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Jim Nelson Receives  
STATE-WIDE HONOR 
with Alliance Nomination

Exceptional Talent
Only three months in and this is the second time 
this year that Imagine! employee Jim Nelson has 
been recognized.  Two months ago, Jim took home 
the Excellence in Customer Service Award, an 
achievement earned thanks to his incredible hard 
work in Employment Services. When Imagine! was 
given an opportunity to nominate one of our own 
for the 2022 Alliance DSP of the Year Award, we 
didn’t have to look too far, given Jim’s longevity 
and track record of being a valuable asset to the 
individuals we serve. With the help of Jim’s close 
colleagues, we submitted a nomination on Jim’s 
behalf, giving him the state-wide recognition he 
deserves.

Normally, Imagine! nominees attend the annual 
Alliance IDD Awareness event, an afternoon 
that celebrates all the hard work legislators 
and program agencies in Colorado are doing to 
increase opportunities for individuals with IDD. 
This includes employees like Jim, and all of the 
DSPs across Colorado who work everyday to see 

that individuals with disabilities are not left 
behind. Since the event was virtual this year, 
Imagine! live streamed the program and held 
a little pizza party for Jim and his colleagues. 

While Jim was not ultimately selected as 
the winner, we at Imagine! are already 
the winners for having him as part of our 
organization. 

“Jim is loyal to our organization, but most 
of all to our clients. He has seen so many 
changes throughout his time working 
in Imagine!’s supported employment 
department and has assisted our clients 
through it all,” as read on Jim’s nomination 
submission. 

To read more about Jim’s role at and 
commitment to Imagine!, check out his blog 
post.
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Employment Services
Learn about the new class that 
Imagine! Employment Services 
implemented to help those 
we serve find meaningful 
employment.

Celebrating Mikii
After completing 
30 years of service, 
Mikii’s colleagues put 
together a love letter 
to commemorate 
her hard work and 
dedication over the 
years.  

IT Update
Why is it important to clean our 
laptops? Some of the reasons 
listed might surprise you. Learn 
why we should and how to 
keep up with our comp’s 
maintenance.  

Business Office
Need assistance from the Business Office but 

not sure who to contact? Imagine!’s Business 

Office recently published an organizational 

chart of their department, outlining who 

does what and how to contact them. Check 

out page 8 to see all the details and to print 

out this handy chart for reference.
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Earlier this year, Imagine! hired 
Lou Ella Price as our new Social 
Enterprise Manager, with a 
goal of putting a stronger 
focus on the Art Program and 
Assistive Tech. Within these 
services, Lou Ella created an 
“Entrepreneurship Program,” 
encouraging clients to upgrade 
their personal interests to a 
career path, such as, but not 
limited to: blog writing and 
journalism, story writing and 
poetry, digital media and 
technical skills, culinary skills, 
visual arts, etc. 

As you may know, Imagine! 
delved into e-commerce a 
little over a year ago, allowing 
clients to sell their artwork on 
Imagine!’s Etsy page and receive 
a profit. This was a great start, 

and now Lou Ella looks ahead to 
expand this and create a multi-
faceted program that supports 
clients with building a small 
business. In short, Imagine!’s 
revamped Art Program will 
crossover with Employment 
Services a little bit, supporting 
clients with both the creative 
and the entrepreneurial aspects 
of being an artist.  

“In order to accomplish this, it 
will be imperative to ascertain 
a person’s employment goals 
and where they are in their 
current pursuits and level of 
commitment,” says Lou Ella.

As clients think about future 
goals and their relationship to 
art, they have a three-tiered 
guide to help them find a 
starting point. The three tiers 

are Recreational, Enthusiast, 
and Professional, allowing 
everyone to participate no 
matter their level of interest 
and career pursuits. One 
person may want to get better 
at water colors for personal 
therapeutic reasons, while 
another may want to launch 
an Etsy page and actively sell 
pottery. We want to make sure 
that our structures allow for a 
full spectrum of participation.  

Entrepreneurship Program

Developing a 3-Tier Approach

This level is for individuals who 
have determined that their 

chosen path is one that is more 
hobby-based and recreational 

versus a path of gainful 
employment and self-

employment. This could 
encompass day program hours 
and SDH units could be billed 
for this.  Income can be gener-
ated at this level, but it is not 
the priority of the individual.

This level is for individuals who 
have a greater level of com-
mitment toward their career 

path, and desire more support 
with learning about sales and 
marketing. This tier supports 

individuals with making money 
on the side, but not enough to 
be self-sustaining or a career. 
Specialized Day Habilitation 
(SDH) units and DVR funding 

could potentially be used.

