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Date Implemented: 4/30/11 

 
Date(s) Updated: 9/10/13, 2/7/14, 5/22/14, 6/21/17 

 

Regulation(s) supporting the need for this policy: 10 CCR 2505-10 8.604.1; 6 CCR 1011-1 Chap 08 
10.1 

 

 
POLICY: 
A person with developmental disabilities who is receiving services has the same legal rights and 
responsibilities guaranteed to all other individuals under the federal and state constitutions and federal 
and state laws, including, but not limited to, those contained in Section 27-10 C.R.S., unless such rights 
have been modified pursuant to state or federal law.  Innovations will follow all due process 
requirements for rights limitations as stipulated in 10 CCR 2505-10 8.604. 
 
PROCEDURE: 
 

1. Innovations will ensure that individuals receiving services will have, at a minimum, the rights 
contained in Sections 25.5-10 218 through 231 C.R.S.  Innovations Supervisors and Coordinators 
will ensure that all employees and contractors of Innovations will be made aware of the rights of 
individuals receiving services.   

a. The rights of individuals receiving services, as stated in Sections 25.5-10 218 through 
231 C.R.S.  are as follows: 

1. Right to Individualized Plan 
2. Right to Medical Care and Treatment 
3. Right to Humane Treatment 
4. Right to Religious Belief, Practice, and Worship 
5. Rights to Communications and Visits 
6. Right to Fair Employment Practices 
7. Right to Vote 
8. Right to Records, Confidentiality, and Information 
9. Right to Personal Property 

10. Right to Influence Policy 
11. Right to Notification 
12. Discrimination 
13. Sterilization Rights 

b. All consumers receiving services through Innovations will receive a copy of the “Your 
Rights” pamphlet upon entry into services, and annually at the time of their IP.  
Innovations will ensure that the consumer or their guardian (if applicable) signs the 
“Innovations Adult Rights Acknowledgement” upon receipt of this information. 

c. When the rights are presented at the IP meeting, Innovations representatives will 
discuss the information with the consumer in a way that is best understood by the 
individual.  This information may be delivered in one or more of the following manners: 
verbally, in writing, in the consumer’s native language, or by other means of 
communication that may enable the person to better understand what is being 
presented. 
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d. Innovations employees and contractors shall provide ongoing instruction and assistance 
to individuals receiving services in how to exercise their rights and their responsibilities. 

2. In the case where a rights limitation is warranted, Innovations staff and providers will ensure 
that the appropriate due process tasks are completed, as noted below. 

a. When an individual comes into our services, we will review any existing rights 
limitations.  Innovations will complete any due process tasks that we do not have proof 
were completed, and will update paperwork as needed to be in compliance with due 
process rules. 

3. No person receiving services, his/her family members, guardian, or authorized representatives 
will be retaliated against in their receipt of services or supports or otherwise as a result of 
attempts to advocate on their own behalf. 
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Suspension of Rights 
 

1. Determination 
a. The decision to impose a Suspension of Rights may only be made by a developmental 

disabilities professional, which is defined as a person who has at least a bachelor’s 
degree and a minimum of two years in the field of developmental disabilities or a 
person with at least five years of experience in the field of developmental disabilities 
with competency in the areas of rights and behavioral intervention strategies.  

b. Innovations will only suspend an individual’s rights in order to protect the individual 
from endangering themselves, others, or property. 

c. Innovations will ensure that the Suspension imposes the least restriction possible while 
protecting the individual as stated above. 

d. The following rights may not be suspended for any reason:  
1. The right to an IP 
2. Appropriate medical and dental treatment 
3. Humane care and treatment 
4. To vote 
5. To a record 
6. Notification 
7. Freedom from discrimination 

2. Before implementation 
a. Explain suspension 

1. Innovations staff will explain the suspension under consideration to the 
consumer/guardian. 

b. Complete notice form 
1. A developmental disabilities professional will complete the Notification of 

Actions to be Taken form, including the following sections: 
1. Description of action(s) to be taken 
2. Reasons for action(s) being taken 
3. What supports will be provided to assist the person to the point where 

the suspension is no longer necessary? 
4. Person(s) notified 
5. Person completing this form 

c. Provide notice 
1. Innovations staff will ensure that the Notification of Actions to be Taken form is 

delivered to the consumer/guardian.  A copy of the Notice will be saved in the 
consumer’s Home Book. 

d. IDT meeting 
1. Innovations will ensure that the IDT reviews the proposed suspension prior to 

implementation.  However, the implementation of a Suspension of Rights does 
not require consent from the consumer, guardian, or IDT.   

