future. So make dental care a priority.
 
Find a dentist near you
Go to our website or use the mobile app and choose either a Delta Dental 
PPO™ or a Delta Dental Premier® provider based on the plan you have. 

Delta Premier Network
Larger Network with discounts, 

benefits paid a lower level. 
You will be responsible for the 
difference between the PPO 
allowable fee and the Premier 

allowable fee.

Dental Benefits www.deltadentalco.com

Jun-1 Janine Randol DS 17
Jun-1 Aaron Corder RS 10
Jun-2 Kyle Sanchez SA 13
Jun-2 Malinda Stanley CS 13
Jun-3 Evelyn Lopez RS 2
Jun-3 Jessica Schipper RS 2
Jun-8 Vicki Thaler NS 12

Jun-11 Chelsea Jackson HR 3
Jun-14 Gajendra Giri RS 10
Jun-17 Senta Vagle CS 2
Jun-19 Megan Schreiber CS 4
Jun-22 Kellie Anderson BEH 6
Jun-23 Michelle Cearley RS 7
Jun-23 Mariah Kohlruss-Ecker CM 6
Jun-25 Susan Miranda NS 3
Jun-30 Francisca Batts RS 24
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June Clinic Collage


