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Imagine! Celebration 2022
FREE registration for the 21st 
Annual Imagine! Celebration 
is now open. Learn how to 
participate in this year’s 
virtual fundraiser on 
Saturday, February 5. 

Lunch &  
Learns 2022
Take a look at ALL 
Lunch & Learns 
scheduled for the 
entire year. Mark your 
calendar and attend 
a seminar that will 
improve your 
quality of life!

Building Changes
An opportunity presented itself 
and Imagine! no longer operates 
out of 450 Courtney Way. Learn 
how this came about and what 
to look for in the coming 
months. 

Summer Camp 2022!
It’s the middle of winter and we are ALREADY 
thinking about Summer Camp 2022! Camper 
registration opens in early February, the 
job posting for temp Counselors is live, 
and marketing materials to promote this 
amazing program are underway! Have a 
friend or family member who would be a 
GREAT Summer Camp Counselor? Share the 
flyer on page 16 with them and help us make 
this summer one of the best Summer Camps 
ever!
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For the latest updates 
following the Marshall Fire 

response, visit: 

boco.org/MarshallFire

Responding to Tragedy
The devastating wildfires 
that spread across Boulder 
County hit the Imagine! family 
hard. More than a dozen of 
our employees, clients, and 
contractors lost their homes. 
We are heartbroken for their 
losses and will do our best to 
support them as they recover 
and rebuild. 

But even in the midst of this 
tragedy, heroes emerged. 
Whether you were providing 
services in the community, or 

caring for residents in their 
homes, or helping clients on 
your caseload coordinate 
next steps while the flames 
quickly grew, we recognize that 
everyone at Imagine! played an 
important role when the fires 
hit. We salute YOU for acting 
quickly and authoritatively, 
helping clients and co-workers 
find safety and security, despite 
the chaos and fear clouding our 
judgement. Imagine!’s very own 
first responders (you) are the 
reason why Imagine! is such an 
incredible place to work and 

While we are so grateful to all employees who risked their own 
safety for those we serve, we recognize that for some members 

of the Imagine! family the outcomes were not so positive. Our 
hearts go out to them during this difficult time. If you would like to 

support their recovery and rebuild, check out the links below. 

Supporting our Imagine! Family
GoFundMe is an online platform that allows 
anyone to organize and carryout a fundraiser 
of their choosing. This platform has been a 
great way to connect our community with 
those who lost their homes and belongings 
in the fires. Provided is a list of clients, 
employees, and contractors within the 
Imagine! community who are accepting 
donations via their GoFundMe pages.

Go Fund Me Pages

REFLECTING          
         ON THE MARSHALL & 

MIDDLE FORK 
FIRES

grow. We are so proud to 
call you our employees and 
we could not ask for a better 
embodiment of Imagine!’s 
mission in action.  

Julie Abrams

Jessica Hersey

Layla Cornell

Sara Pfieffer

Wren Chow

Melissa Borg

Megan Conroy

Nathan Sargent

Ansel Eisert-Deutsch

Judy Delaware

View a map of the impacted 
areas and to assess damages Interactive Map
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http://boco.org/MarshallFire
https://www.gofundme.com/
https://www.gofundme.com/f/the-mertens-family-and-the-louisville-community
https://www.gofundme.com/f/help-jessi-with-expenses-after-losing-everything?qid=e2c52af7479df091d7c50b5c452b85ab
https://www.gofundme.com/f/help-layla-who-lost-so-much-in-the-marshall-fire?utm_source=facebook&utm_medium=social&utm_campaign=p_cp+share-sheet&fbclid=IwAR00omhqxkHU1gw8tJNo8M031yE26puhutZ47mS-7oyybLfIhy1eEwico4Q
 https://gofund.me/f0a1a294
https://gofund.me/8c38d172
https://www.gofundme.com/f/47zk9-family-home-destroyed-in-fire?qid=452212e6045b3f0f7dd3eadd11c589ad  
https://www.gofundme.com/f/help-the-conroy-family-after-colorado-fire?member=16389511&utm_campaign=p_cp+share-sheet&utm_medium=copy_link_all&utm_source=customer 
https://www.gofundme.com/f/sargent-family-support-marshall-fire-recovery?qid=1e0fc1577fd6dc30c5e908565098d495 
https://www.gofundme.com/f/help-chrissy-through-the-boulder-fires?utm_campaign=p_cp+share-sheet&utm_medium=copy_link_all&utm_source=customer 
https://www.gofundme.com/f/the-mertens-family-and-the-louisville-community
https://bouldercounty.maps.arcgis.com/apps/webappviewer/index.html?id=13ab214fe2bb4da5a850df0ca0f00fc5