This level is for individuals who 
have chosen a career path 

that they wish to define them-
selves and make a sustainable 
income. This level will support 
the individual in becoming as 

self-sufficient as possible as an 
entrepreneur and to develop 

skillsets that increase 
independence in a chosen 
fieled.  DVR funding can be 

used at this level. 

Recreational Enthusiast Professional
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Employment Services and the Tech Team partners up 
every Friday morning to lead a class called “Building 
Workplace Skills.” The goal of the class is to support 
participants with learning new transferrable skills 
that they can use while at work, including: computer 
skills, customer service skills, industry specific skills, 
money recognition, and more. In addition, this class 
is dedicated to supporting students with discovering 
their interests and skillsets in the workplace, and how 
to go after a job that they really want. Supports for this 
include: skill assessments, resume building, interview 
prep, typing skills/creating a Word doc, and more. 

In one room, Imagine! employees Phil Robinson and 
Taylor Smarsty execute each morning’s lesson plan, 
focusing on a transferrable skill that the students can 
add to their toolbelt. For example, one morning they 
played a game that helped them learn the difference 
between composting, recycling, and trash. Other 
mornings they may play around with dollar bills and 
change to work on money recognition and math skills. 
“After a student tells me what kind of job they want, 
I research ways to align that job with their skillset, 
or determine what they’ll need in order to improve 
that particular skillset,” said Phil Robinson, Imagine! 
Employment Facilitator.

In another room, Meagan Wittle and Tyler Little use 
their Assistive Tech expertise to run both real-life and 
virtual simulations and assess how each student is 
progressing with certain skills and tasks. The Virtual 
Reality (VR) headsets are used to mimic the role 
of clearing/cleaning tables at The Sink in Boulder. 
That’s right, the VR headset precisely simulates the 
environment at an actual local restaurant, giving our 
students the chance to master the task at hand before 
entering a busy and at times overstimulating dining 
hall. After the VR activity, students practice clearing a 
real table and unloading dishes into real bins, focusing 

on the end goal of mastering these tasks in real 
life situations. Meagan and Tyler track their 
progress and collaborate with Phil and Taylor 
regarding each students’ next steps.

“Before, we had generic classes to help with 
overall growth,” said Taylor Smarsty, “and now 
we have a class to help build and strengthen 
specific skills before entering the workforce.”

Stay tuned as we continue to highlight 
Employment Services and Assistive Tech 
throughout the year, recognizing their 
commitment to helping all clients be 
contributing members to their communities, 
at any level.

Getting Down to Business with
EMPLOYMENT SERVICES
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Early Intervention
by Sylvia Cardozo-McGee

Care Coordination

Director of Client Relations
Jenna Corder 
jcorder@imaginecolorado.org

Case Management Program Manager
Kristen Lundy
klundy@imaginecolorado.org

Children and Family Services 
Program Manager
Brittany Goodside
bgoodside@imaginecolorado.org

FSSP Supervisor
Claire Gritton
cgritton@imaginecolorado.org

ASD Supervisor
Emma Goodenow
egoodenow@imaginecolorado.org

Care Coordination 
CHRONICLES

We are excited to congratulate our Early Intervention 
(EI) Program Manager Brittany Goodside, who just 
celebrated her 5th anniversary with Imagine!

The EI team continues to grow; we will welcome two 
new service coordinators on March 21st, Rachel 
Renville and Margie Shaw. And we will fill one more 
spot for a Service Coordinator.

Our growth is due to the number of referrals we 
continue to receive. Imagine!’s Intake Coordinator is 
planning for the Part C extension for kids that turn 
three starting May 1st; these clients will get to stay 
in EI, and we will continue supporting them over the 
summer until school begins in the fall. 

EI, along with Dayspring, will hire support for data 
and logistics for help completing intake forms and 
evaluations.

We continue to improve our indicators, that is, the 
dates in each one of the cases in EI, to ensure we 
follow EI Colorado compliance policy.

We have trained our Service Coordinators and now 
each of us is proficient in accessing all of the reports 
and using this additional tool to keep track of the 
dates in our caseloads.

On March 10, we received updated COVID guidance. 
We support the Service Coordinators to continue to 
conduct IFSP meetings virtually. If a unique family 
circumstance provides a barrier for virtual meetings 
to be successful, we will coordinate with the team to 
schedule an in-person meeting. 

To learn different ways of supporting our families and 
their children, we participated in the “Kids Connect in 
the Neighborhood” presentation from Mental Health 
Partners. Click here if you are interested in learning 
more about their program.

Thank you, and happy spring from the EI Team!

