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Coast to Coast 
Wellness Campaign
Join us for another exciting 
team competition to track 

healthy goals. 

Employee 
Shout Outs
More shout outs 
for more amazing 

employees!

MITC DSP 
Nominations
Check out who was 

nominated for the MITC 
DSP Awards.

Santa Fe Group 
Home Adventures
Check out some photos of 
socially distant adventures 

with the Santa Fe 
Group Home. 
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Join us for another exciting wellness campaign called Coast to Coast! You have the option to join a 
team or work with a buddy to achieve wellness goals! Collect stickers for achievements and share 
your success as you go. This campaign is available to full-time, part-time, and casual employees as 
well as members of their households. 

Interested in doing the campaign? Register here: https://imagine.coasttocoastwellness.com

Registration begins August 3rd, with the start of the campaign on August 10th.

 http://files.hesapps.com/ctc/ctc-participant_compressed.mp4

https://imagine.coasttocoastwellness.com
 http://files.hesapps.com/ctc/ctc-participant_compressed.mp4


MITC DSP
Nominations

Cait has insightful ideas, driven by finding

the best way to support her clients and team.

These actions reverberate throughout the

team: meetings become brainstorms, and

Cait is a consistent instigator for creative

collaborations. She’s consistently asking 'How

can we best support this individual? In order

to put the proper time in, is there a way we

can make this a billable service? Is it okay if I

support them even if it’s not billable?' Cait

shows a true dedication to each and every

one of her clients.

Quarantine would have been an immensely

uncomfortable transition for residents and staff

alike if not for the activities Will proposed,

designed, and facilitated. The residents at

Imagine!’s Manhattan Group Home are all very

independent, and they’re used to spending

relatively little time in the house. The loss of

independence associated with the emergency

posed a challenge for the home, but by

engaging residents in alternative activities, Will

bolstered everyone’s mood. Will’s efforts have

actually made the quarantine a really positive,

reflective time. 

MITC Software is awarding $5,000 in September and another $5,000 in December to
Direct Support Professionals (DSP) who stand out and go above and beyond to provide
exemplary service during the current emergency. We nominated these four Imagine!
employees for this award, and their stories are so impressive we thought we’d share

them with you as well!

Will Holcombe

Caitlyn Phillips



MITC DSP
Nominations

Tyler had only been with Imagine! for about

two months prior to the pandemic. When the

emergency struck and we experienced a

staffing crisis, the very first day Imagine!’s

Community & Employment Services sought

coverage, Tyler jumped right in to pick up

shifts at the group homes. From the start, we

asked for help, and he showed up. He

brought fun with him too: he immediately

sought ways to improve the in-home

experience for residents. 

Not having Day Program or getting to go

home could have been a huge negative

disruption to the people Ashley supports,

but with Ashley’s support, they are

thriving. She even assisted in making a

drawn, laminated zoo for an individual

who would give anything to be at the 

zoo right now.

Tyler Little

Ashley Deluhery



Hannah 
Bozzay

Audrey Holton: for quickly and flawlessly
completing new enrollments, and sharing her
adorable kittens with us.

Caroline Hofmann: for always being willing to
cover tasks for Case Managers who are out.

Claudia Hahn: for taking on whatever challenging
tasks I throw at her.

Heidi Lindeman: for mentoring new Case Managers
who have had to learn this job entirely remotely.

Johanna Arrigo: for advocating for the deaf
community and making sure they have access to
resources, and also for sharing her adorable
foster kittens.

Karol Guerrero: for being a tireless advocate for
the Spanish-speaking community, and speaking up
when resources aren’t available in Spanish.

LeAnne Woodward: for being so willing to take on
cases who need a Case Manager.

Mariah Kohlruss-Ecker: for spearheading the
process of completing SIS 100% remotely.

Rhiana Bilderaya: for completing a whopping 10
State SLS IPs, which were all due at the same time.

Thank you all for being such an extraordinary
group of people to work with!