Community Services
    LEASES OUT BUILDING SPACE

As of February 1, 2022, the Imagine! building at 450 Courtney Way in Lafayette  
will no longer host Community and Employment Services, and this space  

will be sublet to a third party tenant. 

How it all started 
“It has been a long-term goal to transition Imagine! 
Community Services away from using Imagine! operated 
facilities to planning fully integrated activities in the 
community,” said Brodie Schulze, Imagine! Community 
Services Program Manager. With this in mind, the Executive 
Team and the Community Services Leadership Team had 
been discussing the possibility of consolidating property as 
a way to save money. This vision suddenly became a reality 
a couple of weeks ago when a community member showed 
interest in subletting our space at 450 Courtney Way, but the 
only catch was that they needed to move in by February 1. 

Next Steps 

The Executive Team decided to jump on this opportunity. 
Due to the ongoing nationwide hiring crisis, Community 
Services had not been able to host services and activities at 
that day program site on a consistent basis, therefore the 
space had not been getting much use, yet Imagine! was still 
paying monthly rent. And given the fact that the Coal Creek 
building is not at full capacity either, the plan is to use the 
John Taylor Conference Center to host occasional services 
and activities while a more permanent plan for locating 
Adult Services is secured. Some office spaces at Coal Creek 
will be rearranged to accommodate incoming staff members 
from Courtney Way. Updates on this transition and the 
evolution of Community Services will be provided in a future 
newsletter.   

Plans moving forward 

The Longmont day program site on Sunset Place will remain 
the same, no changes there.

Meanwhile in Lafayette, it has been a busy and somewhat 
chaotic two weeks, packing up and moving an entire 
building’s worth of belongings, furniture, tech equipment, 
artwork, etc. “We look forward to settling in and and 
getting reorganized before a busy spring and summer 
arrive,” said Schulze. “This move was motivated by, and will 
help facilitate, freeing up space and resources, allowing 
more funds to pay for enhanced community-based trips, 
adventures, and classes.”

The cost savings will also help address the big picture issue 

Staff Breakroom 
Amidst all the changes and reassignments of desks 
and office spaces, a brand new breakroom was born 
just before Christmas and lives in Brodie Schulze’s 
old office. Made possible by a staff retention grant 
awarded to nonprofits that provide direct service, 
the new room is intended to provide a relaxing, 
comfortable, and welcoming space for DSPs to 
enjoy before and after shift. “If COVID has taught 
us anything, it’s that having a community and a 
positive workspace can make a drastic difference in 
our day, allowing for more interaction and support,” 
said Ryann Mickens, Assistant Program Manager for 
School Age Services. “I have already noticed how 
much more my team spends talking with one another 
outside of shift, and we have received positive 
feedback about the calmness and coziness of the 
breakroom,” said Mickens. Equipped with essential 
oils, hot beverages, lotions/tea tree oil, bean bag 
chairs, plants and decor, a portable fireplace, and 
cozy workspaces, this new space is a step in the right 
direction when talking about staff retention. 

Is Outlook 
NOT ACCEPTING 
your password?

Changing Your Password

If you are experiencing an issue 
with Outlook not accepting 
your password when working 
remotely, here are a few 
helpful steps you can use to 
troubleshoot the issue. 

1. First, give OWA (Outlook Web 
App) a try using your current 
credentials. Click here to 
access OWA. 

2. If step #1 did not work, reset 
your password by using the 
SonicWall Global VPN Client:

• Launch the SonicWall Global 
VPN Client and click Enable.

• Once enabled, hold down 
CTRL-ALT-DEL on your 
keyboard.

