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Nic is the Assistant Site Supervisor at 
the Bob and Judy Charles SmartHome, 
and has stepped into his role like a 
boss. Nic cares very much about his job 
and all the residents in the home, and 
it shows with the undivided attention 
he provides to the residents while 
providing care. Nic comes to work with 
smiles, jokes, and dedication. Nic has 
excellent problem solving skills, and 
always has something up his sleeves to 
make his staff's work load easier. The 
home is very grateful to have Nic on 
the team, and appreciate all the work 
he does everyday. 

Excellence in Customer Service

Thank you, Nic, for all you do, and congratulations!

The following was included in Nic’s nomination:

August 2021

Nic Rask 
 Residential Services

Know an Imagine! employee providing exceptional service? Nominate them for the
Excellence in Customer Service Award! (http://bit.ly/ImagineExcellence)
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Employment First Series: Part 2 of 3

Now that we understand what Employment First is, this month we’re talking about why it matters. If 
you missed Part 1, check it out here. 

Work gives us a sense of meaning, identity, and purpose. Think about the role of work in your own 
life. When we meet someone new, one of the first things we ask is “what do you do?” Our jobs and 
our careers define our days and core aspects of our sense of self. By treating employment as the 
first and preferred outcome, regardless of ability, we ensure that everyone has the opportunity to 
build meaningful, connected lives. This isn’t just a nice idea, it’s critical to the health and wellbeing of 
those we serve.

Employment is a social determinant of 
health. Social determinants of health are 
conditions in the environment that affect a 
wide range of physical health, functioning, 
and quality-of-life outcomes. Employment 
matters because humans are inherently 
relational. Without connection, our metal 
health suffers. When our mental health 
suffers, our physical health follows. All of 
this affects quality of life. Both the World 
Health Organization and the US Office of 
Disease Prevention and Health Promotion 
have recognized that for people with 
disabilities, health outcomes often depend 
more on their social and environmental 
circumstances than their disability. 

For most adults, work forms a central 
component of our social experiences. At 
the most basic level, it’s where we spend 
most of our waking hours, and therefore where we experience most of our human contact. Beyond 
that, we gather at work, and we make plans to gather outside of work. We make friends and meet 
future partners. Without access to competitive integrated employment, people with IDD are denied 
these opportunities, and their health suffers as a result.

Imagine! has an important role to play in driving the systems and cultural changes necessary to make 
Employment First a reality. Next month, we’ll talk about how we’re doing just that.
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using our fancy receipt portal that IT 
worked hard to create.  This month, we 
have been working hard to support our 
families in our annual Most In Need 
assessment.  Within the first two days of 
communication, we had already received 
64 emails from families submitting their 
receipts.  This is great news! 

As always, with all of our communication, 
the navigators are getting an incredibly 
high volume of calls/emails.  The 
navigators work hard every day 
to provide the families with vital 
information and work alongside the rest 
of the team to provide the best customer 
service possible. 

Family Support unfortunately no 
longer have Jesus Lara on our team.  
We felt lucky for the time that he 
was with us, but we know you can’t 
miss an opportunity for professional 
growth!  Please reach out to myself 
or Neida Gonzalez for any bilingual 
communication.

As always, it is apparent how passionate 
our whole team in wanting to provide 
the best services for our families, and we 
look forward to the new fiscal year! 

Family Support
by Claire Gritton

Without a doubt, every month feels busy 
for the Family Support program!  At the 
beginning of July, our business support 
team was busy processing all of our Most 
In Need assessments. These assessments 
allow us to determine our funding 
source and also indicate within the many 
families we serve how many are still 
interested in the program!  While it is 
extremely time consuming to process 
these assessments, our team always 
manages to pull it off, and we know how 
important it is to be able to see how 
much funding we need to provide to the 
communities we serve. 

During this time, we were also starting 
to brainstorm how to do yet another 
remote round of Receipt Verification.  
Last year we had a challenging learning 
curve, so the team sat down and worked 
hard to make this process as smooth as 
possible this time.  In order for every 
family funded to be eligible for the next 
fiscal year, they are required to turn 
in 100% of receipts from what they 
purchased in the funding period.  Days 
after sending out communication, we 
were already getting paper receipts 
scanned in from the front desk (thank 
you Mei Lin!), many emails, and also 
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Crisis Management
by Emma Perlmutter

This month there was an increase 
in requests for interpreter services.  
Unmet needs funds were used to help 
families go through the intake process, 
get necessary assessments completed, 
and ensure all family members could 
participate in meetings.  Although 
we have a strong team of bilingual 
employees, we have not been able to 
accommodate for all languages.  This 
resource has expanded our ability to 
serve more members of our community. 