Case Management



So grateful to have our new addition to the team
Ariel Clinton! She is doing an amazing job with all
of our clients and supporting the individuals we
serve. So pumped to have you on the team!!Kristin

Cowin

Shout out to all the C&E supervisors for their
continuous hard work in developing an
entirely new virtual program! Your
dedication, support, encouragement, and
praise keeps this team working hard for our
clients and program. Erin 

Schram

Karol Guerrero – Thank you for taking time to
help translate our family outcomes survey in
Spanish for Crisis Management. With
your help, we are now able to gather valuable
feedback from the Spanish speaking
individuals/families we serve on the impact of
receiving Crisis Management funds!
 
Christine McCaslin – Thank you for processing
payment for the individuals/families we serve
who are in crisis! With your help, we are
able to help relieve temporary hardships for
these individuals/families. Your support is so
appreciated!

Ally Joel

Community and
Employment

Services

Early Intervention

Behavioral
Services



Santa Fe 
Group Home
Adventures

Theresa Brooks

Krystol Hollon

Will Turano

Chantelle Tweten

Shannon Oleson

Paula McCormick

Eric Woodruff

Marissa Daniel

Andorra Turner

Rachel Adkin

Erin Schipper

Betsy Lopez

Santa Fe Group Home Staff



Meet the Imagine! Foundation 
Board of Directors

Paige Norton
Commerce Bank

Zoe Polk
Pedestrian Shops

Jessie Thompson
Guaranteed Rate 
Affinity Lending

Jessica Tyler
Make-A-Wish

John Creighton
High Plains Bank

Jackie Friesth
Bolder Insurance

Courtney Gimeno 
Elevations Credit Union

Meg McClellan
UCAR

Patrick Daly, Treasurer
Pueblo Bank & Trust

Pete Madden, Secretary
SunStreet

Brad Bickham
Colorado Financial 

Management

Steve Bryant
Wells Fargo 

Wealth Advisors

Jana Peterson, President
Boulder County Administrator

Alexander “Sandy” 
Brown, Vice President
Whimsy Farm



Bob Charles, Founder
B & J Enterprises

George Karakehian
Art Source International

John MeHaffy
Attorney

Leona Stoecker
Former Longmont Mayor

Emeritus Directors

Patti Micklin, Executive Director
(Middle)

Heather Sabo, Development Assistant
(Left)

Elizabeth Hill, Grant Writer
(Right)

Imagine! Foundation Staff



Teamwork! It’s what makes Imagine!’s success 
possible. I know that I rely on my colleagues to assist 
in many projects. There are those who can make 
this, let’s just say, ‘difficult’ to achieve, either due to 
personal stressors, attitude, or maybe even a general 
unhappiness in life. Then, there’s Lucy. I know that 
every single time I turn to Lucy for support, she will 
deliver and go ABOVE AND BEYOND to meet the 
needs of our providers and contractors. She even 
took time yesterday to help me with my phone 
system, calling me from her personal cell phone AS 
SHE WAS DRIVING AWAY FROM THE OFFICE, in order 
to help resolve a simple login issue. She was kind. 
Period. And, believe me, we need more kind in the 
world. So, here’s a shout-out to Lucy Sample for the 
work she does at Imagine!. I am grateful.

Excellence in Customer Service

Thank you, Lucy, for all you do, and congratulations!

The following was included in Lucy’s nomination:

August 2020

Lucy Sample
 Information Technology

Know an Imagine! employee providing exceptional service? Nominate them for the
Excellence in Customer Service Award! (http://bit.ly/ImagineExcellence)

https://secure.imaginecolorado.org/ssl/CustomerServiceExcellenceNomination.htm
https://secure.imaginecolorado.org/ssl/CustomerServiceExcellenceNomination.htm


Group Home On Call Supports
As most of us are very much aware, we have struggled with stabilizing the staffing in 
our Group Homes for an extremely long time. We have continually tried to implement 
creative solutions in order to offer better staffing structures and/or make the Residential 
Counselor position more reasonable. However, we continually find emergency staff 
coverage to be a challenge that we haven’t been able to address. With that, I am excited 
to announce a new support we are putting in place to help with emergency staff coverage 
needs at the Group Homes. We have come up with a plan to establish an on call system to 

provide backup staffing options for 
our most critical shift coverage needs. 
The staff member who is on call will 
be required to respond and come into 
work if emergency staff coverage is 
needed. Over the next few weeks, I 
will be working with HR and the Site 
Supervisors to put this new support 
in place. It is extremely exciting to 
have the opportunity to work with 
the Residential team to implement 
a crucial plan that we hope will 
address this ongoing problem in the 
future. My hope is that this will help 
elevate staff burnout, pressures to 
find shift coverage, and provide better 
staffing structures to best support 

the individuals living in these homes. Thank you all for what you do and for all the staff 
who have continued to work through times of staffing shortages. I hope this will be one 
additional support to help you continue to do the amazing work you all do every day.   

