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Good news! RTD has an income-based discount program and you may qualify
for a 40% discount on regular fares. To qualify, individuals must be between
the ages of 20 and 64, have a gross household income at or below 185% of
the federal poverty level, and live within the RTD service area. Interested
riders can apply through Colorado PEAK. 

To learn more about RTD’s LiVE program, visit the RTD website to watch the
LiVE video series at www.rtddenver.com/LiVE.

Boulder County Mobility for All (M4A) is offering 60 FREE RTD LiVE Passes
to Boulder County residents who sign up and qualify for RTD LiVE Program.
For more details, attend one of the Mobility for All RTD LiVE Workshops by
visiting boco.org/RTDLiVEWorkshops.

For questions regarding the Mobility for All pilot, contact the Mobility for All
Program at mobilityforall@bouldercounty.org or 720-564-2218. 

Hello neighbor,
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Lou Ella eloquently represents Imagine!’s mission and vision through her work ethic every day. 
Lou Ella’s strengths include her strong leadership skills in collaboration, communication, program 
and individual advocacy, awareness of systems and process, managing multiple priorities and 
multitasking, planning and organizing, impeccable teamwork skills, ability to support people 
of all walks of life and abilities, her communication skills—both written and verbal, and her 
ability to be calm, positive, and professional in stressful situations as well as being an asset to 
the interdisciplinary team that functions to support the fiscal vitality of many programs. I would 
describe Lou Ella as the glue to essential aspects to our work that often goes unnoticed, but often 
times is the most important. Lou Ella always brings her “can do attitude,” strong and steady high 
quality work, and professionalism to her efforts every day. She is worthy of this award because of 
her ability to be a strong team player; her enthusiasm and drive; her insight into the needs of the 
programs; her ability, willingness and skill with problem-solving; and prioritizing and organizing. Lou 
Ella isn’t easily daunted by large tasks, challenges, system changes, or increased responsibility. She 
has a lot of curiosity about how things work and the sincere desire to make a contribution that will 
help things work even better. This March, we were told we had approval to retainer bill for services 
not rendered, this was essential in saving our services while we were shut down from the pandemic. 
If it wasn’t for the diligence, countless hours, creativity, and make it work attitude Lou Ella provided, 
I truly don’t know if our services would be where they are today. Lou Ella also has been pivotal in 
streamlining all billing for services during our department restructure. Without her support and 
creative solutions, our billing processes would be getting in the way of our ability to successfully 
rebuild services. 

Excellence in Customer Service

Thank you, Lou Ella, for all you do, and congratulations!

The following was included in Lou Ella’s nomination:

January 2021

Lou Ella Price
 Case Management

Know an Imagine! employee providing exceptional service? Nominate them for the
Excellence in Customer Service Award! (http://bit.ly/ImagineExcellence)
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Presenting the Imagine! 2020 
Employees of Distinction

Michelle Breault
Michelle has always had a reassuring and positive 
presence whether it was through guided meditations 
at the office, or of course, in her position as a training 
specialist. She goes out of her way to ensure everyone 
feels heard and their questions are answered, especially 
during the overwhelming transition into a new position. 
Michelle is ready to share the wealth of knowledge that 
she has built throughout the years and is constantly 
learning and asking her own questions. She has also 
encouraged Imagine! employees, through her example 
and her honesty and openness, to value self-care more 
actively in the workplace. We are so fortunate to have 
Michelle in the Imagine! family.

Elena Ciaravino
In our most challenging and difficult times, true 
leaders rise from the shadows and guide people 
into a future of possibilities and hope.  Elena has 
been a true leader during this global pandemic.  The 
changing environment had a significant impact on 
her team and her role, yet she continued to show 
up with a smile on her face ready to tackle the next 
challenge.  You don’t have to spend much time with 
Elena to know that she truly cares about the clients 
we serve and the staff who support them.  Instead of 
feeling defeated or overwhelmed with the impacts of 
COVID, she came to the table with ideas, solutions, 
and a plan. Elena’s communication with upper 
management and her staff was impeccable during 
the chaos.  In a very short timeframe Elena had to 
recreate her program and the services they provide 
and she did so in an innovative and supportive way.  
She never lost sight of our mission.
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Rick Kirker
From a nomination written by Imagine! Santa Fe 
Group Home residents: “We here at Santa Fe want 
to nominate Rick Kirker for the things he’s done for 
us. Things like taking time out of his own schedule 
to take us all to 7K races, fishing trips, and stuff like 
that. But what really stood out to us was when he 
came in during the day after completing an awake 
overnight shift to provide his own supplies and skills 
in airbrushing a perfect cardboard box police car 
Halloween costume.”