Christine McCaslin (x5644)
Accounts Payable

•  All checks/ACHs  •  Payments to vendors, providers, etc.
•  Wells Fargo credit card/expenses administrator
•  ACH payment runs 2x/week: Monday and Thursday
   Work hours: Mon-Thurs: 6am to 3pm 
                        Friday: 6am to 10am

James Staiger (x6476)
OHCDs

•  Performs all external provider billing (services, dental,      
   vision, supplies, behavioral, bus passes, etc.) for CES, SLS,  
   and DD Waivers, as well as SLS state consumers.
   Work hours: Mon-Fri until 5pm 

Andee Bauer (x6409)
Accounts Receivable

•  Bills all state and Medicaid claims for Imagine! services    
•  Performs some billing adjustments  •  Works TCM denials
•  Processes credit card charges  •  Handles bank deposits
   Work hours: Mon-Thurs until 5pm 

Tina Huang (x6412)
General Accounting

•  Journal entries  •  Reconciliations  •  Fixed Assets    
•  Questions on financials and reclasses/reallocates  
    accounts and cost centers
•  Art sales  •  Sales tax  •  Checks W-9s and issues 1099s
   Work hours: Mon-Fri until 3pm 

Violet Lehman (303-883-4145)
Contracts

•  All items related to external provider contracts: new  
   applications, renewals, questions, etc. (excludes Host  
   Home Providers)    
   Works remotely: Mon-Fri 

Dorothy Harper (x6410)
Lead Payroll Specialist

•  All items related to payroll and timekeeping     
   Work hours: Mon-Fri until 4:30pm 

Lisa Joseph (x6407)
Accounts Receivable

•  Researches and distributes all Medicaid denials    
•  Evolv Super User and troubleshooting  
•  Tracks payments from state web portal
   Work hours: Mon-Fri until 4pm 

Melody Kim (x6408)
Controller

•  Monthly financials  •  Manages annual accounting audit    
•  403b audit  •  Coordinates federal tax 990  
•  Various reporting  •  Various JE’s  •  Netsuite questions
•  GL account coding questions  •  Reconciliations
•  Financial statement questions  
•  Bills for state EI contracts
•  Email/call if you don’t know who to contact in our office 
   Work hours: Mon-Thurs until 4:30pm / Fri until 4pm 

Jennifer Storm (x5453)
Accounts Receivable

•  Enters deposits  •  Mangages HUD paperwork    
•  Bills for private pay, private insurance, room and board 
•  Invoicing for Employment Services, Smartview, and rent      
    for two Residential employees
•  Residential aging report  •  Bus passes
   Work hours: Mon-Fri until 4:30pm 

Who Does What In The 
BUSINESS OFFICE
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Getting To Know Your 
HR TEAM

I come to Imagine! with a background in 
non-profit human resources, benefits, and pay-
roll. I received a Bachelor of Arts in Music from 
Truman State University, and a Master of Arts in 
Music Education from CU Boulder. 

I was originally a K-8 music teacher, and gradu-
ally realized that my superpowers of coaching 
and training individuals, policy and procedure 
creation, and developing educational program-
ming could turn into a lovely career as an HR 
professional. I have been part of the non-profit 
HR world for a little over five years, and I love 
working where I get to take part in the incredible 
impact of an organization’s programming on the 
community it serves.

I live in Arvada, CO with my husband, Justin. 
I am an avid kayaker, gardener, a budding 
world-traveler, and really enjoy spending time in 
nature whenever I get the chance. Together, we 
adopt older rescue corgis. They have wonderful, 
goofy personalities, and we love giving them a 
good home for their twilight years. We are about 
to embark on our first corgi puppy adventure! 
I’m happy to discuss pets, music, art, and 
movies anytime! 

I grew up in southern Colorado and moved to 
Denver when I was 18, meeting my husband 
shortly after! We have two children and three 
very energetic doggies. Maybe you’ll meet them 
on a Zoom meeting. I have a little over five years 
of HR experience, mainly in the medical field 
and hospitality industry. I have a Bachelor of 
Science in Business Administration, with a con-
centration in Human Resources Management, 
and a Master of Science in Human Resources 
Management, both from Southern New Hamp-
shire University.

I grew up knowing that I wanted to help peo-
ple. My mom was a nurse and a single mother 
who sometimes didn’t have a babysitter, so the 
hospital she worked at became my “daycare.” I 
would go to work with her and bug her patients 
and run to the other side of the hospital and 
hang out with the residents from the nursing 
home. My entire life, I assumed I would work in 
the medical field until I found HR, and it opened 
up a whole new world for me. I’m dedicated 
to bringing people and organizations together, 
fostering a positive work environment, promot-
ing diversity, and improving processes through 
collaboration. I am very happy to be part of 
Imagine!, working with this whole team as well 
as the community. 

