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A big shout out to Taylor Combs!
She's doing a fabulous job running the Zoom
meetings! She is very genuine, arrives excited
at each Zoom meeting, and she engages
everyone. The participants love her! She's very
positive, very supportive, and makes everyone
feel special. She always says hi to me and
includes me in the games and discussions. You
are awesome, Taylor!

I would like to give a belated shout out to Mary
Simonson.  She always goes above and beyond even
when there isn’t a pandemic and has offered her
assistance to those who aren’t able to come into the
office at all.  
 
Niccola Young, Mary, and I are here daily!  I know
there are others but I am mostly in my office area in
the building.  I think that recognition of those of us
that are continuing to do our job at the office
should be specifically recognized as well because we
have all been very conscious of our health, our
coworkers health and following safety
requirements at all times!   It is challenging to say
the least to be an essential worker coming to work
and still take care of those that depend on us the
most at home as well as those that depend on us at
work!  
 

Parent of
Person in
Services

Deanna
Reynolds



Amanda - Shout out to Amanda for jumping right into
her role with FSSP with so much grace and motivation. 
Your passion to make sure families are getting the right
information and ensuring you are on the same page with
the team is amazing!  You have brought such great
energy and willingness to make sure FSSP is successful!
 
Christina - FSSP is so lucky to have you as part of the
team!  You are so quick to make sure things are done but
with attention to detail and caution.  The team could not
be getting these checks out to families without you!
 
Alice - You are so amazing at what you do!  Thank you for
your patience during this learning curve, your efficiency
with all of the families you are working with and
willingness to take on extra work.  I feel so confident
that families are having their needs met because of all of
your hard work!  Thank you!!!
 
Tania -  Thank you so much for your attention to detail
and hard work during this crazy time.  FSSP has had to
make a lot of changes in a very short period of time and I
am in awe of your flexibility, and not to mention your
commitment to our families.  Thank you!
 
Brittany - Thank you for your support during this time
for our team.  It is so comforting to know that I have
someone I can always turn to even when I make
mistakes!! You have been an amazing supervisor during
my learning curve AND during a pandemic. Thank you!!
 
In addition, Vince from Dayspring has been helping us so
I want to give a major shout out!!! Major, major!!!
VINCE - Thank you, thank you, thank you for all of your
work with FSSP during this time.  The amount of comfort
it gives our team to know that some of these additional
tasks are in such good hands is making all of this much
easier.  I can’t say enough how much I appreciate you
and what you have done for our team!!!!!

Claire
Gritton



https://zoom.us/j/99246997644

rnovinger@imaginecolorado.org

https://zoom.us/j/99246997644
mailto:rnovinger@imaginecolorado.org


COVID-19 Rapid Response Fund
As you know, the Imagine! Foundation Board of Directors designated a $60,000 match to the 
community so we could support our employees and the people and families we serve who are facing 
COVID-19 related challenges. 

Our community of supporters have shown up tremendously and responded generously! The 
$60,000 COVID-19 Rapid Response fund goal has been met. To date we have distributed:

• $20,000 to the Case Management Emergency Fund to support people we serve outside of 
Boulder and Broomfield counties.

• $66,730 to 66 employees facing COVID-19 financial challenges in two rounds of rapid 
response funding.

In the weeks ahead, we will determine how best to deploy the remaining funds raised.

Employee Payroll Donation Fund
It’s almost that time of year when all employees get the chance to vote on how next fiscal year’s 
employee payroll donations will be spent. Watch your email for the Survey Monkey to vote in June 
and I’ll let you know the results. 

Last year, you voted to provide grocery gift cards to families and individuals we serve who had small 
emergencies, and employees who donated provided $10,000 in gift cards! These have really come in 
handy to help families during the pandemic.

We currently receive payroll donations from 106 Imagine! employees, most of whom contribute 
$1/pay period. If you are interested in signing up to donate, you can do this on Dayforce (employee 
view). Go to Forms, under Personal, click “Employee Payroll Donation Form.”

