
Mara Kuczun: Recipient of the January 2018 
Imagine! Excellence in Customer Service Award 

Congratulations are in order for Mara Kuczun, who is part of Imagine!’s Dayspring team, on being 
selected as the January 2018 recipient of the Imagine! Excellence in Customer Service Award. 

 

Mara’s nomination included the following praise: 

Mara Kuczun is so good at her job that I feel I sometimes neglect to recognize her. After 
receiving some positive comments today from the families she serves, I realized that it is time 
she is recognized for the amazing job she does. She is one of Dayspring's top preferred 
provider because she advocates for low income families and is always going above and 
beyond by accepting any referrals that come her way. She is Dayspring's only bilingual 
provider and even when she is over booked and receives a Spanish speaking referral, she finds 
a way to make it work. The service coordinators enjoy working with Mara because she is 
always on time with her paperwork, writes detailed notes, and is a great communicator. The 
families love working with Mara because the strategies and techniques she coaches the 
family on show results. One family said, "The wisdom and professionalism of Mara was 
wonderful. She not only helped our son, but helped my wife and I with techniques to cope and 
improve his deficiencies. She was always well prepared and offered abundant suggestions for 
improvement." Mara deserves to be recognized for the amazing customer service she 
provides the families she serves. The professionalism, integrity, and respect that she brings to 
all aspects of her work are pretty rare to find in an employee. 

Great work, Mara, and congratulations on this well-deserved honor!  



Would you like to send Mara a personal note? If so, click here. 

Do you know someone deserving of Imagine!’s Excellence in Customer Service Award? 

One recipient will be honored each month, and will receive a personalized/engraved award, a choice of 
gift, a feature in the Imagine! newsletter, and a place on the “Excellence in Customer Service Wall” for 
12 months. All Imagine! employees are eligible to receive the award and to nominate co-workers for it. 
Nominations are web-based via a link on the Resources for Employees page. The nomination process is 
simple and asks for the nominee’s name and a description of the Imagine! Customer Service Core 
Value(s) observed to demonstrate excellent customer service. 

Quality customer service is a key to success for Imagine! across all departments and programs. Keep an 
eye out for your colleagues who are providing exceptional service to Imagine!’s stakeholders, and 
nominate him or her for the Excellence in Customer Service Award. Nominations are welcome and 
encouraged for the February 2018 award now. Visit the Resources for Employees page or select the 
link here, or email them directly to Imagine!’s HR Director Karen Kalis: kkalis@imaginecolorado.org. 

 

LDG Update 

  

Submitted By Jen McIntyre 

Imagine!’s Leadership Development Group has been busy this past month attending several Imagine! 

meetings: Foundation Board Meeting, the Board of Directors Meeting, and the Executive Team Meeting. 

Additionally, we all recently attended the Colorado State Joint Budget Committee (JBC) briefing held on 

December 5, 2017 in Denver. The JBC is comprised of three Senators and three representatives, and 

their duty is to study the “management, operations, programs, and fiscal needs of the agencies and 

institutions of Colorado State government.”  Our LDG members attended the Briefing on the 

Department of Human Services, Services for People with Disabilities, and the Department of Health Care 

Policy and Financing, Office of Community Living. By attending this meeting and the Imagine! Board of 

Directors Meeting, we were able to learn about the process of how the State of Colorado determines 

their budget, which effects the individuals receiving services through Imagine!.   

The Governor of the State of Colorado presents his proposed budget to the JBC at the beginning of 

November. The budget is based upon the Governor’s priorities for the upcoming fiscal year.  Soon after, 

the JBC holds briefings, where a JBC staff member presents oral and written information to the JBC 

members and community representatives.  The information presented is meant to formulate questions 
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and discussions for each department in an effort to justify how funding is allocated.  The briefing the 

LDG members attended was led by Robin Smart, JBC Staffer. She discussed such issues as I/DD system 

policy, the Children’s Habilitative Residential Program (CHRP) transfer from Department of Human 

Services (DHS) to Health Care Policy and Financing (HCPF), cost of living and case load adjustments, and 

compensation adjustments for direct care positions, just to name a few.  

Following these Briefings there will be JBC hearings held in Denver. At these hearings, the different 

departments will have an opportunity to answer questions about their requests for funding, provide 

justification for requests, and stir up discussion with the JBC members.  The JBC members then make 

their formal proposal for how the funds should be allocated to different departments for the state of 

Colorado. It has been quite a learning experience for all of us to view and be a part of this process, which 

affects us all in ways we had not contemplated previously.  We look forward to attending these 

upcoming meetings and learning more about the JBC process.  

