
Richard Lowe: Recipient of the November 2017 
Imagine! Excellence in Customer Service Award 

Congratulations are in order for Richard Lowe, who works at Imagine!’s Santa Fe Group Home, and was 
selected as the November 2017 recipient of the Imagine! Excellence in Customer Service Award. 

 
Richard’s nomination included the following praise: 

Richard goes above and beyond and cares about every important and every little detail with the 
residents over at Santa Fe. He also goes above and beyond as a team player, and knows when his 
teammates are struggling and will go out of his way to lend a helping hand.  

Great work, Richard, and congratulations on this well-deserved honor!  

Would you like to send Richard a personal note? If so, click here. 

Do you know someone deserving of Imagine!’s Excellence in Customer Service Award? 

One recipient will be honored each month, and will receive a personalized/engraved award, a choice of 
gift, a feature in the Imagine! newsletter, and a place on the “Excellence in Customer Service Wall” for 
12 months. All Imagine! employees are eligible to receive the award and to nominate co-workers for it. 
Nominations are web-based via a link on the Resources for Employees page. The nomination process is 
simple and asks for the nominee’s name and a description of the Imagine! Customer Service Core 
Value(s) observed to demonstrate excellent customer service. 

Quality customer service is a key to success for Imagine! across all departments and programs. Keep an 
eye out for your colleagues who are providing exceptional service to Imagine!’s stakeholders, and 
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nominate him or her for the Excellence in Customer Service Award. Nominations are welcome and 
encouraged for the December 2017 award now. Visit the Resources for Employees page or select the 
link here, or email them directly to Imagine!’s HR Director Karen Kalis: kkalis@imaginecolorado.org. 

 

LDG Update 

 

Submitted By Jeff Rodarti 

Self-improvement can sometimes seem to be a mysterious thing. To develop yourself, you need to know 

what to develop. And no matter how well you know yourself, how we conduct ourselves in our 

communities and interpersonal interactions defines our relationships with others. As such, receiving 

feedback is a vital element along the journey of personal and professional growth. This last month, the 

Leadership and Development Group went through a 360 Assessment, a process that can illuminate one's 

strengths as well as the qualities one can further develop within themselves.   

 

The 360 Assessment involves receiving anonymous 

feedback from the individuals with whom they work.  

This is broken down into three orbits: one's managers, 

peer group, and direct reports. Feedback is provided 

through an online form that contains questions 

involving a wide range of professional attributes and 

skillsets. In the LDG's case, these questions were 

grouped into communication, delivering results, 

dependability, developing oneself and others, 

emotional control and stability, information 

management, innovation and openness, management 

functions, people skills, and task orientation. In 

addition, we were asked to evaluate ourselves using the  

same template.   

 

Each member of the LDG met with one of their mentors (members of the executive team) to review the 

results of their 360 Assessment. To maintain the privacy of the respondents involved, individual 

feedback is combined with feedback from other individuals within the same group, such as one's peers 

or supervisors. This presentation has the added benefit of allowing one to see how their relationships 

function at different levels of their department or organization.      

 

We each relate to feedback in our own way. Personally speaking, I tend to zero in on areas where I can 

improve. I can become deeply reflective to the detriment of my capacity to see the bigger picture, such 
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as how my strengths and their shadows fit within the context of my team, and how I can use this self-

awareness to move our common goals in a positive direction. In short, I sometimes miss the splendor of 

the forest for the trees.   

 

In order to integrate the feedback we have received into the way we understand ourselves, our mentors 

have given us homework: development planning. After going through our reports, we will be responding 

to the ratings we have received. For example, how did I react to the report?  Do I agree with others' 

views? Why have I been rated the way that I have? How can I build on the strengths others see in me, 

and how can I improve in the areas that I haven't developed? What is progress, what do I need to get 

there, and how can I measure it? 