Tyler Little
Through the pandemic Tyler has brought many 
smiles and laughs to the team and comes each 
day with a smile and a passion to create a world 
of opportunity for all abilities, despite the ongoing 
circumstances of the pandemic. Without Tyler, our 
virtual services would fall short from where they 
sit today, which would greatly impair the future of 
our organization. Tyler showcases what it means to 
be a leader and supervisor by building rapport with 
the team and still being able to follow through with 
accountability without harming those relationships.

Paula McCormick
Paula is the calmest supervisor in a time where she is 
essentially running two facilities. Everything is always 
on time and she never complains. She comes in with a 
smile no matter how much sleep she’s had or what the 
shift holds. She covers overnight gaps and gives the 
kind of care all of us should strive to give day in and 
day out.
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Karen Quirk
Karen’s current role requires her to work with all 
levels of the organization, from the IT team to service 
providers and to the business office.  She is tasked 
with troubleshooting and resolving complicated issues, 
and she works tirelessly to resolve them.  Even if 
Karen doesn’t have an immediate solution to a new 
problem, she will do whatever it takes to research and 
find an answer.  You can always count on Karen to be 
up front and speak her mind and she will always raise 
the questions necessary to provide the most efficient 
solution.  

Cara Sheridan
Cara has been a wonderful addition to Imagine!. She 
is dedicated to creating a world of opportunity for 
all abilities when on and off the job, and is always a 
fierce advocate for people with I/DD. Her creativity 
is astounding, and she always makes any project 
she is involved in better. Many more people in our 
community know about Imagine!, the work we do, 
and the people we serve because of her unrelenting 
efforts on behalf of our organization. She is a team 
player and we are lucky to have her at Imagine!.

Mei Lin Wright
Since March, Mei Lin has been keeping the flow of 
information and materials running between the outside 
world and the inner workings of Imagine!. She meets 
visitors at the door to distribute items to families as 
directed by Case Managers, to pass out paychecks to 
new employees whose direct deposit hasn’t kicked in 
yet, and to allow ongoing building support--shredding 
services, HVAC maintenance, fire and property 
maintenance, etc., to continue uninterrupted. She is 
a comforting voice on the telephone when worried 
people call. She is a main source of PPE seeking, 
ordering, and distribution for the entire company.
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Imagine! Black Lives Matter Coalition 
Communications 

 

 

Have you picked your New 
Year's resolution yet? 

 
Why not make your resolution to 
develop lifestyle habits that can 
empower you and others to be 

key players in the quest for equity 
and justice! 

 
During the months of January 

and February, the Imagine! 
Black Lives Matter Coalition is 

inviting everyone to participate in 
an Equity Challenge for the New 

Year.  
 
 
 

Here’s how it works: Every day that you can, choose one 
exercise from this 21-day equity challenge list to further 

expand your understanding of power, privilege, and 
equity. At the end of the challenge you will have the 
opportunity to join a discussion group. You can track 

your progress using this chart.  
 

We will be checking in with participants throughout the 
month to hear their stories and to celebrate their 

participation! 

 
If you have questions or feedback please contact 

blmcoalition@imaginecolorado.org 
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Dear Imagine! Employees,

Happy 2021! I sincerely wish you an incredible year ahead filled with joy, 
love, and peace.

Though the pandemic is still with us, we are moving forward with a Virtual 
Imagine! Celebration on Saturday, January 30. I hope you will join us. 
Registration is free, thanks to the generosity of our sponsors! You’ll have 
access to bid on auction items about a week before the event, once you 
register. Unlike an in-person event, there is no limit to the number of guests 
we can accommodate. 

There will be over 100 silent auction items (including Imagine! clients’ 
artwork!), five live auction items, and a live show bringing our mission into 
everyone’s homes. The inspiration begins at 6:30 p.m. with a PreShow, and 
the live show runs from 7:00-8:00 p.m. Dress code? Pajamas are perfectly 
fine, because, unlike a Zoom meeting, no one will be able to see the 
attendees!