Gratefully,

Updates from the 

Patti Micklin
Imagine! Foundation

https://zoom.us/j/99246997644

https://zoom.us/j/99246997644


“This is a belated BIG thank you for all the work and 
care you gave PL and his family (us) during the difficult 
transition time. Your patience and positive energy made 
the move possible and finally successful. PL is slowly 
adjusting and enjoying his new home and new family. He 
hasn’t called us in four days...a good sign!” This message 
from a guardian is a recent example of the type of 
feedback I receive on a regular basis regarding Tammy’s 
work with clients and families. Tammy has an uncanny 
ability to relate to people and to make them feel 
supported and confident during the most trying of times. 
Transitions, Tammy’s specialty, are difficult for anyone, 
however Tammy works hard to ensure the process is 
always person centered, caring, and compassionate. 
We’re extremely lucky to have her on our team! 

Excellence in Customer Service

Thank you, Tammy, for all you do, and congratulations!

The following was included in Tammy’s nomination:

June 2020

Tammy Wyatt
 Residential Services

Know an Imagine! employee providing exceptional service? Nominate them for the
Excellence in Customer Service Award! (http://bit.ly/ImagineExcellence)

https://secure.imaginecolorado.org/ssl/CustomerServiceExcellenceNomination.htm
https://secure.imaginecolorado.org/ssl/CustomerServiceExcellenceNomination.htm


Service Delivery Plans Following Safer at Home Order
During Safer at Home, Imagine! Community & Employment Services will continue to suspend in-person 
operations for group day program, community, and some group employment services. We will continue to 
provide independent employment for any individuals whose workplaces are still open and providing work 
and some group employment where all state/local guidance is being followed. We will continue to offer 
opportunities for 1:1 supports in the home during our normal operating hours. We will be developing a 
more robust catalog/schedule of virtual service offerings and will be looking into a limited amount of very 
small group meet up options in the community that follow all state/local guidance.

For Residential Services we have been working hard to find ways to continue to limit exposure in our 
Group Homes. As you know, the individuals we serve in these homes are part of a high risk population and 
should still follow Stay at Home recommendations, which means only leaving home for medical reasons 
and essential activities. It is extremely critical that we 
follow these guidelines to ensure the health and safety of 
the individuals we serve. Because of that, it is extremely 
important that we continue to strongly recommend that 
all staff follow Stay at Home recommendations as much as 
possible. Additionally, we have developed a plan to increase 
Personal Protective Equipment (PPE) utilization in our 
Group Homes. What this will mean is each staff member 
working in the Group Homes will be receiving a few pairs 
of scrubs, work shoes, surgical masks, and gloves to wear on 
shift. Group Homes will have designated staff areas of entry 
and exit. In these designated areas staff will change into their 
work attire, leave their personal belongings, and disinfect 
their phones before entering into the home and starting 
their shift. When staff are done with their shift they will 
need to change out of their work attire, disinfect their work 
shoes, gather their personal belongings, and take their scrubs 
home to be washed before their next shift. In addition to the plans to increase PPE, we will have a weekly 
newsletter for staff that include links to order groceries/supplies online, links to fun virtual activities to do at 
home, and reminders/education of the importance of staying home. We have put together an FAQ document 
which will be available for all employees. Lastly, we are putting together educational material and training for 
staff on why it is important to still stay home.

Shannon Kluth
Director of Service OperationsShannon’s Corner

An Update On Direct Services



Service Delivery Plans (continued)
Mental Health Services will provide no more than 25% of visits per day in-person.  In-person 
visits are limited to intake appointments and individuals who have not responded well to telehealth 
appointments. PPE use is required for employees and mask use is recommended for individuals 
in services. Clients will be screened by staff for temperature and other signs of illness before the 
appointment. Clients are required to self-report possibility of viral exposure.

Behavioral Services will continue to provide virtual services, 1:1 in-home support, Group Home 
services, and 1:1 support in Supported Employment and School Aged Services. PPE use will be 
required for employees and mask use will be recommended for individuals in services.

Family Recruited Employee Services will require PPE use for employees coming into the home 
and mask use will be recommended for individuals in services. Notification of cold/flu symptoms 
(for the employee and/or client) will be required to be sent to the Program Manager. FREs should 
not work if presenting any cold/flu symptoms.

Imagine! employee Erin Schram created this cool sticker to be included in 
employee PPE kits. 



Calendar Considerations
As we continue to work remotely and slowly start to introduce more days at the office, 
please think about how you are using your Outlook/OWA calendars.  All users have 
personal calendars by default.  These calendars can be shared with others with different 
permissions for viewing.  Personal calendars should not be edited by anyone else.