 

New Employees 

 



Collage 

 

 

 

 

 

 

 

 



Collage (continued) 
From top to bottom, left to right: 

1) Aneta, Chelsea, and Robert venture to Starbucks during the Holidays (Foothills Group Home) 

2) “Who Wore It Better” competition between Britt and Daniel at the Imagine! Holiday Party 

3) Mark dresses up for the holidays! (Innovations Host Home) 

4) Jenny and Emily celebrate their 2017 Imagine! Employee of Distinction awards 

5) Emily visits with reindeer at the mall (Charles Family SmartHome) 

6) The Innovations Admin Team challenged themselves to an Escape Room for some team bonding 

7) The Employee Events Committee sent gingerbread house kits to Imagine! residences. Here is the 

final product made by residents at Imagine!’s Manhattan Group Home  

 

TransportTopics 
Submitted By: Dan Fox 

This amusing video starring Shaquille O’Neal delivers an important message about responsible driving.  

 

 

https://www.youtube.com/watch?v=Da7C70-274w 
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FSSP Life Saver 
The Family Support Services Program (FSSP) hands out the “Life Saver” award to recognize and honor 
employees for their overall initiative, positive attitude, and diligent attention to job responsibilities. 

This month's recipient is Maria Klickna: 

 

“Maria is an exceptional employee of Imagine! and is outstanding in her role as the Family Support 
Supervisor. Maria supports Imagine! overall by always volunteering for events, tasks, and program 
operations – all while going beyond the requirements of her typical job assignments. She is 
dependable, loyal, and dedicated to her job and strives to provide excellent customer service to all she 
works with. Maria has been a key player in building Evolv for Family Support and the time and energy 
she has put in is so appreciated by the team, we couldn’t do it with out her. We are lucky to have her!” 

Congratulations Maria! If you would like to send her a personal note, click here. 
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Early Intervention Rock Star 
Imagine!’s Early Intervention (EI) program has a terrific team working to create a world of opportunity 
for all abilities. To show their appreciation, this team chooses a “Rockstar” each month within their 
program. Team members submit nominations describing what the nominee has contributed, going 
above and beyond to support those we serve. 

We would like to recognize Doris Franco as this month’s Rockstar: 

 

"Doris exceeds expectations in her role as an EI Supervisor. She brings a positive and resilient attitude 
to our EI team and is always exploring creative ways to be proactive. For example, Doris's 
communication with not only the individuals she directly supervises, but with the entire EI team, is 
stellar. Doris takes the initiative to communicate important information in keeping everyone up to 
date and supports the entire EI team in understanding the content. Doris also exceeds at customer 
service when working with families we serve. She creates a positive experience by naturally presenting 
her personal touch, or going the extra mile to make our families feel like they are receiving the best 
care and advocacy from us. Finally, Doris supports the greater Imagine! team by offering her Spanish 
bilingual skills to the entire agency. She takes on tasks to help translate information and always offers 
a helping hand when communication is needed with our Spanish speaking families. Doris is truly an EI 
Rock Star!!" 

Congratulations Doris on this honor! If you would like to email Doris a personal note, click here. 
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Imagine! 2017 Gift Giving Results 

Last month's Gift Giving Drive, spearheaded by Elizabeth Hill 
of Imagine!'s HR department, was a major success. The drive 
was open for three weeks and collected nearly 366 gifts for 
children and adults. The community support was incredible, 
from volunteers to help sort and gift wrap the items, to 
business partners who donated gifts to our cause. Below is a 
list of partners who made donations, as well as photos from 
all the fun! Thank you to everyone who participated and 
helped make someone's holiday a little bit brighter.  

Stephen Tebo  
Nativity of our Lord Church in Broomfield 
Re/Max Alliance in Longmont 
Apollo Mapping 
Louisville Dental Associates 
Seagate 
Lockheed Martin 
Slalom 
Volunteers from CU’s Leeds Council 

 

 

 

 

 

 

 

 



Innovations Super Hero 
We are very proud to annouce that this month's Innovations Super Hero is Chantelle Tweten, 
Residential Assistant Site Supervisor at Santa Fe Group Home.   

  

 
  
Chantelle's nomination included the following praise: 
 
"I would like to recognize Chantelle Tweten for her hard work and dedication. Santa Fe was recently 
put in a tough spot last week with the loss of their dryer.  Staff did as much as they could at the house, 
but both Chantelle and another staff took it upon themselves to take home laundry and do it at their 
homes for all of the individuals here at the Santa Fe House.  Chantelle has shown over and over her 
dedication to the individuals Innovations serves in the daily encounters she has with the folks and in 
keeping Santa Fe a well running machine." 

  
Additionally, Chantelle was recognized by Jennifer Carr for being very helpful, as well as Lou Ella Price 
for her assistance in obtaining needed paperwork with a tight timeframe that could have impacted a 
person’s benefits.  
  