Shannon Kluth
Director of Service OperationsShannon’s Corner

An Update On Direct Services



Celebrating Diversity

L A W  B E A U T Y  E S S E N T I A L S

Good quality nail polish that is vegan friendly and free of harmful

chemicals is hard to come by, but luckily LAW Beauty Essentials

has plenty of gorgeous colors for you to choose from! The colors

go on smooth and last a long time without chipping. Editors note  -

I am wearing the color Think Deep as I type this!

L I S B E T H  J O E

Need a new pair of shoes that feel like you

aren't wearing shoes? Check out this local

shoe company that creates gorgeous

minimalist shoes that are "freedom for your

feet and joints." It's just a bonus that this

company is right here in Boulder, CO!

T H I S  M O N T H ' S  T H E M E :  B U S I N E S S E S  O W N E D  B Y  B I P O C

H O R T I K I P L A N T S

Are you trying out your green thumb while in quarantine?

One of the coolest parts about gardening is being able to

eat what you grow! So check out this awesome Etsy

shop that sells seed starting containers to get your

vegetable garden going. And hey, you might even be able

to have some ready to eat before the end of the year!

https://www.lawbeautyessentials.com

https://etsy.me/2WS0mNk

https://lisbethjoe.com/

https://www.lawbeautyessentials.com
https://etsy.me/2WS0mNk
https://lisbethjoe.com/


Do you have a birthday coming up? Maybe you want to

just send some sunshine someone's way? Check out

this Denver based store that has TONS of gifts

guaranteed to bring your loved one joy, especially

during such a tumultuous time. You can even create

your very own custom gift basket to send!

I C O N I  L E G G I N G S

If you're using this time to start a new exercise

routine, or don't feel like wearing anything other

than athlesiure, check out Denver clothing

company Iconi. They have pieces for everyone, and

they give back 10% of their profits to nonprofit

organizations!

Celebrating Diversity is a new series to the employee newsletter and one that we would love your

assistance on. If you know of any books, movies, tv shows, pieces of art, Etsy shops, or anything by a

diverse creator, please email your recommendations to 

C O A T S  C U S T O M  C R E A T I O N S

S H O P  A T  M A T T E R

Not sure what you want just yet, but you know you

love creatively designed stationary, books, and

home goods? Check out this Denver based store

that has everything you could ever want! They even

have cat-mermaid magnets! 

https://iconileggings.com/

https://www.shopatmatter.com

https://coatscustomcreations.com

csheridan@imaginecolorado.org

https://iconileggings.com/
https://www.shopatmatter.com
https://coatscustomcreations.com
mailto:csheridan@imaginecolorado.org


Leadership Development Group (LDG)
Update from the class of 2019-2020

A year ago Connor Henderson, Jensen Hanyak, Nichole 
Simmons, Shanda Kinch, and Erika Skewes started their 
journey as the 2019-2020 LDG. Here is what they had 
to say about their experiences and lessons from the past 
unusual and unprecedented year. 

Connor: 
Recently, I’ve had what one might call a crash course in team leadership. As new as I was to the 
environment, the opportunity to lead a team that was also new taught me many valuable things. I look 
forward to the days when the seeds of those lessons grow out in more aspects of my role at Imagine! 
and foster a happy team.

Nichole:
LDG has brought many great memories and learning experiences for me over the last nine months.  
The one that stands out the most is volunteering at the Imagine! Celebration event in January. I 
enjoyed working with my LDG group and other Imagine! employees towards a common goal.

