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Roadmasters Auto & Tire                             
10% discount off parts & labor

Lafayette
1350 Dixon Ave, Lafayette
303-665-5777

Boulder
647 S. Broadway St
303-494-8855    

Twin Peaks Auto Repair
$90/hr on labor rates
1242 Braumwood Pl, Longmont
303-772-0035

Vehicle Purchases
Spradley-Barr Ford
4901 29th St, Greely
Contact John Wieneke
970-506-3600

Stapp Interstate Toyota
I-25 Frontage Rd
8019 Raspberry Way, Frederick
Contact Grant Moreno
720-864-2386

Let them know you are an Imagine! 

employee and ask about the discount

Dan Fox
Transportation

Coordinator

Discounts at select 
auto shops/dealers 

for Imagine! employees

For more information, contact Dan 
at dfox@imaginecolorado.org

mailto:dfox%40imaginecolorado.org?subject=


Excellence in Customer Service

Emma’s nomination 
included the 

following praise:

Emma gives her heart and soul to her job. When 
we talk about being an ambassador for Imag-
ine!, Emma shines. Even more importantly, she 
is an ambassador for each and every individual 
we provide services to. They always come first 
for her.

Know an Imagine! employee providing 
exceptional service? Nominate them for the

Excellence in Customer Service award! (http://bit.ly/ImagineExcellence)

January 2019

Emma Goodenow
Assistant Coordinator

Out & About

Thank you, Emma, for all you do, and congratulations!
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https://secure.imaginecolorado.org/ssl/CustomerServiceExcellenceNomination.htm
(http://bit.ly/ImagineExcellence)


Shannon Kluth
Director of 

Service Operations

Shannon’s Corner
An update from the branded service departments
Technology Initiative Update
We have made a great deal of progress with our initiative to differentiate Imagine! from other 
organizations through the integration of technology options for the people we serve. Our goal 
is to be able to offer technology options in an individual’s daily routine across all Imagine!’s 
services in order to make their lives easier, healthier, and more fulfilling. In order to do this, 
we need to have a good foundation in place to make sure we follow through with these new 
technology plans. Below is a timeline for implementing technology in Imagine! services:

March 1st

March 1st

April 1st

Dec. 1st
Technology options will be available for 
individuals in all Imagine! service areas.

Santa Fe Group Home pilot up and running. This will include:
   1. Primaries being allotted off the floor time for primary specific work that includes                                                                                                                                         
             technology implementation. 
   2. A new position being filled for open floor hours.
   3. Monthly site specific tech meetings that focus on current tech plans/initiatives, 
             discussion of new technology/ideas, and ensuring plans are being 
             implemented and are successful.

CORE/Labor Source up and running. This will include:
   1.  CLS restructuring in order to hire an Assistive Technology Specialist position.
   2. Monthly site specific tech meetings that focus on current tech plans/initiatives, 
             discussion of new technology/ideas, and ensuring plans are being 
             implemented and are successful.

Quarterly service-wide meetings are set up and running smoothly: 
These meetings will be focused on discussing service wide technology initiatives, success 
stories, new tech ideas, breakout sessions, and presentations. These meetings will be 
facilitated by a Service Program Manager. One tech employee from each site will be 
required to attend either in person or over the phone. All staff have the option to listen in 
on the meeting. 
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Every year, Imagine!’s LDG performs a case study for Imagine!. This year’s case study is “Fostering a 
Collaborative Culture,” and the LDG will present it to the Board of Directors in May. 
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This case study is really exciting for me because I have found that just having the diversity of different 
services in the LDG has given me a whole new understanding of what happens in other areas within 
Imagine!. I feel this project will give us a chance to work towards everyone having a good idea of what 
goes on in each area as well as allowing for knowledge sharing and maybe identification of some best 
practices. For example, I recently heard about a new ARC opening in Longmont.  Since Jessie is look-
ing for employment opportunities for CORE/Labor Source, I was able to share that with her.  If I was 
not familiar with Jessie and Imagine!’s Supported Employment program, we would not have made that 
connection. This is just one of many examples that show how important our case study topic is.  