• Select “change a password” 
and proceed.

• Launch Outlook (your desktop 
application)  and login using 
new credentials.

• Don’t forget to press File and 
Exit on the SonicWall Global 
VPN Client to ensure that 
your Outlook app performs 
properly.

3. If you are still experiencing an 
issue, please submit a Help 
Desk Ticket or call the Help 
Desk Line: 303-457-5649.

we’ve all been talking about: a complete workforce. “We are 
doing a number of things to address our biggest challenge, 
which is hiring and retaining quality employees across all 
departments at Imagine!,” said Imagine! Public Relations 
Director Fred Hobbs. “We are leaving no stone unturned in 
figuring out this puzzle, which includes cutting costs where 
we can. The rent of this building is an example that, and in 
turn, helps put us in a better position to better compensate 
our workforce.” 

  

Submitted by: IT Department

Submitting a 
Help Desk Ticket

Experiencing technical 
problems or have an issue 
to report? The best way to 
contact the IT Department 
is by submitting a Help 
Desk Ticket. Sign in using 
your Outlook login 
information and follow 
the prompts to submit a 
ticket!

Click Here to Get Started
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Case Management
by Kristen Lundy

Care Coordination 
CHRONICLES

When I reflect back on 2021 in the Case 
Management department, I am in awe of the 
determination of this team through some of 
the greatest adversities that I have witnessed 
in my lifetime.  In March of 2021, our team 
suffered the loss of one of our clients in a tragic 
shooting in Boulder. This loss impacted the 
individuals we serve, staff, community partners, 
and quickly made national news. Through that 
event our grieving team asked, “How can we 
help?” and quickly jumped into action to support 
the community. In April, our team prioritized 
vaccinating one thousand individuals in the IDD 
community in Boulder and Broomfield counties. 
The resulting clinics were designed specifically 
to support individuals with intellectual and 
developmental disabilities. This required a 
significant amount of planning, spearheaded 
by our fearless leader Jenna Corder, striving to 
ensure that the clinics were as sensory friendly 
and accessible as possible. Once again, we got to 
see our Imagine! Care Coordination department 
come together to bring unwavering support to 
our community. In October, Care Coordination 
held a provider fair in the midst of the pandemic 
that went off with perfect execution, due in 
large part once again to Jenna and the team 
of volunteers she assembled throughout Care 
Coordination. Finally, last year was impacted 

by an Imagine!-wide staffing crisis that affected 
all aspects of the work that we do. The Case 
Management department not only supported 
each other throughout this crisis but many also 
supported group homes by taking time outside of 
their normal schedules to cover vital shifts. Earlier 
this month, the Marshall fire brought about 
unparalleled tragedy to our region, and left 10 
individuals in services without homes, and many 
more displaced. The response from the Care 
Coordination team throughout this experience 
has been incredible to see. Again, our employees 
asked “How can I help?” The late Fred Rogers is 
famous for the following quote in regards to tragic 
events:  “Look for the helpers. You will always find 
people who are helping.” Here at Imagine!, I am 
proud to say that I don’t need to look very far. 

 
In the past couple of months, there has been a 
lot of fast paced work done in the Family Support 
Services Program (FSSP). In order to maintain our 
funding for Family Support, it is crucial that we 
spend both State and County dollars throughout 
both the calendar year and Fiscal Year.  In order 
to meet the expectations from Boulder and 
Broomfield counties, our small yet mighty team 

worked tirelessly and went above and beyond to 
spend every single dollar while simultaneously 
spending a portion of our State funds. Once we 
began to disperse our funding projections, we 
discovered that there was more money to spend! 
Our team stepped up to the task once again and 
processed/approved a large number of grant 
applications before the December 31 deadline. 
No surprise here, our team pulled it off and 
helped disperse all available funds to clients and 
their families before time ran out.   

Now it is time to begin our grant amounts for our 
Low MIN (Most In Need) score families. Once this 
is done, we will then dive into another grant run.  
While there is constant change and many moving 
parts, it will be no surprise when our team pulls it 
off without a hitch!  With all this action, we have 
also added a new team member who has had no 
problem jumping right in. Katie Walsh started at 
the beginning of November, right when the action 
began, and has been such an asset to our team.  
Welcome Katie!