Dayspring
by Emily Walsh

We are so happy summer is finally here! 
Dayspring has started our Outdoor 
Adventures series for our Summer 
Community Calendar Activities. Typically 
we host these activities every week, 
but this year we have pared down our 
activities due to the pandemic. We 
are hosting four outdoor activities for 
families throughout the summer. So 
far we have hosted ‘Balls, Bubbles, and 
Bikes,’ ‘Art in the Park,’ and a trip to Bee 
Hugger Farm. Each activity has been a 
chance for us to connect in-person with 
families, but more importantly allow 
families some time to connect with each 

other in their community. We are excited 
to continue to increase the number of 
in-person activities we are hosting with 
families. Imagine! employees with young 
children who would like to join in on the 
fun are encouraged to reach out to Emily 
Walsh - Ewalsh@imaginecolorado.org  

Early Intervention
by Doris Franco

Early Intervention is as busy as ever—
the Town Hall meetings we held a few 
months ago have proven beneficial in 
increasing our referral numbers. In the 
last month or so, we have hired on three 
new Service Coordinators. The new 
hires will soon be diving into their own 
caseloads and will support the overall 
department in handling the high number 
of referrals that we are seeing at this 
time. We are excited to have Audrey, 
Adam, and Jennifer on board. For a few 
months now, our department has been 
working on how to best use DocuSign 
to support us in getting signatures from 
families. We have developed a system 
that will make DocuSign an efficient tool 
to use to send out documents to families 
and team members alike. A very huge 
shout out to EI team members Morgan 
and Erika  for working effortlessly to get 
the correct documents into the system 

Continued on pg. 8
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and ensuring our department is trained. 
We will be going live with DocuSign 
soon and we are hoping that this will be 
beneficial for everyone involved.

 
Case Management
by Kristen Lundy

Case Management is currently in the 
process of hiring for two new lead 
positions. These positions are going to 
provide vital support to the department 
that hasn’t been available in the past. The 
first lead position will be dedicated to 
the Children’s Case Management team 
to specifically support the Children’s 
Habilitation Residential Program (CHRP). 
If you are not familiar with this program, 
it supports children 0-21 who have an 
intellectual or developmental disability 
and very high medical or behavioral needs. 
Working with children on the CHRP 
waiver can be emotionally and mentally 
draining, as they often have larger teams 
and there are very limited providers that 
serve children with extensive needs. 
Having a lead to support this area will 
be such a huge benefit to the children’s 
team as they navigate these challenging 
cases. The second lead position will work 
with our intake department to support 
with building robust educational tools and 

information sessions for members and 
families to attend as they hit transitional 
milestones. The goal for this position is 
to be able to provide families with the 
vital knowledge necessary to know how 
Imagine! can support them at different 
points in their lives.  For example, when 
they age out of Early Intervention at age 
3 or when they age into adulthood at 
18. Both of these positions will allow us 
to continue to do the great work that 
we do here at Imagine! while improving 
upon many of our already established 
processes.
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Last month, Kari Johnson joined the Foundation team as the Foundation Associate, and 
has hit the ground running. Kari brings a depth and breadth of experience with events 
and data management, and deep connections in the community. If you’d like to introduce 
yourself to her, she is in the Dixon building, 2nd floor, in the corner office area she shares 
with Cara Sheridan and Matt Barnert. 

Kari joines the team ready to build on previous successes. In fiscal year 2021, the Imagine! 
Foundation raised just over $900,000 from almost 1,000 donors. 

Our philanthropic goal for fiscal year 2022 is $775,000. So, how does this all come 
together?

• We are most fortunate to have a working Board of Directors who actively educate 
and solicit their friends, colleagues, families, and businesses. Their impact cannot be 
understated, and their efforts keep our staffing needs lower while building connections 
in the community we would not otherwise have access to.

• The Imagine! Celebration, our fund- and friend-raising event, is our biggest event of 
the year, often raising funds in the range of $400,000. This year it is scheduled for 
Saturday, February 5, 2022, at the Westminster Marriott. We are also working through 
logistics to hopefully offer a virtual version as well (known as a hybrid event). 

• Elizabeth Hill, Imagine!’s Volunteer Coordinator, has a side gig with the Foundation, 
spending about 10 hours a week writing grants and researching potential new 
requests.

• Through mailings, personal asks, email blasts, and smaller events, community members 
show up for Imagine! with donations. This includes you – our employees – who opt 
to participate in our employee payroll donation program, which is currently funding 
small gift cards for families/individuals facing emergency situations. We are on track to 
raise about $8,000 this year. If you’d like to join the program, log in to your Dayforce 
account, then go to Forms, and under Personal, click “Employee Payroll Donation 
Form.”

• You, Imagine! employees, are some of our very finest ambassadors! Through your work, 
you demonstrate Imagine!’s mission of creating a world of opportunity for all abilities. I 
often hear incredible examples of people in the community witnessing your great work 
and feeling inspired to act – whether they volunteer, make a donation, and/or spread 
the great word about Imagine!’s work and our employees. THANK YOU.
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Imagine! has enrolled in a national program to help reduce the theft of catalytic converters 
that US fleets have suffered this past year. Imagine! sustained several catalytic converter 
thefts during this time. What’s a used, stolen catalytic converter worth? $150-$300 
depending on the size. Catalytic converters contain certain “rare earth minerals” that have 
appealing market value. Most replacements cost $1-3k each and put vehicles out of service 
for up to 3 months. We’ve partnered with AAA Colorado to enroll our fleet in CatGuard, a 
program designed to make each catalytic converter traceable in police databases.