Leadership Development Group
New year,

new update!

Paula
McCormick

Innovations

Victoria
Thorne

FRE

Jessie
Michaud

CORE/Labor 
Source

Gabbie
Norton

Case 
Management

Emily
Walsh

Early 
Intervention

To be honest, at first I wasn’t sold on “collaboration” as our case study because it seemed vague. 
Collaboration can mean many things and can be enacted across the company in many different ways. 
But as we slowly narrowed down the list, this topic remained an option. As I listened to others in the 
group advocate for this topic, I began to see the vagueness as a benefit. Since being in LDG, I have 
learned so much about different departments: what they do, who they support, and how we all work 
in different ways to achieve the same mission. Collaboration can mean many different things across 
Imagine! and this “vagueness” gives us an opportunity to explore options that we think could truly be 
beneficial for all of us. While many of us do vastly different things in our own day-to-day, we ultimately 
have the same goal of creating a world of opportunity for all abilities and the more ways we can find to 
collaborate with each other, the better support we can offer those we serve. 

As busy as everyone tends to be, it is very easy to become so focused on our departments without 
thinking about how our jobs relate to others in our agency. Participating in LDG has altered this per-
spective for me. I have realized that my department, while important, is a small portion of what makes 
Imagine! function and impact the community so effectively. Other departments are doing amazing 
things, most of which I was unaware of until I got to know my fellow LDG members from various 
departments. I have learned so much from my group and want others in our agency to experience the 
same opportunities. As we head into this case study, I am excited to figure out a way for everyone to 
have opportunities to engage with other departments and expand their knowledge of our agency. 

While we tackle this case study, I am looking forward to some thought provoking discussions among 
the group. One of the reasons we chose this topic is that we realized every time the LDG meets, we nat-
urally have been fostering a culture of collaboration. Since we represent different areas of Imagine!, we 
each bring a unique set of ideas to the table. This nucleus of support and collaboration we have in the 
LDG is something Imagine! as a whole could benefit from. I am excited to bring our ideas together and 
see what we can come up with as a group to best serve Imagine! and our mission.

Choosing our case study, surprisingly, took more time than I expected because we made an effort to 
pull each potential case study apart and deliberate. Picking the case study on how we can help foster a 
collaborative culture at Imagine! is exciting for two reasons. First, I am eager to meet our goal for this 
project: to create strategies that help Imagine!’s leadership foster a stronger culture of information shar-
ing and collaboration. Second, I am looking forward to reaching out and working with other employees 
in the company who will help us gain insight and drive our project’s goals. Every project needs the pas-
sion and perseverance of its participants to succeed. I hope that this case study teaches me more about 
what effective communication, collaboration, and change means to each department at Imagine!. 



New Employees

January Anniversaries
        
Jan 2 Andrea Dickkut Boulder CLS 1 Jan 17 Douglas Mckee Innovations 1

Jan 2 Hannah Bozzay Case Management 11 Jan 20 Emma Goodenow Out & About 4

Jan 2 Stephanie Kenealy Longmont CLS 1 Jan 20 Ryan Brennan Innovations 5

Jan 3 Cassie Sowers Out & About 2 Jan 21 Doris Franco Early Intervention 5

Jan 3 Abbey Gray Out & About 2 Jan 22 Maria Soto Longmont CLS 1

Jan 4 Kaitlyn Bergeron Boulder CLS 3 Jan 25 Nichole Ricke Longmont CLS 3

Jan 4 Emily Pitt Innovations 9 Jan 26 Steven Ergang Out & About 2

Jan 5 Jane Trbusek Innovations 4 Jan 29 Krista Vagnieres Administration 17

Jan 6 Steven Conley Case Management 22 Jan 29 Jensen Hanyak Dayspring 1

Jan 6 Carl Perez Longmont CLS 5 Jan 29 Sean Mccafferty Out & About 1

Jan 8 Wendellyn 
Hershberger

Out & About 1 Jan 29 Claire Fowler Longmont CLS 1

Jan 12 Christina Raynes Innovations 4

Tabitha Luther
Innovations

Tess Clarkson
Innovations
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Jennifer Hollander
Innovations