Don’t hesitate to contact me if you have any questions.

 celebration
20TH ANNUAL

VIRTUAL GALA
SATURDAY, JANUARY 30, 2021
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Check your Checks!
On January 5th, 2021, you will see your first 
paychecks of the year. We suggest that you 
take a look at your earnings statement to make 
sure that your benefit deductions look correct 
(do you see all benefits that you requested 
during open enrollment; are the dollar amounts 
correct?), as well as the ordinary payroll things, 
such as holiday pay for hourly employees (there 
will be two holidays on this check) and that 
your vacation balance carried over correctly to 
the new year. 

Also, watch your email for an alert when 
electronic and hard copy W-2s are available. 
This is usually mid to late January. 

Please contact Wendy at 
wbreitenfeld@imaginecolorado.org 
if you have any payroll questions, or 
our Benefits Administrator, Chelsea,                          
cjackson@imaginecolorado.org if you have 
questions on your benefit deductions!

Verify Your W-4 Addresses!

Double check your tax information and 
print out the following two pages so that 

you are ready to take on 2021!

Getting Ready for 
2 0 2 1

With tax season coming up, you will want 
to make sure all of your information is up 
to date and correct! Log into Dayforce and 
head on over to “Forms,” which is under 
“Profile and Settings.” Once there, click on 
“Address,” which appears below  “Personal”. 
Double check your address. If you need to 
make a change, click on the specific box, 
make your change and then hit submit. 

Oh, and while you are there, make sure 
your emergency contact information is up 
to date. We hope to never need it but it’s 
important to have the most up-to-date 
information. 

Should you have any questions, feel free to 
contact Chelsea at 
cjackson@imaginecolorado.org. 
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Connect with a Pediatrician 
without leaving your home.

Kaiser Permanente has made it easier 
for you to get the care your child needs. 
Chat with a Doctor allows you to connect 
online in real time with a pediatrician for 
medical advice. For your convenience, 
you can send pictures through the chat. 

Get answers to urgent questions 
about:

Pediatric Chat

• Fevers
• Coughs
• Vomiting
• Diarrhea
• Constipation
• Cuts and Stitches
• Pink eye

• Rashes 
• Breastfeeding
• Caring for a newborn
• When your child 

needs to be seen by 
a doctor.

BENEFITS
spotlight

Employees who meet Imagine! benefit requirements are eligible for this benefit.

When can I chat 
with a doctor?

Online chat is available 7 
days a week from 7 am to 

10 pm. 

How do I chat with a 
doctor?

If you are registered on 
kp.org, simply log on, click the 
chat button and a doctor will 
helps you in a timely manner. 
If you are not yet registered, 
visit kp.org/registernow to 

get started.
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Department Key
CE - Community and Employment 
Services
SA - School Age Services
RS - Residential Services
AD - Administration
DS - Dayspring
CM - Case Management
EI - Early Intervention
MH - Mental Health
FSSP - Family Support
IT - Information Technology
FO - Foundation
NS - Nursing
PR - Public Relations
ES - Emergency Systems
BO - Business Office
SC - Service Coordination
HR - Human Resources
BEH - Imagine! Behavorial Services
MH - Mental Health

January Anniversaries
Jan-2 Stephanie Kenealy BEH 3
Jan-2 Hannah Bozzay CM 13
Jan-3 Cassie Sowers CM 4
Jan-6 Carl Perez CE 7
Jan-6 Steven Conley CM 24
Jan-6 William Turano RS 1
Jan-6 Tyler Little CE 1
Jan-7 Emily Coffee CE 2
Jan-7 Betsy Lopez RS 2

Jan-12 Christina Raynes RS 6
Jan-13 Caroline Hofmann CM 1
Jan-13 Hailey Bieghler CM 1
Jan-13 Evan Wold SA 1
Jan-13 Jason Dudley CE 1
Jan-14 Valerie Boggs RS 2
Jan-21 Jessica Hersey SA 1
Jan-21 Doris Franco SC 7
Jan-25 Nichole Simmons CE 5
Jan-29 Sean McCafferty CE 3
Jan-29 Claire Fowler CE 3
Jan-29 Jensen Hanyak DS 3
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January Collage


