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Web Accessibility
Imagine! took a big stride in 
making our websites more 

accessible to all users.

Happiness
HR is teaming up with Kaiser 
Permenente to offer a FREE 
workshop "What's Behind 

Happiness."

Greeting Cards
Buy original Holiday Greeting 
Cards from the Imagine! Etsy 

shop!

Jessi Larson
HR Recruiter

Baby Larson

Imagine! Trunk Or Treat 2021!
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23 NOVEMBER 2023
2 pm - 5 pm

Sylvia has a kind heart, a positive attitude,
and is resourceful. She is always willing to
help anyone; offering shadowing
opportunities, mentoring new Service
Coordinators, sharing resources,
brainstorming ideas, and offering advice.
She has a positive outlook on everything
she does and is always putting families and
services first. She consistently offers
support for those who are struggling, for
example at meetings when things are
stressful or frustrating. As part of our
efforts to better reach the Hispanic
community both for program extension
purposes and to hire a more diverse
workforce, Sylvia volunteered to do an
interview with Entravision. She really is
willing to help out in any way possible to
support Imagine!'s clients and employees,
as well as Imagine!'s mission.

Sylvia Cardozo-McGee
The following was included in Sylvia's nomination:

IMAGINE! EXCELLENCE IN CUSTOMER SERVICE DECEMBER 2021

Bilingual Service

Coordinator

Early Intervention

Years at Imagine!

Three

Know an Imagine! employee providing exceptional service? 
Click here to nominate them for the Excellence in Customer Service Award! 

 ImagiNe!ws December 2021    3    

https://secure.imaginecolorado.org/ssl/CustomerServiceExcellenceNomination.htm


Reflecting back on 26 years...
Karen began her career at Imagine! in the early 90's and has witnessed the incredible growth this 
organization achieved over three decades. On December 3, Karen closes the chapter on her vast career 
at Imagine! and prepares for new adventures!

Congratulations! How are you feeling 
about everything in your last month at 
Imagine!?
Thank you! I feel a huge commitment to 
finish everything up. I want to leave things 
in order and that's a tough mountain to 
climb. Super excited, though! I'm excited to 
have a schedule that allows me to pursue 
all of the things I want to pursue. 

Any big plans for December 4th? 
My family and I will be spending several 
weeks in Costa Rica. A semi-retirement 
kickoff you could say.  

Did you always work in HR at Imagine!?
HR was my field of work, but when I first 
started here I was the billing person in the 
Business Office, sharing a cubicle with 
Lisa Joseph. Later on, I was the executive 
assistant for John Taylor (previous Imag-
ine! CEO). My first stint at Imagine! was 
five years long as I left in 1998 to work for 
BVSD as their HR Specialist. I found my 
way back here and worked Quality Assur-
ance for Leslie Rothman, then jumped over 
to HR when a position opened up. 

What is your favorite memory of engaging 
with a client at Imagine!?
In the 90's, things were so different, day 
in and day out we were hanging out with 
clients. We would have clients over at our 
house, go to the bars together, and clients 
were in the Imagine! building all the time. If 

you went to a party, clients were there. So 
my favorite memory is being around great 
people all the time. It took away the 
distinction of "I'm an employee and you're a 
client," we were just all together as one. 

What is your favorite memory of engaging 
with another employee at Imagine!?
I met my husband! We met in 1996 and got 
married in 1997. I was the Executive Assis-
tant at the time and "Dr. David" worked for 
Labor Source (now known as Employment 
Services).

What advice would you give to a new 
employee starting their career at Imagine!?
The professional and personal growth 
opportunities are greater than one might 
realize. Anyone who has worked here and 
left will tell you how special Imagine! is. 
In HR, I see the professional and personal 
growth in a lot of employees, it's a choice 
to take advantage of or not. When you get 
a group of people together for a common 
mission, it creates a pretty incredible work-
place environment. It'd be great if we could 
pay more, but a side effect of that is that 
you end up working with people who 
believe in what we do.  

What three words would you use to 
describe your career at Imagine!?
Three words??! No fair! Having a career at 
Imagine! has been a wonderful privilege, 
and I am immensely grateful.  

Karen Kalis



IT Update

Web Accessibility
Imagine! recently partnered with accessiBe, a 
tech company that provides accessibility features 
for online purposes. Relatively new to the 
market, accessiBe was founded in 2018 and is 
working to solve the problem of web accessibility 
so that individuals with disabilities can better 
access the World Wide Web. 

With a goal to make the entire internet 
completely accessible by 2025, accessiBe has agendas to benefit both for-profit corporations 
and non-profit organizations alike. While selling subscription based plans to for-profits in 
return for installing artificial intelligent accessibility features on their websites, accessiBe also 
partners with non-profits, like Imagine!, by installing these features on our sites for free!

Being an organization that whole heartedly believes in accessibility and the benefits it provides 
for individuals with disabilities, Imagine! gladly accepted accessiBe’s offer and connected them 
with Imagine! Webmaster Jared Brannen. 

"Everyone can benefit when our digital resources are more accessible," said Jared. "The World 
Bank estimates there are approximately 1 billion people in the world with some form of 
disability. Designing with accessibility in mind is designing for everyone.

"The Web Content Accessibility Guidelines were created as a resource for web content 
creators to understand what are considered the best practices in designing an accessible 
internet for all. With guidelines in mind, it's important to realize that seeing web resources as 
intrinsically valuable, and always creatively seeking new ways to distribute those resources to 
ANYONE who wants or needs them, is the guiding principle behind web accessibility."