If you would like to email Chantelle a personal note, click here. 
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This award is given out each month to Innovations employees who have gone above and beyond in 
providing services.  This program was designed to recognize and thank employees and providers in the 
categories of: 

 Health, Safety, and Wellbeing 

 Effectiveness and Efficiency 

 Respect and Dignity 

 Opportunities 

 Integrity 

 Care 

 

 

“Imagine! Night” at Longmont High School 

Imagine! employee Jonny Brennan is also an assistant coach for 
Varsity Men's Wrestling at Longmont High School (LHS). He 
drummed up the idea to invite Imagine! participants from the 
CORE/Labor Source (CLS) day program to be honorary coaches at 
the Men's Wrestling home opener. With the help of LHS Athletic 
Director and the program coordinator at (CLS), Johnny stood 
beside three LHS alumni and Imagine! participants during the 
home opener on December 7th, 2017. Neil, Shawn, and Frank 
brought their school spirit and supported their Trojan's to victory 
from the coach’s circle. The three participants socialized with 
spectators and parents in the lobby before and after the 
wrestling duel, handing out Imagine! paraphernalia.  

Jonny, Intervention Specialist for Imagine!, foresees a future 
where his wrestling students come to an Imagine! activity to 
volunteer and learn more about people who face developmental disabilities. "Who knows, some of my 
wrestlers might be the next crop of Imagine! employees," said Jonny.  

Thank you to Longmont High School and CORE/Labor Source for a successful event! 

 

 

 

Left to Right: Jonny, Neil, Shawn, and Frank 



IT Update 
Submitted By: Lucy Sample 

Evolv support technicians have suggested deleting cache and cookies from Internet Explorer 
periodically.  Doing so should help with the speed and performance of Evolv.  Below are steps to show 
you how you can delete your cache and cookies from Internet Explorer.   

Clearing Cache and Cookies from Internet Explorer 9, 10, and 11  

1. Select Tools (via the Gear Icon) > Safety > Delete browsing history.... 

NOTE: You can also access this menu by 
holding Ctrl + Shift + Delete. 

 

 
 
 
 
 
 
 
 
 
 
 

2. Make sure to check Temporary Internet Files and 
Cookies then click Delete. 

 

 

 

 

 

 



You will get a confirmation at the bottom of the window once it has successfully cleared your 
cache and cookies. 

 

If you have any problems, please submit a help desk ticket to Imagine!’s Information Technology 
department using this link:  IT Help Desk 

 

January Anniversaries 

January 2  Hannah Bozzay Case Management 10 years 

January 3  Abbey Gray Out & About 1 year 

January 3 Vanessa Kay IBHS 1 year 

January 3 Cassandra Sowers Out & About 1 year 

January 3 Forrest Dickinson Out & About 1 year 

January 4 Kaitlyn Bergeron Boulder CLS 2 years 
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January 4 Emily Pitt Innovations 8 years 

January 5 Elysa Polovin Service Coordination 3 years 

January 5 Jane Trbusek Innovations 3 years 

January 6 Steven Conley Case Management 21 years 

January 7 Greg Wellems Administration 27 years 

January 7 MacKenzie Haering Case Management 4 years 

January 12 Christina Raynes Innovations 3 years 

January 20 Emma Goodenow Out & About 3 years 

January 20 Ryan Brennan Innovations 4 years 

January 21 Doris Franco Service Coordination 4 years 

January 25 Nichole Ricke Longmont CLS 2 year 

January 26 Steve Ergang Out & About 1 year 

January 29 Krista Vagnieres Administration 16 years 

January 30 Rebecca Webster Case Management 1 year 

January 31 Maria Hollcraft Innovations 1 year 

 



January Paydays 
Tuesday, January 9 

Tuesday, January 23 

 

Classifieds 
Needed: Adaptive Computer Technology 

CORE/Labor Source is looking for donations of new or used adaptive computer devices (such as enlarged 
keyboards, joystick mouse, tracking mouse, and switches) and any educational computer 
programs.  CORE/Labor Source is also accepting communication devices that are no longer being 
used.  We can only accept devices that are in working order. The donations will be used in a 
communication and adaptive computer class to assist consumers with communication skills and 
introduce or expand adaptive computer technology. Please contact Chris 
Baumgart at cbaumgart@imaginecolorado.org. 

 

 

Prayer Group welcomes prayer requests from coworkers and consumers. Contact Paul 

Jones at pauljusa@netzero.net. Requests are treated with confidentiality within the group. 
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Mission and Values 

 

Our Values 

Our workforce is our number one asset. 

Families are essential to our success. 

We embrace a culture of support and creativity. 

We inspire a positive and inclusive community. 

We honor our tradition of integrity and leadership. 

We believe in the potential of all. 

 