This month, Early Intervention (EI) welcomed our 
new EI Bilingual Service Coordinator Supervisor, 
Sylvia Cardozo-McGee. We also welcomed our 
new EI Service Coordinator, Abigail Jackson! 

We are currently hiring for two open Service 
Coordinator positions – one of them being a 
bilingual position. With all the turnover taking 
place, the EI team has been very busy covering 
and supporting each other. Referrals were 
much higher during December than usual 
and January is typically the busiest month for 
referrals. Heather Forsyth, EI Intake Service 
Coordinator, is working through the referrals 
as quickly as possible. Heather also provided 
Service Coordinators an outline for matching 
Service Coordinators with families. One thing to 
note with recent referrals is that we have seen 
an uptick in the number of referrals involving 
complex family dynamics. Although it has been a 
challenging time and referrals continue to keep 
us busy, our team always rises to the occasion 
and each of us always wants to lend a helping 
hand! On a separate note, some other work 
being done in the community involves Early 
Detection and Hearing Intervention. If you are 
interested in this work, you can sign up for a 
newsletter after clicking that link. The purpose 
of this work is to look at systems statewide 
and provide recommendations to streamline 
processes for babies with hearing loss with a 
goal of ensuring detection takes place within the 
model of 1-3-6 months of age. This is for families 
with children under the age of three. On the Early 
Intervention Colorado state side, there is some 
new movement as well. Part C (Early Intervention 

Family Support
by Claire Gritton

Early Intervention 
by Brittany Goodside
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MEET JEFF
On December 28,  Jeff Tucker assumed the role of 
Imagine! HR Director, replacing longtime Imagine! 
employee Laura Ball. We will miss Laura greatly 
and wish her the best as she pursues her next 
challenge!

Jeff is an experienced and adept Human Resources 
professional with many years dedicated to 
improving education, social services, and nonprofit 
organizations - most recently with mental health 
services. He has served on nonprofit boards and 
worked with leadership teams to build effective 
programs and positive, engaging workplace 
cultures where both clients and employees can 
grow and thrive. 

As a licensed attorney with a focus on employment 
and labor law, Jeff understands how to blend legal 
compliance with principles of fairness, compassion, 
and advocacy for employees into the workplace. 
Jeff loves engaging with others to create, innovate, 
and set goals, and understands that successful 
strategy is built on a foundation of shared values, 
meaningful work, and a supportive culture. He is 
also a strong advocate for diversity and equity, 
working to create an environment of belonging and 
inclusion for everyone.

WHAT JEFF BRINGS TO IMAGINE!
One of Jeff‘s overall goals is for Imagine! to be  
widely-recognized both inside and outside the 
organization as a great place to work - “an organi-
zation where all employees talk about their roles 
with enthusiasm and pride,“ said Jeff. 

Along with this are a couple of short-term goals. 
To start, Jeff wants to get to know employees and 
the culture, and work toward building upon exis-
ting strengths. Secondly, Jeff wants to immediately 
jump in and improve our efforts in both 
recruitment and retention – getting potential 
applicants interested in us, and ensuring that 
current employees feel valued and rewarded.  

During this challenging time of the ongoing 
pandemic, he also wants all employees to 
feel connected and supported by their team 
and organizational leadership. 

GETTING TO KNOW JEFF
Jeff holds a BS in Secondary Education from 
Southeast Missouri State University, and a 
Juris Doctor degree from Drake University 
Law School.  Jeff attended both universities 
on academic scholarships and graduated 
with honors. While he values education, Jeff 
is fond of reminding himself and others, 
“There are so many ways to be smart, and 
so much we can learn from everyone we 
meet.”

Jeff is a “semi-native” to Colorado, spending 
several years of his childhood in Denver. 
After living and working in the Midwest, 
Jeff and his family returned to Denver to 
be closer to family. Jeff loves spending 
time with his wife and college-aged kids, 
attending rock concerts, playing basketball, 
bike riding, brewing beer, and learning 
about history.