With over 30 accessibility features, Imagine! is proud to offer a web experience that is 
comfortable and easier to navigate for all. Want to try it out yourself?? Head over to either of 
our websites and click on the blue and white icon in the lower right hand corner. 

www.imaginecolorado.orgwww.imaginedirectservices.org
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As some of you may know, there are big changes coming to the Early Intervention (EI) program. 
Effective May 1, 2022, the funding for the evaluations that determine eligibility for the Early 
Intervention program will move from the school districts (Colorado Department of Education) 
to the Colorado Department of Human Services.  After May 1, Early Intervention Colorado will 
be responsible for managing and completing all evaluations for children referred to the Early 
Intervention Program.  The Imagine! Early Intervention Leadership Team is attending several 
EI Colorado workgroups to discuss this change and make suggestions, as well as participate 
in discussions with Alliance Colorado to help guide the process. We are continuing to gather 
information and ask questions about how this change will affect children in Boulder and 
Broomfield counties.  More to come!

The Case Management department has been diligently working to ensure that we are providing the best 
possible customer service to all of the individuals we serve. A significant part of this endeavor is having 
a fully staffed department, which has been a struggle for the last several months. Today, we are well 
on our way to being fully staffed and have even been able to hire two additional people to help lower 
caseloads for each Case Manager. The department has also budgeted for one more new hire to support 
continued enrollments. With our growing staff, we are continuing to find opportunities to improve our 
staff training. The department has two more trainings left for this calendar year: the first is focusing 
on conflict navigation, and the second is specific to creating positive relationships with our clients and 
building rapport. We hope to continue these training opportunities into the New Year as they have 
been invaluable to our team.  

Case Management
by Kristen Lundy

Dayspring (a division of Early Intervention)
by Emily Walsh
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Early Intervention (EI) added a new member to our team!  EI has welcomed Sam Hawkins to the 
Business Support team. She will primarily be working on getting the EI department up to speed 
with our Questys uploads. We are happy to have this position filled so that we can continue making 
progress with uploading files in a timely manner to Questys. 

In other news, Service Coordinators, Dayspring therapists, and those we contract with had the 
opportunity to attend a training earlier this month to discuss a very important topic that comes up 
frequently "How to Talk to Parents About Autism." This training was led by Speech Therapist Helen 
Nychka. The topic, as you can imagine, comes up often with families and it can lead to difficult 
conversations. The purpose of this training was to better understand how Service Coordinators 
and providers can support families in having these conversations, advocating for each child’s needs, 
and providing ongoing parent coaching, all while supporting the neurodiversity that we see. It was 
a good time to discuss personal experiences, brainstorm methods of how to approach the topic, 
and navigate conversations.

Early Intervention
by Doris Franco

Creating 
a world of 
opportunity 
for all 
abilities
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BENEFITS
spotlight

Employees who meet Imagine! benefit requirements are eligible for this benefit.

Become the best version of you 
with a perzonlized support from 
myStrength.

myStrength offers personalized programs 
with interactive activities, daily health trackers 
to monitor and maintain your progress, in-the-
moment coping tools and more. It’s designed 
to help you set goals and work towards them 
in ways that work for you- by making positive 
changes that support your mental, emotional 
and overall well-being.

feeling overwhelmed?

self-care
MyStrength offers evidence-
based support for many types 
of emotional and physical 
challenges.

• Reducing stress
• Improving sleep
• Managing depression
• Managing anxiety
• Mindfulness & meditation
• Balancing intense emotions
• Pregnancy & early 

parenting
• Managing chronic pain

TAP INTO THE POWER OF

KP.ORG/SELFCAREAPPS



DECEMBER 2021
LUNCH & LEARNS

WHAT'S BEHIND HAPPINESS

a product of HR

RETIREMENT BASICS

December 6 -- 12-1pm

December 8 -- 5-6pm 
December 7 -- 12-1pm

Hosted by: Elevations Credit Union
Hosted by: Kaiser Permenente

RSVP to Chelsea Jackson at cjackson@imaginecolorado.org to receive a meeting link.

December Anniversaries
Dec-04 Tammy Wyatt 4 Years
Dec-09 Christina Clause 2 Years
Dec-10 Holly Perna 3 Years
Dec-13 Eva Klemens 22 Years
Dec-14 Emily Walsh 6 Years
Dec-14 Brian Evenstad 1 Year
Dec-14 Alfredo De La Cruz 1 Year
Dec-17 Tess Clarkson 3 Years
Dec-25 Sarah Gumson 8 Years
Dec-30 Erika Schroeder 2 Years

mailto:cjackson%40imaginecolorado.org?subject=


Providing a world of opportunity 
for artists of all abilities

We are excited to announce that Imagine! artists have

created a variety of holiday greeting cards! From

whimsical cartoons to sentimental hand drawings, the

Imagine! Etsy shop is your stop for greeting card

supplies.  

All Imagine! employees are invited to the Pop-Up
Holiday Shop event later this month at the

Community Services day site in Lafayette (see info left

column). Browse all of the amazing original artwork

our clients have made and receive a 10% discount on

all purchases.

Need a 2022 calendar? Imagine! artists have created

two brand new calendars that will be published and

ready for sale later this month. Stay tuned!

Happy shopping! And thank you for creating a world of

opportunity for all artists! 

Holiday Gifts!

Imagine! Etsy Shop 

Pop-Up Holiday Shop

December 20, 21, 22, & 23
10am - 3pm

450 Courtney Way,
Lafayette

Click here and shop today!

https://www.etsy.com/shop/ImagineColoradoArt
https://www.etsy.com/shop/ImagineColoradoArt
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