If you or your department is finding a need to have an additional calendar that will be 
shared and edited by others; please reach out to IT for creating them.  Additional calendars 
created under your profile are limited in several ways.  Some of these include:

•    When an employee leaves Imagine!, their exchange account is disabled/deleted – 
including their personal calendar and ALL calendars created under their profile.
•    The ability to move management of a calendar is extremely difficult to change 
when it is created through your personal account.

By reaching out to IT for creating a calendar, we set it up as a “resource” and can easily 
change who has access to it and at what level.  Additionally, these calendars will remain 
active despite who leaves the company.

To sum up, feel free to share your personal calendar with others at Imagine! as the need 
arises.  More complex “shared” calendars need to be created by IT.  Please submit a Help 
Desk ticket for these.

https://helpdesk.imaginecolorado.org/
https://helpdesk.imaginecolorado.org/


Erika:
 Throughout the transition to work from home for me 
and the Early Intervention team, I’ve had the ability to 
witness just how incredible the individuals I work with 
are.  Our team has worked together to implement new 
processes, support our families, and problem solve 

together despite technical difficulties and the emotional and psychological shift that comes with working from 
home.  I am inspired by those who have learned the balance of being a parent and working from home.  Both 
Early Intervention and our LDG team have worked to continue making time for each other by maintaining 
check-ins, support systems, and relationships with one another.  One important reminder I have from this 
COVID-19 experience is to be in the now - no matter what the feeling is, difficult or easy, embrace it.  Take 
the time to process emotions and allow yourself the space and patience to navigate and seek support when 
needed. 

Shanda: 

Much like everyone else, the LDG faced changes due to the pandemic. In order to focus our efforts on the 
challenges that COVID-19 presented, we put our case study on hold. During this time all of us have continued 
to meet remotely to provide each other support. While none of us expected our LDG experience to take this 
turn, it has given us firsthand experience seeing the Executive Team in action. It has been great to see how 
they come together to problem solve and come up with solutions that worked for not only the individuals we 
serve, but also the employees. Like all challenges, this will pass, and Imagine! will come out even stronger 
than before. 

Jensen: 
Although our case study has been put on hold, LDG is still meeting to provide support to one another during 
COVID-19. For me, though it’s been a big adjustment, I can say that many positive things have come from 
holding Zoom sessions with families in Early Intervention. For example, without going into families’ homes 
to deliver speech services, I am doing even more parent coaching and empowering parents to be the primary 
service providers. Through research we know that parent coaching is the most effective model for Early 
Intervention, so I’m grateful to have the opportunity to use it even more with Zoom.

Nichole:
C0VID-19 has really made us redefine what Community and Employment Services looks like.  Our clients 
are still in need of support and services so we have had to go to the drawing board on more than one occasion 
with the guidelines from the state changing on a regular basis.   We have created a robust telehealth and virtual 
learning program and are currently offering 1:1 in home services to clients who allow us to go into their 
homes.  Along with this, many Community and Employment staff are working full time in the Group Homes 
as well as limited 1:1 with Supported Employment and job coaching opportunities.  Many of us are not used 
to working remote or on a computer 40 hours a week so that has been a pretty major adjustment, but we are 
figuring it out. I definitely miss the client interaction and seeing the “ah ha moments.” 

Leadership Development Group (LDG)
Update from the class of 2019-2020



Imagine! is implementing a new learning management system!  Last month, 
we officially migrated from eSSentials to Absorb.  This will allow us to offer 
more robust e-learning offerings for both internal and FRE employees.  To help 
you master the new LMS, we’ve created some tutorials you can view on the 
employee resources webpage.  Check out the First Login Tutorial (https://bit.ly/
FirstAbsorbLogin), Overview Tutorial (https://bit.ly/AbsorbOverview), and the 
Admin Features Tutorial (https://bit.ly/AbsorbAdminBasics).  Be sure to check 
back periodically as we add new training and instructional content!

Nichole (cont’d):
As a new Assistant Manager I feel like I was still learning the ins and outs of my new position when COVID-19 graced 
us with its presence.  There have been good days and there have been not so good days but I am constantly reminding 
myself that I will come out of this a better leader and this will be a learning experience like no other.  I am able 
to look back at the rough days and say “we made it through just fine, it wasn’t as catastrophic as I felt it was in the 
moment.” As a new team, we have really been able to lean on each other and learn a lot from one another during this 
time. It has also really shown me that my staff are resilient and care beyond measure for the population we serve.  My 
goal throughout all of this has been to support our clients, our staff, and our program through this unprecedented 
experience and I feel like I am learning to do that in different ways on a daily basis.  