“My core values are fairness and justice, 
compassion for others, service to others, 
and being a lifelong learner - being 
continuously curious and interested about 
other people and their stories. My new role, 
serving all of you, is a perfect opportunity 
to demonstrate these values and help fulfill 
Imagine!’s mission.”

Meet Your New HR DIRECTOR

JEFF TUCKER
Supervisors and Contact Info

Imagine!’s Care Coordination 
department acts as the 
gateway to services for 
individuals with intellectual 
disabilities living in our 
community. 

Through information and 
referrals, as well as financial 
assistance, the Care Coordination 
team helps people navigate the 
complex system of services and 
ease their emotional and financial 
burdens.

Director of Client Relations
Jenna Corder 
@ jcorder@imaginecolorado.org

Case Management Program Manager
Kristen Lundy
@ klundy@imaginecolorado.org

Children and Family Services 
Program Manager
Brittany Goodside
@ bgoodside@imaginecolorado.org

FSSP Supervisor
Claire Gritton
@ cgritton@imaginecolorado.org

ASD Supervisor
Emma Goodenow
@ egoodenow@imaginecolorado.org

services) will be extended for children with 
birthdays in the late spring in order to defer 
the implementation of an IEP (Individualized 
Education Program) until the beginning of the 
following school year; this would allow for 
Part C (Early Intervention) IFSP (Individualized 
Family Service Plan) services to continue 
throughout the summer. EI Colorado and 
Colorado Department of Education’s Preschool 
Special Education are jointly moving forward 
with developing a policy for implementation 
for children with birthdays of May 1, 2022 and 
after for this year. Also, the transition of Early 
Intervention Evaluations is moving forward 
as well. Funding for these Early Intervention 
Evaluations (children birth to three) will be 
moving from Department of Education to 
Department of Human Services. This transition 
is happening May 1, 2022. Thanks for reading 
and happy New Year from Early Intervention!

Happy New Year!  The ASD (Autism Spectrum 
Disorder) Program started a new funding year 
on January 1 and welcomed 14 new Boulder 
County consumers and one new Broomfield 
County consumer.  We are busy with new 
consumer orientations and assisting families 
with getting their service providers contracted 
through Imagine! in order to pay for their 
already existing services.  We are working 
with the Autism Society of Boulder County 
as well as the Imagine! intake team to fill our 
four remaining Boulder County slots for 2022.  
There will be a waitlist for new Broomfield 
consumers until 1/1/2023.  We are looking 
forward to a new year of assisting kiddos who 
have autism and their families, so that they 
may receive the supports they need.

ASD Program
by Emma Goodenow
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2022 Imagine!
CELEBRATION

It’s Just Around 
The Corner!
The Imagine! Celebration will 
be held virtually on 
Saturday, February 5, and we 
hope you will join us from the 
comfort of your home! 
Given the recent COVID case 
surge, we decided to make this 
event 100% virtual. The show 
will be produced at Dog House 
Music Studios, just around the 
corner from our Coal Creek 
building! They have hosted 
Imagine! programs in the past, 
so it’s incredibly synergistic to 
broadcast from there!

Star-Studded Cast!
KBCO DJ Personality Bret 
Saunders will join Imagine! 
Foundation Board President 
Sandy Brown to emcee the 
event. Special guests include 
Rebecca Novinger and some 
incredible Imagine! families! 

Gratitude
A very special shout out 
of appreciation to the 15 
Imagine! employees who have 
volunteered to deliver meals to 
the homes of our Celebration 
Sponsors! Now that we are 
100% virtual, our volunteers 
are making it possible for 
us to still feed our awesome 
sponsors! We are so grateful 
for everyone helping make this 
event possible!  

Free Registration
Registration for the Imagine! 
Celebration is FREE and gives 
you access to the Silent Auction 
(over 175 items!), a Wine Pull, 
and the Live Auction. 

Register For FREE

When:
Saturday, February 5; 6:30 - 8:00pm 

From the comfort of your home 
using YouTube Live! Click above to 
register for free and receive link to 
virtual event.