Kim Loiselle
HR Generalist
Hire Date : 3/21/22

Bri Nazarenus
HR Business Partner
Hire Date : 3/14/22

Cleaning Your Laptop
Submitted by: IT Department

Submitting a 
Help Desk Ticket

Experiencing technical problems or have an 
issue to report? The best way to contact the IT 

Department is by submitting a Help Desk Ticket. 
Sign in using your Outlook login information and 

follow the prompts to submit a ticket.

Click Here to 
Get Started

7 Reasons Why: 
1.  Laptops collect lots of dust and germs in 

just one day. How many times do you eat 

near your laptop or not wash hands after 

using it? A clean laptop leads to a healthier 

body.

2.  Dust can clog the fans and vents inside your 

laptop, preventing it from cooling down 

properly. Clean your laptop to keep it from 

overheating. 

3.  Picking up where #2 left off, a laptop over 

working itself because it’s overheated will 

drain the battery faster.

4.  If your laptop is overheating and running 

at max capacity, it will try to reduce its 

performance to stay cool.

5.  Unless you want a rigorous finger workout, 

a dirty keyboard will make the keys stick 

and get clogged. 

6.  You use your laptop almost daily and in 

a variety of locations. Not cleaning your 

laptop is like never washing your socks. 

7.  In the end, a cleaner and smoother working 

laptop will maintain its value longer and 

save the buyer money.  

4 Ways How: 
1.  Use a can of compressed air to 

spray underneath the keyboard and 

push out dust, crumbs, and other 

buildup.

2.  Wipe down your screen with 

a microfiber cloth. If desired, 

specialized cleaning solution can be 

purchased as well.

3.  Wipe down the cover and backside 

of your laptop using a microfiber 

cloth and rubbing alcohol (when 

your laptop is folded closed).

4.  Let your laptop dry before using 

it again. If it got wet from cleaning 

solution, give it a moment to air dry.
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IMAGINE! COMMUNITY
ART SHOW

Celebrate artists of all abilities and witness

an art gallery that represents hope, freedom

of expression, and neurodiversity.

SATURDAY, APRIL 23 FROM 12 TO 5PM
CONFLUENCE BUSINESS COLLECTIVE 

75 WANEKA PLACE, LAFAYETTE 80026

Join us for the 2nd Annual Community Art Show, featuring

original artwork by participants in Imagine!’s School Age

Services. Eats and Sweets will stop by with their food truck,

providing food and beverage for purchase. 

Apply!Apply!
ScanScan to

Explore beautiful 
Colorado by way of hiking,
swimming, dancing, field 
trips, sports, and more!

Support children and young
adults, who experience

developmental disabilities,
with accessing their

communities and having fun!

June through August
Paid training
Competitive pay
Positive team culture!

SUMMER CAMPSUMMER CAMP  
NOW HIRING 

$18 per 
hour!

COMPETITIVE PAY
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Name Department Date Years of Service
Christine McCaslin Business Office April 1 14

Melody Kim Business Office April 7 2
Courtnee Ohley Early Intervention April 8 3

Sylvia Cardozo-McGee Early Intervention April 9 4
Tina Huang Business Office April 9 15
Alice Ardito Case Management April 15 3

Anthony Delmonico Garden Place April 15 3
Tad Miller Manhattan April 22 3

Alex Brown Case Management April 27 2
Jessica Gonzalez Case Management April 27 2

Laura Spicer Case Management April 27 2

APRIL
Work Anniversaries

Sunday Monday Tuesday Wednesday Thursday Friday Saturday

1 2 3 4 

5 6 7 8 9 10 11 

12 13 14 15 16 17 18 

19 20 21 22 23 24 25 

26 27 28 

Pay Day

Pay Day

National
Beer Day

Adult Autism
Awareness

Day

National
Vitamin C

Day

April Fools’
Day

World
Autism

Awareness
Day

National
Scrabble Day

Good Friday

Start of
Passover

National
Siblings Day

Easter

National
Pet Day

Stop Food
Waste Day

Imagine! 
Community
Art Show

Imagine! 
Center Stage
Performance

Kiss and
Make Up Day

Earth Day

National 
Bulldogs Are 
Beautiful
Day

1 2 3 31 2

3 4 5 6 7 8 9

16151413121110

17 18 19 20 21 22 23

25 26 27 28 29 3024

April
Autism

Awareness
Month
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April
COLLAGE


