
Jeff Near: Recipient of the December 2017 
Imagine! Excellence in Customer Service Award 

Congratulations are in order for Jeff Near, who is part of Imagine!’s CORE/Labor Source (CLS) team, and 
was selected as the December 2017 recipient of the Imagine! Excellence in Customer Service Award. 

 

 

Jeff’s nomination included the following praise: 

Jeff’s intimate knowledge of CLS, its staff, and clients, have not only enabled him to be extremely 

supportive, but it also has given him the knowledge to advocate for our program, our staff, and our 

clients. He has been able to advocate for our program with the rest of Imagine! throughout the 

process of adopting Evolve, receiving funding, and redirecting our program to fit new regulations and 

be an employment priority program. 

Great work, Jeff, and congratulations on this well-deserved honor!  

Would you like to send Jeff a personal note? If so, click here. 

Do you know someone deserving of Imagine!’s Excellence in Customer Service Award? 

One recipient will be honored each month, and will receive a personalized/engraved award, a choice of 
gift, a feature in the Imagine! newsletter, and a place on the “Excellence in Customer Service Wall” for 

mailto:jnear@imaginecolorado.org


12 months. All Imagine! employees are eligible to receive the award and to nominate co-workers for it. 
Nominations are web-based via a link on the Resources for Employees page. The nomination process is 
simple and asks for the nominee’s name and a description of the Imagine! Customer Service Core 
Value(s) observed to demonstrate excellent customer service. 

Quality customer service is a key to success for Imagine! across all departments and programs. Keep an 

eye out for your colleagues who are providing exceptional service to Imagine!’s stakeholders, and 

nominate him or her for the Excellence in Customer Service Award. Nominations are welcome and 

encouraged for the January 2018 award now. Visit the Resources for Employees page or select the 

link here, or email them directly to Imagine!’s HR Director Karen Kalis: kkalis@imaginecolorado.org. 

 

LDG Update 

 
Submitted By Britt McWilliams 

Early in November, the Leadership Development Group attended the 17th Annual Coleman Institute 

Conference on Cognitive Disability and Technology. According to their website, “the Coleman Institute for 

Cognitive Disabilities works to catalyze and integrate advances in technology that promote the quality of 

life of people with cognitive disabilities and their families.”  

One guest speaker at this year’s conference 

was Professor Mischa Dohler, Director at 

Centre for Telecommunications Research, 

Kings College London. Professor Dohler’s 

keynote presentation was on “The Internet 

of Skills- Democratizing Labor and 

Empowering Humans.” He talked about how 

the current internet available is able to 

transmit information through video and 

audio but unable to transmit information 

through touch.  

https://secure.imaginecolorado.org/ssl/CustomerServiceExcellenceNomination.htm
mailto:kkalis@imaginecolorado.org


Kings College in London is working with colleagues globally to pioneer the “tactile internet” which will 

allow users to transmit touch in real time. Professor Dohler wore a haptic glove during his presentation, 

capable of recording muscle movement and sensing touch through the internet. One vision for this 

technology is that end users will be able to shop on Amazon by 2020 using the glove to feel what they are 

purchasing online.  

Using the glove and Internet of Skills, people could perform a variety of tasks remotely. So, how does it 

work? A person (teacher) would be able to put on the haptic glove (exoskeleton) and perform a task, then 

upload that information onto the internet of skills database, allowing someone else to learn a task from 

across the globe by putting on a glove and downloading the information. The sensing glove, capable of 

recording hand movements, would allow users to mimic the teacher’s movements in order to learn a skill. 

For example, a teacher on one end could wear the glove to record themselves playing the piano, allowing 

a user on the other end to pick up a glove and learn the piano using the recorded hand movements of the 

teacher.  

The Internet of Skills’ application possibilities do not stop at learning to play an instrument.  A surgeon 

could teach a group of students to perform robotic surgery. Doctors may be able to treat patients from 

thousands of miles away, potentially in remote areas where medical skills could be lacking. This sensory 

glove may provide someone with limited fine motor function the ability to perform a task they wouldn’t 

otherwise be able to. By expanding on haptic technology already available, Professor Dohler believes that 

the Internet of Skills will democratize labor in the same way that the internet has made knowledge 

available to everyone.  

View a keynote presentation from Mischa Dohler here.  

Brodie Schulze, an employee with Imagine!’s CORE/Labor Source and member of this year’s Leadership 

Development Group, gave another noteworthy presentation during a morning breakout session alongside 

Professor Melinda Piket-May of the University of Colorado’s Engineering Department. 