Each catalytic converter (some vehicles have two) will be labelled with a metal etching serial 
tag. If the tag is removed or wears off the serial number remains etched on it. These serial 
numbers are registered in a national database which includes the vehicles description and 
vin number. Decals are installed on the front door windows alerting thieves. If those window 
decals are missed they will not miss the tags on the converters themselves.

Although thefts can still occur, these catalytic converters will have no value on the black 
market. Enrolling in the program is free. 

 ImagiNe!ws August 2021    11    



12     ImagiNe!ws August 2021      

mailto:cjackson%40imaginecolorado.org?subject=
mailto:cjackson%40imaginecolorado.org?subject=
mailto:cjackson%40imaginecolorado.org?subject=


BENEFITS
spotlight

Employees who meet Imagine! benefit requirements are eligible for this benefit.

There are many health benefits from drinking water including weight loss and 
reduced fluid retention, but above all, the body simply cannot function without it. But 
how much water do you actually need to drink each day?

No Easy Answers
The truth is, your water needs depend on many factors, including your health, how 
active you are and where you live. No single formula fits everyone, so understanding 
your body’s individual needs is essential in helping to determine how much water 
you should be drinking each day to maintain optimal health and stay hydrated.

Health Benefits of Water
Understanding how your body and health can benefit from water is the first step 
to determining how much water you need each day. Water is your body’s principal 
chemical component, comprising, on average, 60 percent of your weight. Every 
system in your body depends on water. For example, water flushes toxins out of vital 
organs, carries nutrients to your cells and provides a moist environment for ear, nose 
and throat tissues. Lack of water can lead to fatigue, dizziness, cramping and other 
symptoms of dehydration.

Every day you lose water through breathing, perspiration and urine and bowel 
movements. For your body to function properly, you must replenish its water supply 
by consuming beverages and foods that contain water.

Recommended Daily Intake
Replacement and simple dietary recommendations can help approximate water 
needs for an average adult living in a temperate climate. The replacement approach 
refers to replacing the normal amount of fluids you typically lose each day. On 
average, two liters of water or other beverages a day (a little more than eight cups) 
along with your normal diet, will replace lost fluids.

Another approach to staying hydrated is to follow basic dietary recommendations. 
On average, men should consume three liters (about 13 cups) of liquid a day and 
women 2.2 liters (about nine cups). As a rule of thumb, if you drink enough fluids 
to rarely feel thirsty, and always produce colorless or slightly yellow urine, your fluid 
intake is most likely adequate. It is important to remember, however, that you may 
need to modify your total fluid intake depending on how active you are, the climate 
you live in, your health status and whether or not you’re pregnant or breastfeeding.

The Fluid of Choice
To ward off dehydration and make sure your body has the fluids it needs, make 
water your beverage of choice. To help your daily water intake, consider drinking 
a glass of water with each meal and between each meal. Always hydrate before, 
during and after exercise, and choose sparkling water instead of alcoholic drinks 
or soft drinks at social gatherings. If you drink water from a bottle, make sure to 
thoroughly clean or replace the bottle often and only refill bottles designed for reuse.

WATER: 
ARE YOU 
GETTING 
ENOUGH?
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August Anniversaries
Aug-01 Mary Simonson 22 Aug-15 Fred Hobbs 16

Aug-01 Kimberly Holman 25 Aug-16 Sharon Appuglise 11

Aug-02 Robin Phillips 11 Aug-16 Virginia Brown 4

Aug-03 Francine Bush 6 Aug-16 Caitlyn Phillips 9

Aug-03 Adam Brinckerhoff 1 Aug-16 Jill Valenti 22

Aug-05 Vincent Johnson 2 Aug-17 Leah Park 1

Aug-05 Audrey Naftel 2 Aug-20 Ryann Mickens 2

Aug-05 Shannon Pardue 2 Aug-24 Tenzin Kunchok 6

Aug-07 Richard Kirker 15 Aug-24 Anita Lama 10

Aug-10 Rachel Adkins 6 Aug-26 Shayne Cardinale 2

Aug-10 Kimberly Cortes 1 Aug-27 James Bachman 3

Aug-12 Michelle Conkey-Sajban 19 Aug-27 Molly Collins 3

Aug-12 Karirian Enriquez 2 Aug-28 Heidi Lindeman 4

Aug-13 Matthew Barnert 14 Aug-28 Kaitlyn Brennan 6

Aug-15 So Rosenblum 10 Aug-31 Nic Rask 6

Aug-15 William Hebert 5
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