Jensen:
LDG has been a transformative experience for me this year. I have loved working alongside people 
from other departments of Imagine! and learning not only from the Executive Team members, but 
also from my fellow LDG cohort. It is hard to pinpoint my favorite part of LDG as I have sincerely 
enjoyed many aspects of this experience. However, in looking at the year in hindsight, my favorite part 
of the experience was completing the Employers Council trainings alongside my cohort. The trainings 
were rich in content and allowed the LDG team members to create a solid foundation of trust 
amongst our group that helped us work together as a team through our case study.

Erika:
LDG 2019-2020 has been an incredible adventure!  We have grown close as a group and have had the 
opportunity to be guided as growing leaders during the thick of a pandemic.  A big thank you to the 
Executive Team for this experience. We are excited to present our case study soon!

Shanda:
This last year in LDG has been an adventure! I got to work alongside a great group of colleagues and 
connected with members of the Executive Team. Regardless of the changes brought on by COVID-19, 
I am happy that I was in this group. My absolute favorite part was our week long leadership classes at 
the Employers Council in Denver.  This happened early on so it was a great way for us to get to know 
one another. A few of us met up before the classes to take public transportation to Denver and every 
day we had lunch together. During this time we were able to discuss what we were learning, explain 
our position and department, and connect on a personal level.  Although our LDG year is coming to 
end, I know the connections are not. I will always be so grateful that I had this opportunity. 



CARE COORDINATION CHRONICLES

UPDATES FROM CARE COORDINATION

Dayspring
by Emily Walsh

The Dayspring Team is continuing to conduct virtual evaluations for kids needing Early Intervention (EI) 
services. They have done an amazing job getting this process up and running and working out issues on the 
fly.  We are currently experiencing lots of changes to EI at the state level and the Dayspring team is currently 
navigating those changes. Each member of the Dayspring team is working hard to make necessary changes to 
current processes and brainstorming what we can do to best support our families.  At recent staff meetings, 
we have been able to have open discussions on issues families are facing, such as sleeping and eating concerns. 
This has led to some great dialogue and idea sharing from the team, which has been so fun to watch. I continue 
to be impressed with the way that the Dayspring Team is supporting our families as well as each other.  I am 
excited to see what new ideas we come up with to serve families! 

Early Intervention 
By Doris Franco

In the last month, Early Intervention Colorado announced some major changes to the EI eligibility criteria. 
The most impactful change is that a child entering services has to present a 33% delay in one or more areas. 
Previously, the eligibility criteria was 25%. This will without a doubt cause some disturbance in our referral 
numbers. With this new eligibility criteria and with referrals still being lower than usual, our teams have been 
doing outreach to continue educating our community partners in Boulder/Broomfield counties about EI and 
our services. We hope that our outreach efforts will make a difference in increasing our referrals in the next 
few months. Our teams continue to be successful in completing virtual evaluations and providing ongoing 
therapy to families. 

Case Management
by Kristen Lundy

The first of July marked the start of a new fiscal year. In Case Management, this can often feel like a fresh 
beginning as many of our goals and expectations are set around the quarters of the fiscal year. Additionally, this 
holds a more significant meaning for me this year because I started in my position as the Case Management 
Program Manager towards the end of July last year.  At the beginning of last fiscal year, the Case Management 
leadership team set high expectations and three measurable goals for the department. I am proud to say that as 
a department, we met two out of the three measurable goals, one of the goals being that we completed 91% 
of our quarterly monitoring visits out of 1,280 clients. This was an increase from 49% at the beginning of the 
fiscal year!



CARE COORDINATION CHRONICLES

UPDATES FROM CARE COORDINATION

Case Management (continued)
by Kristen Lundy

As I reflect on the highs and lows of this past year, I can’t help but be inspired by the resiliency and dedication 
of our department. At its core, the Case Management team is made up of some of the most caring individuals 
I have ever met, and their kindness and compassion fuels the work that they do. I feel truly humbled every day 
to be able to be at the helm of such an amazing group of people. I want to thank each and every member of 
the Case Management team. Thank you for being YOU every day! Thank you for sticking it out with me as I 
learn the ropes and get my bearings as your manager. Thank you for continuing to work to create a world of 
opportunity for every individual we serve. I appreciate you and all that you do.

Transport-Topics:
Auto Insurance Savings 
During the Pandemic

Commercial and personal travels have decreased by up to 
50% in the first two quarters of 2020. Insurance companies are 
making large profits as claims for auto accidents have declined 
accordingly. Some insurers are rebating portions of client’s 
premiums as a result. (15-20%)

Others aren’t quite so forthcoming and require you to call your 
agent and inquire.