 

While we are certainly so much more than the sum of our relationships, it is our relationships that 

define us to those around us. And the health of Imagine!, like any community, is defined by the 

strengths of those interpersonal connections. Ultimately, the 360 Assessment best serves as a 

development tool to help us gain an understanding into how others view our strengths and weaknesses.  

This presents an opportunity to develop skillfulness in how to adjust our work patterns and behaviors, 

and shines a light on the skillsets in which we should invest in order to continue to grow, not just at 

Imagine!, but in the course of our lives.   

 

 

 

 

 

 

 

 

 

 

 



Collage 

 

 

 

 

 



Collage (continued) 

From left to right, top to bottom: 

1) Bill paints ones of the horses at the “Horsin’ Around” activity (Out & About). 

2) Neil and Andrea play charades and act out making a pumpkin pie (CLS Longmont) 

3) Emily Walsh and Brittany Siegel enjoy hot drinks from mugs they were gifted during Care 

Coordination Appreciationweek.  

4) Carsten cruises around the park on a Strider bike (Out & About). 

5) Robin Phillips channeling Cruella de Vil at the Site Supervisor’s meeting.  

6) Wendy Breitenfeld sits down with Joel of Channel 4 News Denver to talk about WayToGoTober. 

7) Dan Fox’s automatic trail cam captures this 8-point buck in Nebraska.  

 

Imagine! Gift Giving Drive 

This Holiday season, Imagine! has identified over 400 adults and children in the community who need 

help with gifts and necessities. Please help us reach our goal to provide support to those most in need 

by making a gift donation.  

 November 20 – December 11 

 Deliver to Imagine! administrative office: 1400 Dixon Ave, 

Lafayette 

 Pickups can be arranged for group donations 

Gift Ideas 

For Children: dolls, board games, books (Spanish or English), craft sets, ball set, Nerf set, remote control 

car, Legos, car sets, art supplies, educational toys, warm winter gear, gift cards.  

For Adults: DVDs, Colorado sports team memorabilia or clothing, art supplies, craft supplies, body lotion, 

bath sets, warm winter gear, gift cards.  

If you have any questions, please contact Elizabeth Hill by email or at 303-926-6460 
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Case Management Unsung Hero 

Imagine!’s Case Management department works with many great people. To show their appreciation, 
each month they choose an “Unsung Hero” within the department. Case Managers, support staff, and 
Case Management supervisors all put in nominations describing what the person has contributed to go 
above and beyond to support those we serve.  
 
We would like to recognize Valerie Cordova as this month’s Case Management Unsung Hero! 

“Valerie always has a smile on her face, even when she is getting ready to call a doctor’s office to 
request a late Professional Medical Information Plan (PMIP).  She is so kind to her co-workers and the 
providers she speaks with over the phone. Recently, I was working on getting a PMIP for about three 
weeks. I was swamped with meetings and I asked her for additional support. Even though she doesn’t 
typically assist with intake/enrollment PMIPs, Valerie offered to help with obtaining the needed 
document. I came back one hour later and she had the PMIP in my box.  She accomplished in one hour 
what I had been working on for three weeks!  Valerie is a miracle worker! She recognized the need to 
move quickly and offered support above and beyond her current duties and helped to move someone 
forward with enrollment. 
 
In another instance, I needed support with redacting Personal Health Information (PHI) from a 
number of documents in order to scan them into Questys. Valerie offered her assistance and gave me 
tips on how to efficiently complete this task. She is always willing to take on new 
tasks/responsibilities and does so happily.  Valerie is always working when you walk by her desk and 
my interactions with her leave me with a smile on my face! We are lucky to have her in Case 
Management!”  

Great work, Valerie, and thank you for your dedication! 

Click here to send Valerie a personal note!  
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Early Intervention Rockstar 

Imagine!’s Early Intervention (EI) program has a terrific team working to create a world of opportunity 

for all abilities. To show their appreciation, this team chooses a “Rockstar” each month within their 

program. Team members submit nominations describing what the nominee has contributed, going 

above and beyond to support those we serve. 

