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POLICY: 
Innovations will follow a clear set of guidelines, as outlined below, to select the best possible provider 
for each consumer in our Host Home/ Companion Home program. 
 
PROCEDURE: 

1. The process begins with the Innovations Host Home Program Specialist, the Host Home 
Coordinator (HHC) and the Host Homes Program Manager reviewing potential providers. 

a. Typically, we will first look at current providers in good standing requesting a second 
client. 

b. Second, we look at providers or associates of providers we know or have worked 
with in the past that have kept in contact with us. 

c. Third, we review provider applications.  We will generally try for a pool of about 4 or 
5 options and narrow that field down to a couple by the end of the process.  

2. For Host Home Providers (HHPs), all potential providers complete an application, 
interview(s) and pass a background check before being considered for a host home 
placement.   

3. Match visits will also be completed with potential clients, family and guardians to ensure an 
appropriate match, and to ensure that the consumer is given the opportunity to offer their 
opinion and make an informed choice of provider. 

a. In emergency situations, it may not be possible to conduct a match visit before 
placing an individual with a provider.  After the emergency placement, the 
individual, guardian, family member, or other member of the individual’s Inter-
Disciplinary Team (IDT) may request that an alternate placement be made if they 
are not satisfied with the emergency placement. 

4. After acceptance, the provider must pass all required Computer Based Learning (CBL) 
modules, and all assigned and applicable training courses.  This includes, but is not limited 
to: First Aid, CPR, Medication Administration, Signs and Symptoms of Illness, Infection 
Control, NVCI, and other training classes as needed.   

5. Providers must also complete an orientation/training session with their HHC, Host Home 
Program Specialist and if applicable Nurse Case Manager. 

6. CBL's and other classes are required on an on-going basis to insure competency and quality 
of care provided.  