For several years, Imagine! has collaborated with the CU’s Engineering Department to create a variety of 

assistive technology projects that aid increased independence for the people we serve. Each semester, 

Imagine! presents Professor Piket-May’s freshman engineering class with a list of assistive technology 

projects to choose from. The students work in groups of four on a project of their choosing. Instead of 

purchasing text books, each student chips in $75, giving the groups $300 toward completing the project.  

 This collaboration not only allows Imagine! to overcome funding restraints and limited product 

availability, but also provides CU Engineering Students the unique opportunity to work closely with the 

individuals we serve. Throughout the semester, the students work face to face with the individual to 

develop a personalized product of adaptive technology, aimed at supporting increased independence for 

that individual. Past assistive technology projects have included a mechanical whiffle ball bat, a wheelchair 

Wii adapter, and a wheelchair laundry carrier.  

See a project presentation from CU students here.       

https://www.youtube.com/watch?v=kLjn2Kg2i2w
https://www.youtube.com/watch?v=qUW9xi0l0cg


 

Collage 
It’s been a great year of photos and collages. Here are the top ten finalists that were voted on in the 

contest. The top three photos will be announced tonight at the Holiday Party! 

 

  



Case Management Unsung Heroes 
Imagine!’s Case Management department works with many great people. To show their appreciation, 
each month they choose an “Unsung Hero” within the department. Case Managers, support staff, and 
Case Management supervisors all put in nominations describing what the person has contributed to go 
above and beyond to support those we serve.  
 
We would like to recognize Gabbie Norton and Jeff Johnson as this month’s Unsung Heroes! 

 

Gabbie goes above and beyond to support 

members of her team, as well as the 

clients we service.  Just minutes before a 

new case manager was supposed to run 

her first Continued Stay Review (CSR) 

independently, she learned, that for 

unexpected reasons, she did not have an 

experienced case manager to accompany 

her.  Gabbie showed initiative and 

leadership by volunteering to support the 

new case manager and attended the CSR 

with her. 

Jeff has consistently been so helpful in resolving the many 

Medicaid issues that have come up since we started using the 

Bridge. Most recently, I had a mother of a client contact me 

about receiving a Medicaid denial letter for her son and she 

was extremely worried about this affecting his services and 

medical needs. I contacted Jeff about how to reach Adams 

County and he provided me with the contacts. When I 

continued to receive no responses from Adams County, Jeff 

contacted them and spoke to them directly about the case for 

a long time to determine the issue. Because of this phone call, 

my client’s Medicaid was reinstated! His mother was elated 

and sent an email with a huge thank you to Jeff and said that 

she “can’t tell me how much gratitude she has for Jeff.” I truly 

appreciate how willing Jeff is to help in these complicated 

situations. We couldn’t do it without him! 

 



Share Your Idea Update 

Submitted By Patti Micklin 

The Share Your Idea initiative is designed to encourage ideas that could transform some part of Imagine! 
on a small, medium, or large scale. Everyone is welcome and encouraged to submit through 
the Employee Resources web page. So far, we received four submissions and the decision committee 
met at the end of September to review and make determinations. Employees from Early Intervention 
and Innovations were the submitters. We’d like to share the ideas and determinations with you all: 

Provide Imagine! Manpower for People with Intellectual Disabilities Affected by Hurricane Harvey 
Imagine! funds and sends a team of volunteers to Texas to help in the relief of clean up after hurricane 
Harvey for nonprofits serving individuals with developmental disabilities. 

Determination: We will provide resources for employees to support disaster relief efforts on their own 
time. 

Solar Panels on Group Homes 
Promote clean energy while maintaining level electricity cost by putting solar arrays on group homes 
owned by Imagine!. 

Determination: We will get bids to lease or purchase solar panels for group homes as well as the Dixon 
and Coal Creek buildings and determine if this is a cost-effective/cost-neutral step to take. 

Encourage Imagine! Employees to Attend Inclusivity Trainings in the Community 
Create a work culture that demonstrates that Imagine! values diversity, by accessing Inclusivity Trainings 
offered in the community. 

Determination: We will study how best to bring inclusivity training to Imagine! 

Imagine! Sensory Therapy/Horticulture Therapy Garden 
To create an accessible outdoor sensory therapy/horticulture therapy garden that encourages healthy 
development and outdoor immersion while accommodating the needs of the children and adults we 
serve. 

Determination: We will move forward to develop a business plan, most likely in partnership with 
another organization that focuses on gardening. 

 

 

 

https://imaginecolorado.org/employee-resources


Innovations Super Hero  

We are very proud to announce that this month’s Innovations Super Hero is Maria DelMonico, Primary 

Residential Counselor for Imagine!’s Garden Place Group Home. 