Be sure to check out these recommendations and make sure 
you’re taking advantage of saving on insurance during this time.

Click here for more information:
https://bit.ly/AutoInsurancePandemic

https://bit.ly/AutoInsurancePandemic


CareUrgentRoomEmergency

BENEFITS
spotlight

Employees who meet Imagine! benefit requirements are eligible for this benefit.

This infographic is for informational purposes only and should not be construed as medical advice. For further information, please contact a medical 
professional. © 2016 Zywave, Inc. All rights reserved. 

VSEmergency Room
The emergency room (ER) is equipped to 
handle life threatening injuries and illnesses 
and other serious medical conditions. Patients 
are seen according to seriousness  of their 
conditions in relation to other patients. 

Compound fractures
Deep knife or gunshot wounds
Moderate to severe burns
Poisoning or suspected poisoning
Seizures or loss of consciousness
Serious head, neck or back injuries
Severe abdominal pain
Severe chest or pain or difficulty breathing
Signs of heart attack or stroke
Suicidal or homicidal feelings
Uncontrollable bleedings

Controlled bleeding or cuts that require stitches
Diagnostic services (X-rays, lab tests)

Ear infections
High fever or the flu

Minor broken bones (e.g., toes, fingers)
Severe sore throat or cough

Sprains or strains
Skin rashes and infections

Urinary tract infections
Vomiting, diarrhea or dehydration

You should go to the nearest ER if you 
experience the following:

Choosing the appropriate place of care will not only ensure prompt and adequate medical 
attention, but will also help reduce any necessary expenses. Although, urgent care centers are 
usually more cost effective, they are not a substitute for emergency care.

Urgent Care
Urgent Care Centers are not equipped to 

handle life-threatening injuries, illnesses or 
medical conditions. These centers are designed 

to address conditions where delaying treatment 
could cause serious problems or discomfort.

Some examples of conditions that require a 
visit to an urgent care center include: 



Aug-1 Mary Simonson ES 21
Aug-1 Andrea Bullard CE 15
Aug-1 Kimberly Holman IT 24
Aug-2 Robin Phillips RS 10
Aug-3 Kaitlyn Brennan CE 5
Aug-3 Francine Bush SC 5
Aug-4 Allison Joel ES 8
Aug-5 Audrey Naftel CM 1
Aug-5 Vincent Johnson DS 1
Aug-5 Shannon Pardue CE 1
Aug-7 Richard Kirker RS 14

Aug-10 Rachel Adkins RS 5
Aug-12 Michelle Conkey-Sajban CM 18
Aug-12 Karirian Enriquez CE 1
Aug-12 Chelsee Schoen CE 1
Aug-13 Matthew Barnert AD 13
Aug-15 Fred Hobbs PR 15
Aug-15 So Rosenblum EI 9
Aug-15 Shannon Mitchem HR 2
Aug-15 William Hebert CE 4
Aug-16 Sharon Appuglise EI 10
Aug-16 Jill Valenti DS 21
Aug-16 Virginia Brown DS 3
Aug-16 Caitlyn Phillips CE 8
Aug-20 Ryann Mickens CE 1
Aug-21 Wendy Breitenfeld BO 13
Aug-21 Marissa Daniel RS 3
Aug-24 Tenzin Kunchok RS 5
Aug-24 Anita Lama RS 9
Aug-26 Brian Adank CE 1
Aug-26 Shayne Cardinale SC 1
Aug-27 Molly Collins RS 2
Aug-27 Claudia Hahn CM 5
Aug-27 James Bachman CE 2
Aug-28 Heidi Lindeman CM 3

August 
Anniversaries

Department Key
CE - Community and 
Employment Services
SA - School Age Services
RS - Residential Services
AD - Administration
DS - Dayspring
CM - Case Management
EI - Early Intervention
MH - Mental Health
FSSP - Family Support
IT - Information Technology
FO - Foundation
NS - Nursing
PR - Public Relations
ES - Emergency Systems
BO - Business Office
SC - Service Coordination
HR - Human Resources
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August Collage