3. After implementation 
a. Amend IP 

1. If the Suspension is to be implemented, Innovations will formally request that 
the Case Manager amend the IP to include the following: 

1. The right(s) to be suspended 
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2. A statement of what services/supports are needed 
3. Plans for implementing the services and supports in order to assist the 

person to the point that the suspension is no longer needed 
b. Invitation and notification of Human Rights Committee (HRC) 
c. HRC Review 

1. If the person is not already being reviewed by the HRC, Innovations will formally 
request that the Case Manager gives the HRC a referral to review the new 
Suspension. 

2. Innovations will prepare HRC reviews for the individual at the frequency 
requested by the HRC 

d. IDT Review 
1. Innovations will ensure that the IDT meets at least every 6 months to discuss 

the continuing need for the Suspension.   
2. IDT review shall include the original reason for suspension, current 

circumstances, success or failure of programmatic intervention, and the need 
for continued suspension or modification.  Restoration of affected rights shall 
occur as soon as circumstances justify. 

3. Innovations staff will document these meetings by completing the Suspension 
IDT Review Form, and filing it in the consumer’s Home Book. 

e. IP Addendum 
1. When the Suspension is discontinued, Innovations will formally request that the 

Case Manager amends the IP to reflect that change. 
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Emergency Suspension of Rights 
 

1. Determination 
1. Emergency action to Suspend an individual’s right(s) may be taken by a 

developmental disabilities professional (as defined above), or by the Innovations 
Director suspend the right(s) if the action is imminently necessary to protect the 
health and safety of the person, others, or property.  

2. When such emergency action is necessary, the least intrusive means of 
suspension is to be used 

3. Innovations staff will ensure that the Suspension is implemented as soon as 
possible. 

b. After implementation 
1. Notification to Case Manager 

1. Innovations staff will notify the Case Manager within 24 hours of 
implementation 

2. Explain suspension 
1. Innovations staff will explain the suspension to the person/guardian 

3. Provide notice 
1. A developmental disabilities professional will complete the Notification 

of Actions to be Taken form, and will ensure that this is delivered to the 
consumer/guardian within 24 hours of implementation. 

4. Remainder of process 
1. Innovations staff will ensure that all of the other steps in the non-

Emergency Suspension of Rights process are completed, including: 
a. IDT meeting 
b. IP amendment 
c. HRC review 
d. IDT ongoing review 
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Suspension from Services and Supports 
 

1. Determination 
a. An individual may only be suspended from services and supports when the individual 

has demonstrated a serious physical threat to the health or safety of the person or 
others and such action is necessary to protect the health or safety of the person or 
others. 

b. Innovations will not suspend services if doing so would place the person at risk of loss of 
his or her residence. 

2. Procedure 
a. The Suspension is considered temporary in nature, and may not be used to effect 

termination from services 
b. Innovations will document the Suspension using the Notification of Actions to be Taken 

form, and a copy of the Suspension will be stored in the Innovations Administrative files 
to be maintained by the Regulatory Business Analyst 

c. Innovations will provide modified services and/or supports to the person, in an 
alternative setting if necessary, and will provide continued habilitation and planning to 
facilitate the person’s return to the original services and supports, if appropriate. 
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Restrictive Procedures 
 

1. Determination 
1. Restrictive Procedures may be used to affect a change in the person’s behavior 

when other non-restrictive procedures have been shown to be ineffective.  
There are two instances where Restrictive Procedures may be used: 

1. Limitations of an individual’s movement or activity against his or her 
wishes 

2. Interference with an individual’s ability to acquire and/or retain 
rewarding items or engage in valued experiences 

2. The following procedures are prohibited: 
1. Corporal punishment 
2. Seclusion 
3. Time-out room 
4. Use of Posey vests 
5. Ankle/wrist restraints 
6. Straitjackets 
7. Use of aversive or noxious stimuli. 

b. Before implementation 
1. Comprehensive Life Review 

1. Innovations staff will facilitate the completion of the Comprehensive 
Life Review (CLR) document to consider all factors affecting the person’s 
behavior.  Innovations will ensure all members of the IDT are invited to 
contribute to the CLR, and will make concerted effort to include input 
from at least one entity beyond Innovations. 

2. Functional Analysis 
1. The Functional Analysis is included in the Innovations CLR document.  

Innovations staff will ensure that it is completed as noted above.  If the 
consumer has behavioral support staff, they may complete a Functional 
Assessment, which can take the place of the Functional Analysis. 

3. IDT meeting 
1. Innovations will ensure that the IDT convenes to review the proposed 

restrictive procedure.  Innovations will notify the Case Manager of the 
need to schedule the meeting, and the Case Manager will schedule the 
meeting. 