We would like to recognize Chrissy Romatske as this month’s Rockstar: 
 

 

 

Click here to send Chrissy a personal note! 

 

 

 

 

 

 

 

Such a quick learner! 

Doing a fantastic job 

with her families! 

mailto:cromatske@imaginecolorado.org


Innovations Super Hero 

We are very proud to announce that this month’s Innovations Super Hero is Hope Cordoza, Residential 

Counselor II for Imagine!’s Santa Fe Group Home. 

 

“What I have noticed about Hope is her willingness to look for things to do when she has downtime. 
Hope is always busy and working on tasks that are often difficult to get done during the day, like 
washing the resident’s windows or organizing the Tupperware, which is a never ending job.  It appears 
that she has a very good rapport with all individuals in the house and fellow staff members.  Her 
actions show me she is truly here to help the individuals at Santa Fe each and every day she works.” 
 

When you see Hope, congratulate her for the hard work, or click here to send a personal note. 

This award is given out each month to Innovations employees who have gone above and beyond in 

providing services.  This program was designed to recognize and thank employees and providers in the 

categories of: 

 Health, Safety, and Wellbeing 
 Effectiveness and Efficiency 
 Respect and Dignity 
 Opportunities 
 Integrity 
 Care 
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Save The Dates! 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Join your co-workers at 

Imagine!’s Annual 

Thanksgiving Potluck 

FEAST. Sign up to bring a 

dish at 

https://tinyurl.com/Holida

yImagine. Eat up! 

Live DJ, photo booth, cash bar, family friendly, 

and free food/dessert! There is lots of fun to be 

had at Imagine!’s Annual Holiday Party! 2017 

Employee of Distinction Awards will be handed 

out. RSVP at 

www.surveymonkey.com/r/ImagineHolidayParty 

See you there! 
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New Employees 



Transport Topics  

Submitted by Dan Fox 

Winter Park Ski Train Makes Changes for 2018 Season 

The Winter Park Express ski train will be back in 2018, with the first run 

of the season scheduled for Friday, Jan. 5. This will mark the second year 

of the three year contract between Amtrak, Winter Park Resort, and 

Union Pacific. Earlier this year, the weekend ski train transported more 

than 18,000 passengers to Winter Park from the Denver Union Station, 

helping to lighten traffic on I-70.  

The companies involved are making a few changes for the 2018 season: 

adding a service to the first Friday of each month, lower prices, and 

adding a snack/beverage cart. Amtrak sells about 510 tickets for each 

train to Winter Park and uses railroad cars that would normally sit idle 

during the winter months. 

The first trip of the season is scheduled for Friday, January 5, 2018 and 

the last service of winter will be on March 25. Tickets run as low as $29 

one way and children ages 2-12 are half price. The train departs Denver 

Union Station 7am and plans to depart the slopes at 4:30pm, 

approximately a two hour ride each way.  

Click below to watch a fun video about this service! 

https://www.bizjournals.com/denver/news/2017/08/25/express-to-winter-park-ski-train-makes-changes-

for.html 
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Needed: Housing for Interns 

Some of our departments collaborate with Universities or Colleges and hire Interns for the duration of a 

semester. It is a beneficial program that educates the students with hands on experience, and also 

provides the department with an eager employee for three to four months.  

High cost of living in this area has become a deterrent for students to 

choose Imagine! for their internship. Traveling to Colorado, living expenses, 

and rent all add up and can be too expensive for someone working a 

fulltime internship.  

If anyone is interested in leasing their spare bedroom at a cheap rate to a 

potential intern, please contact bheddens@imaginecolorado.org. This 

could be a win-win situation, giving you a little rental income and the 

student a safe and affordable place to live.  

 

 

WayToGoTober Update 

It was an incredible month of alternative commuting for Imagine!. So good, that Channel 4 News of Denver 

stopped by to interview Wendy Breitenfeld and Dawn Dieffenbaugh on how they have contributed to the 

WayToGoTober contest. Rebecca Novinger was recognized as one of the weekly social media contest 

winners. AND, Michelle Conkey-Sajban commuted via horse! Thank you to everyone who contributed to 

WayToGoTober.  