Where:

Name Department Date Years of Service
Emma Goodenow ASD Program February 1 6
Rebecca Dowlearn Residential Services February 1 1

Linda Saenz Residential Ops February 3 8
Kirk Margoles Residential Services February 4 14

Mackenzie Ward Community Services February 4 3
Caroline Siegfried Admin February 5 37

Jeffrey Portlock Community Services February 6 17
Dani Michaelis Community Services February 6 5
Tyler Buchholz Employment Services February 6 5

Patti Robinson Showman Early Intervention February 8 6
Kirsten Wineke Community Services February 9 7

Sarai Valle Community Services February 10 2
Pamela Phipps Mental Health Services February 11 14

Leslie Novik Residential Services February 13 8
Kevin Harding IT Department February 16 20
James Staiger Case Management February 16 7

Paul Jones Case Management February 18 31
Nicole Stellato Residential Services February 18 2

Daniel Fox Admin February 23 7
Robin Grey Admin February 24 2

Xenos Urioste Residential Services February 25 3
Ashley Deluhery Residential Services February 26 4

Brittany Goodside Care Coordination February 28 5

FEBRUARY
Work Anniversaries
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BENEFITS
spotlight

Employees who meet Imagine! benefit requirements are eligible for this benefit.

COVID-19 TESTSNo Cost

Effective January 15, 2022, Kaiser Permanente will now reimburse members for 
FDA-approved rapid antigen home tests.

Members can order up to 8 OTC COVID-19 tests per covered individual 
per 30 days (i.e., if kits contain 2 tests, then no more than 4 kits per month) in 
addition to all diagnostic tests ordered by a provider.

Effective January 15, 2022

No Member Cost Share

Over-the-Counter (OTC)

OTC COVID-19 Tests 

File for Reimbursement

Kaiser Permanente will reimburse members for FDA-approved antigen home 
tests purchased on or after January 15. Learn how to submit your claim here.

Rapid antigen tests are available at local drugstores or online. The federal 
government is also offering free rapid antigen tests by mail. Residential 
households in the U.S. can order one set of 4 free at home tests, without 
shipping fees, on www.covidtests.gov. 

Lunch & Learn Schedule 2022

Setting Financial Goals Seminar
• Tuesday, February 8 @ 12pm
• Tuesday, February 15 @11am

Money Management Seminar
• Tuesday, March 15 @ 12pm

Identity Theft and Fraud Seminar
• Tuesday, October 4 @ 12pm

Retirement Basics Seminar
• Tuesday, November 8 @ 12pm

Homeownership Seminar
• Tuesday, April 12 @ 12pm

Funding Your Child’s Education Seminar
• Tuesday, August 16 @ 12pm

** All seminars will be presented via Zoom

** RSVP to Chelsea Jackson: cjackson@imaginecolorado.org

mailto:cjackson%40imaginecolorado.org?subject=


Apply!Apply!
ScanScan to

Explore beautiful 
Colorado by way of hiking,
swimming, dancing, field 
trips, sports, and more!

Support children and young
adults, who experience

developmental disabilities,
with accessing their

communities and having fun!

June through August
Paid training
Competitive pay
Positive team culture!

SUMMER CAMPSUMMER CAMP  
NOW HIRING 

$18 per 
hour!

COMPETITIVE PAY

Sunday Monday Tuesday Wednesday Thursday Friday Saturday

1 2 3 4 5 

6 7 8 9 10 11 12 

13 14 15 16 17 18 19 

20 21 22 23 24 25 26 

27 28 29 

Pay Day

Pay Day

National Girls 
and Women in 
Sports Day

Random Act of 
Kindness Day

Rare Disease 
Day

National 
Caregivers

Day

No Politics
Day

National 
Freedom Day

Time To
Talk Day

National 
Pizza Day

Super Bowl 
Sunday

Valentine's 
Day

President's 
Day

(Imagine! Holiday)

1 2 3 34

6 7 8 9 10 11 12

19181716151413

20 21 22 23 24 25 26

2827

February

Black 
History 
Month

Imagine! 
Celebration

Click each holiday for 
more info and fun facts!
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February
COLLAGE

Nice 
Shot 
Chris!