Renata Moore
Case Management

Grant Syllaba
Innovations

Kaylee Wellhauser 
Innovations

Alyssa 
Phinpraphar-Deherrera

Innovations

Katie Nunez
Out & About

Holly Perna
Nurse Case Manager

Morgan Thompson
Boulder CLS



     2017 – 2022 STRATEGIC PLAN 
                CREATING A WORLD OF OPPORTUNITY FOR ALL ABILITIES 
 

•Redeisgn case management onboarding and training

•Invest in workforce professional development 

•High level of employee engagement

•Increase diversity of Imagine! workforce 

•Implement electronic solution for performance management

Invest in a high performing 

workforce dedicated to 

empowering people with 

disabilities

•Continue to develop Evolv

•Invest in remote communication technologies

•Use Gadget Software to manage Imagine!'s policies and 

procedures

Create opportunities through 

technologies to leverage 

resources and enhance the lives 

of the people we serve

•Maximize our resources

•Identify opportunities for other revenue sources

•Optimize our workforce

•Capitalize on the gig economy through Imaginect implementation

Increase organizational 

autonomy by diversifying and 

maximizing our resources

•Influence policy makers to incorporate remote technologies as a 

waiver service

•Invest in becoming a "Technology FIrst" provider

•Differentiate services by offering technology options

Promote a self-reliance and "Do 

It Yourself" vision across all 

services.

•Embed behavioral services within Imagine! branded services

•Reorganize to be conflict free per Final Settings Rule

•Clarify expectations of case management

•Redesign community and employment services

•Advance organization performance measures

Remain the community's experts 

in the field of intellectual 

developmental disabilities

PRIORITIES  

GOALS 

� Our workforce is our number one asset � Families are essential to our success 

� Supportive and creative culture � Positive and inclusive community 

� Tradition of integrity & leadership � We believe in the potential of all 

 

Our Values 

November 2018 



Sensory Friendly 
Activities Nearby

Get Air Trampoline Park, Longmont
Every Saturday; 8-10am

Denver Aquarium 
Sunday, January 13; 8:30-9:45am

WOW! Children’s Museum 
Sunday, January 13; 8:00-10:00am (ages 1-11)

AMC Sensory Friendly Movies
Use this link to view upcoming movies and showtimes:
http://bit.ly/AMCsensory

Community News

Classifieds
Prayer Group

Looking for a good way to start your week? 
Consider joining the prayer group! 

Email Paul Jones at 
pjones@imaginecolorado.org for more info. 

Mondays at noon
Upstairs meeting room (Dixon Building)

Meditation
Take a moment to slow everything down and 

feel a little more grounded. For more info email 
Michelle at mbreault@imaginecolorado.org.

Tuesdays; 11:00-11:30am
Catapla Room (Dixon Building)

Family in Aurora uses light 
display to raise money for 
Autism Society
Corey Christiansen, of Aurora, Colorado, is a father to 
eight year old Brady and six year old Chloe, both on the 
Autism Spectrum. For years now, Corey has used their 
home to deck the halls and create large light displays 
for the community. Tagging this event “It’s a Wonderful 
Light,” popularity and production grows each year. This 
year amounted to 35,000 lights. 

Along with a brighter display, Corey wanted to try something new this year and turn his spectacle into a fundraiser. 
His family has used services from Autism Society of Colorado for several years and now want to give back. “This is a 
cause that is near to our hearts because both of our young children have autism,” said Corey and his wife Monica. “They 
are the light of our lives and we are so grateful to learn more about the special needs community through them.” 

With a goal of $1,000, the Christiansen family raised over $1,140 for local families connected with Autism Socity of 
Colorado. They’re in breakdown mode as the Holiday season is ramping down. You can follow their Facebook page 
@wonderfullightcolorado to see more pictures, videos, and to stay in the loop for next year’s display!
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http://bit.ly/AMCsensory


Creating a World of 
Opportunity for All Abilities

Follow us on:

@imaginecolorado Imagine_Colorado @ImagineCOinfo