 

 

 

Imagine!’s Involvement in 

WayToGoTober 

138 Participants 

1,490 Total Trips Logged 

1,363 Alternative Trips Logged 

15,630 Miles of Total Distance Logged 

55,288 Calories Burned 

4.1 Tons of CO2 Reductions 

$4,820 Money Saved 
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November Anniversaries 

November 1 Mary Sample Information Systems 21 years 

November 5 Marjorie Dieffenbaugh Business Office 16 years 

November 7 Kerry Robison Boulder CLS 1 year 

November 9 Jocelyn Justiniano Boulder CLS 2 years 

November 13 Sharon Reamer Residential Ops 11 years 

November 14 Whitney Granger Innovations 6 years 

November 14 Linsey Hatton Innovations 1 year 

November 17 Stefanie Barenblat IBHS 3 years 

November 17 Navita Lorenz Early Intervention 3 years 

November 19 Alicia Burdick Case Management 4 years 

November 21 Judith Sutter Mental Health 1 year 

November 21 Towana Vance Innovations 1 year 

November 22 Dipak Kansakar Innovations 13 years 

November 23 Alexander Johnstone Residential Ops 8 years 

November 23 Scott Wendelberger Administration 8 years 

November 24 Priyanka Giri Host Homes 9 years 



November 26  Christopher Sloan Innovations 9 years 

November 30 Belinda Chirinos Foster Care CHRP 2 years 

 

      

November Paydays 

Tuesday, November 14 

Tuesday, November 28 

Please adhere to the 2017 payroll schedule found on the documents website for submitting payroll 
information. 

 

Classifieds 

 
If you want to run an ad in the Imagine!ws, please e-mail your ad exactly as you want it to read 
to swendelberger@imaginecolorado.org. 

 

For Sale: 1995 Toyota Corolla.  

177,000 miles. Runs great. Steering wheel shakes a little, and pulls to right slightly but besides that no 

problems. Due to high mileage, I would recommend this being an in town/work car, but I have never had 

a problem with going long distance (drove from Chicago to Boulder). Small rust spot on driver side back 
door and sun spots on trunk and roof. Great condition. Looking for $1,000 or best offer!  

Contact Jonathan Brennan at jbrennan@imaginecolorado.org.  

_____________________________________________________________________________________ 

Imagine! Vehicles For Sale 

Dan Fox, vehicle coordinator, often has a vehicle from the Imagine! fleet for sale and offers them to 
employees at a discounted rate. Click here to view vehicles for sale. 

 

Emily Hansen Photography 

Located in Firestone, Colorado, Emily is offering a 25% discount to Imagine! employees. She offers a 
variety of photography services, learn more at http://www.emilyhansenphotography.com/ 
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Needed: Adaptive Computer Technology 

CORE/Labor Source is looking for donations of new or used adaptive computer devices (such as enlarged 
keyboards, joystick mouse, tracking mouse, and switches) and any educational computer 
programs.  CORE/Labor Source is also accepting communication devices that are no longer being 
used.  We can only accept devices that are in working order. The donations will be used in a 
communication and adaptive computer class to assist consumers with communication skills and 
introduce or expand adaptive computer technology. Please contact Chris 
Baumgart at cbaumgart@imaginecolorado.org. 

 

 

Prayer Group welcomes prayer requests from coworkers and consumers. Contact Paul 
Jones at pauljusa@netzero.net. Requests are treated with confidentiality within the group. 

 

Mission and Values 

 

Our Values 

Our workforce is our number one asset. 

Families are essential to our success. 

We embrace a culture of support and creativity. 
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We inspire a positive and inclusive community. 

We honor our tradition of integrity and leadership. 

We believe in the potential of all. 

 

 