4. Informed consent obtained 
1. Innovations staff will complete an Informed Consent form for the 

Restrictive Procedure and will present it to the consumer/guardian for 
approval.  The consent can be withdrawn at any time by the 
consumer/guardian, and this is noted on the form. 

5. IBSSP prepared or updated 
1. Restrictive Procedures will be used in conjunction with an Individual 

Behavioral Service and Support Plan (IBSSP).  If the consumer does not 
already have an IBSSP, then Innovations staff will write and implement 
an IBSSP prior to implementing the Restrictive Procedure.  The IBSSP 
will contain the following: 
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a. A description of the targeted behavior(s) to be changed or 
improved, described when possible in observable and 
measurable terms 

b. Baseline data that demonstrates why the behavior has been 
targeted for change 

c. A description of the specific methodology and procedures that 
will be used to implement the IBSSP 

d. Identification of the person(s) who will monitor the 
implementation of the IBSSP 

e. A description of the replacement behavior(s) to be developed, if 
necessary and appropriate 

f. Identification of the person(s) who will implement the IBSSP 
and assurance that they have demonstrated competency in its 
implementation 

g. Criteria that will measure the effectiveness of the IBSSP 
h. Data to be collected 
i. Specific timelines for review 

6. IP Amendment 
1. If the consent is granted for the Restrictive Procedure, Innovations staff 

will formally request that an IP Amendment is made to reflect the new  
Restrictive Procedure. 

c. After implementation 
1. HRC Review 

1. If the person is not already being reviewed by the HRC, Innovations will 
formally request that the Case Manager gives the HRC a referral to 
review the new Suspension. 

2. Innovations will prepare HRC reviews for the individual at the frequency 
requested by the HRC 

2. IBSSP Review 
1. Innovations will review the effectiveness and continuing need for the 

IBSSP quarterly as part of quarterly QA. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 

Rights Policy 
 

Page 9 of 10 

Psychotropic Medication 
 

1. Determination 
a. Medications may be used for an individual to affect their behavior, but only under the 

following conditions: 
1. The medication must be on a time-limited prescription (no more than 90 days) 
2. The medication must be the minimum effective does possible 
3. The medication must allow for the possibility of gradual reduction of the dose 
4. Staff knowledgeable about side effects, including irreversible side effects. 
5. If the medication has the potential for irreversible side effects, the Innovations 

Nurse Case Manager will implement our procedures around irreversible side 
effects per our Medication Policies.  

6. Not be ordered on a PRN or “as needed” basis. 
2. Before implementation 

a. Comprehensive Life Review 
1. Innovations staff will facilitate the completion of the Comprehensive Life Review 

(CLR) document to consider all factors affecting the person’s behavior.  
Innovations will ensure all members of the IDT are invited to contribute to the 
CLR, and will make concerted effort to include input from at least one entity 
beyond Innovations. 

b. Psychiatric consultation 
1. Innovations will ensure that the individual has a consultation with a psychiatrist 

regarding the proposed psychotropic medication. 
c. Psychiatric diagnosis 

1. Innovations will ensure that the psychiatrist issues a psychiatric diagnosis 
supporting the need for the proposed psychotropic medication. 

d. Informed consent obtained 
1. Innovations staff will complete an Informed Consent form for each Psychotropic 

Medication, and will present it to the consumer/guardian for approval.  The 
informed consent will list a dosage range that is realistic for increases or 
decreases over the course of one year.  The consent can be withdrawn at any 
time by the consumer/guardian, and this is noted on the form. 

e. IP specifies use 
1. If the consent is granted for the Psychotropic Medication, Innovations staff will 

ensure that an IP Amendment is made to reflect the new  Restrictive Procedure. 
f. IBSSP written 

1. Psychotropic will be used in conjunction with an Individual Behavioral Service 
and Support Plan (IBSSP).  If the consumer does not already have an IBSSP, then 
Innovations staff will write and implement an IBSSP prior to implementing the 
Psychotropic Medication.  The behaviors associated with the Psychotropic 
Medication will be addressed in the IBSSP. 

3. After implementation 
a. HRC Review 

1. If the person is not already being reviewed by the HRC, Innovations will formally 
request that the Case Manager gives the HRC a referral to review the new 
Suspension. 
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2. Innovations will prepare HRC reviews for the individual at the frequency 
requested by the HRC 

b. Yearly psychiatric review 
1. Innovations will ensure that the individual meets with a psychiatrist at least 

annually to review the continuing need for the Psychotropic Medication(s). 
c. Documentation of side effects 

1. Innovations staff/providers will document significant side effects in the 
MedSupport medication administration system. 

d. Documentation of medication changes 
1. Innovations staff/providers will document all medication changes by saving 

original psychiatric appointment documentation in the consumer’s Medical 
Book. 