Leadership Development Group (LDG) continued
Update from the class of 2019-2020

Follow Us on Social Media

https://bit.ly/FirstAbsorbLogin
https://bit.ly/FirstAbsorbLogin
https://bit.ly/AbsorbOverview
https://bit.ly/AbsorbAdminBasics


BENEFITS
spotlight

Employees who meet Imagine! benefit requirements are eligible for this benefit.

Use these tips to prevent foodborne illnesses:
• Wash your hands thoroughly before handling food and utensils.
• Unless you are planning to picnic the next day or are freezing food, 

do not prepare meals ahead of time to prevent bacteria growth.
• Cool mayonnaise-based foods immediately after preparing them.
• Do not let food items sit out for more than one hour.
• While eating, keep foods covered so that insects do not land on the 

food and spread diseases to you.
 

Remember that temperature is critical in preventing foodborne 
illnesses as well:

• Keep cold foods at 40° F or colder. If you are at an outdoor 
gathering, do so by placing your food in an insulted cooler with ice or 
frozen gel packs.

• Hot foods must be kept at 140° F or hotter. To keep containers 
warm, wrap them in a towel followed by newspaper, and then place 
them in a box.

• Lastly, when cooking outdoors, always cook food thoroughly right 
away. Do not partially cook food to finish later. This allows toxins, a 
harmful form of bacteria that is killed when cooking, to form.

This flyer is for informational purposes only and is not intended as professional advice. © 2008, 2013, 2016 Zywave, Inc.  
All rights reserved.

Did You Know?
Picnicking in the summertime 
is great fun for the entire 
family, especially if you are 
celebrating a special occasion. 
However, if picnic fare is not 
handled safely, you and your 
family could be susceptible to 
foodborne illnesses.

Summer Picnic 
   Safety

Below are some tips for 
staying safe in the heat:

 Drink plenty of water—In hot 
weather, drink enough to quench 
your thirst. The average adult needs 
eight 8-ounce glasses of water a 
day—more during heat spells.

 Dress for the weather—When 
outside, wear lightweight clothing 
made of natural fabrics and a well-
ventilated hat.

 Stay inside if possible—Do 
errands and outside chores early or 
late in the day.

 Eat light—Replace heavy or hot 
meals with lighter, refreshing foods.

 Think cool! Take a cool shower 
or apply a cold compress to your 
pulse points. Try spending time 
indoors at an air-conditioned mall or 
movie theater.

Tips for 
Staying Cool



Imagine! Employee 
Quarantine Coworkers

Want your furbaby featured next month? 
Email a couple of your best photos to csheridan@imaginecolorado.org

Sullivan
Cara Sheridan

Jillian
Erica Berridge

Theo and Bella
Rebecca Novinger

Petunia Pidgeon Dove
Phyllis  Villar

Figaro
LouElla Price

Murphy
Jessi Gaylord

mailto:csheridan%40imaginecolorado.org?subject=


Jun-1 Aaron Corder RS 9
Jun-1 Janine Randol DS 16
Jun-2 Kyle Sanchez CE 12
Jun-2 Malinda Stanley CE 12
Jun-3 Jessica Schipper RS 1
Jun-3 Evelyn Lopez CE 1
Jun-5 Morgan Neely CE 1
Jun-8 Vicki Thaler NS 11

Jun-11 Chelsea Jackson HR 2
Jun-14 Gajendra Giri RS 9
Jun-17 Senta Vagle CE 1
Jun-18 Victoria Thomson CM 2
Jun-19 Megan Grimm CE 3
Jun-22 Kellie Anderson CE 1
Jun-23 Mariah Kohlruss-Ecker CM 5
Jun-23 Michelle Cearley RS 6
Jun-25 Susan Miranda NS 2
Jun-26 Brynn Conroy CM 3
Jun-30 Francisca Batts RS 23

New Employees

Jessica Gonzales
Case Management

June Anniversaries

Department Key
CE - Community and 
Employment Services
SA - School Age Services
RS - Residential Services
AD - Administration
DS - Dayspring
CM - Case Management
EI - Early Intervention
MH - Mental Health
FSSP - Family Support
IT - Information Technology
FO - Foundation
NS - Nursing

Laura Spicer
Case Management

Angela Martinez Peralta 
Residential Services

Alexandra Brown
Case Management
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June Collage