 

Maria comes to each shift with a positive attitude.  At a recent staff meeting, we had discussed 

revamping our 7-days tool to streamline the shift tasks.  When I came in after the weekend, Maria had 

already taken care of this completely on her own and had also asked her co-workers for feedback 

about the new tool. I also received feedback from our site nurse that Maria is very prompt and 

organized with her primary paperwork making sure residents get medical follow up in a timely 

manner. No challenge on shift seems to faze Maria. She is prepared and willing to do whatever it 

takes to provide the best possible care to the people we serve.  Her natural leadership qualities are 

very apparent and we are so lucky to have her on our team here at Garden Place. 

Congratulations Maria! To send her a personal note, click here.  

This award is given out each month to Innovations employees who have gone above and beyond in 

providing services.  This program was designed to recognize and thank employees and providers in the 

categories of: 

 Health, Safety, and Wellbeing 
 Effectiveness and Efficiency 
 Respect and Dignity 
 Opportunities 
 Integrity 
 Care 

 

mailto:mdelmonico@imaginecolorado.org


New Employees 



TransportTopics  
Submitted by Dan Fox 

Some areas of the country recently experienced the first snow of the season. It’s time again to remind 
drivers of the extra precautions necessary while driving in snow. 

Here are some tips from AAA: 

 Accelerate and decelerate slowly. Applying the gas slowly to accelerate is the best method for 
regaining traction and avoiding skids. Don’t try to get moving in a hurry. And take time to slow 
down for a stoplight. Remember, it takes longer to slow down on icy roads. 

 Drive slowly. Everything takes longer on snow-covered roads. Accelerating, stopping, turning — 
nothing happens as quickly as on dry pavement. Give yourself time to maneuver by driving 
slowly. 

 Increase the normal dry pavement following distance (three to four seconds) to eight to 10 
seconds. This increased margin of safety will provide the longer distance needed if you have to 
stop. 

 Know your brakes. Whether you have antilock brakes or not, the best way to stop is threshold 
breaking. Keep the heel of your foot on the floor and use the ball of your foot to apply firm, 
steady pressure on the brake pedal. 

 Don’t stop if you can avoid it. There’s a big difference in the amount of inertia it takes to start 
moving from a full stop versus how much it takes to get moving while still rolling. If you can slow 
down enough to keep rolling until a traffic light changes, do it. 

 Don’t power up hills. Applying extra gas on snow-covered roads just starts your wheels 
spinning. Try to get a little inertia going before you reach the hill and let that inertia carry you to 
the top. As you reach the crest of the hill, reduce your speed and proceed downhill as slowly as 
possible. 

 Don’t stop going up a hill. There’s nothing worse than trying to get moving up a hill on an icy 
road. Get some inertia going on a flat roadway before you take on the hill. 

 If possible, stay home or in the office during snowstorms. If you really don’t have to go out, 
don’t. Even if you can drive well in the snow, not everyone else can. Don’t tempt fate. If you 
don’t have somewhere you have to be, watch the snow from indoors.                                                                                                                                 

Click here to view a AAA video with more winter driving advice 

 

 

 

http://www.automotive-fleet.com/video/detail/2017/11/driving-in-wintry-conditions.aspx?refresh=true


Farewell 

After ten plus years working at Imagine!, Chris Holder of the Innovations 

Department is moving to Hotchkiss with his wife and leaving Imagine!. His co-

workers and Team Imagine! softball mates would like to share a few words: 

Chris has been an outstanding advocate, steady support, dedicated caregiver, and 

overall awesome coworker. He will be greatly missed around here. Thanks for all 

your hard work over the years, good luck to you, Chris! – Tim Johnson  

Chris is an amazingly kind and caring person mixed with goofball and a bit of 

mischief.  He always brings a cool, calming kind of energy with him wherever he goes!  He will be 

missed in and around the office, and most definitely on the ball field!  Feeling blessed to have worked 

with him, played ball with him, but truly blessed to have him as a friend!  Much success & good luck to 

you and Emily as this new journey begins! – Jill Johnson  

I appreciated that he was always in a good mood and always willing to help. – Jamie Zimenoff 

Chris is a very kind man. It has been great working with him in Innovations Host Homes. He has always 

been very helpful. He will be greatly missed. Best wishes to Chris and Emily in their future endeavors. 

– Toni Mowrey 

I have always appreciated Chris’ sense of humor and kindness, and his genuine, caring spirit for the 

folks we serve. Chris was one of the first people that trained me as a Coordinator, and I knew from the 

start he was and is ‘good people.’ Cheers, best of luck Chris! – Michelle Cearley 

 

 



Early Intervention Rockstar 

 Imagine!’s Early Intervention (EI) program has a terrific team working to create a world of opportunity 

for all abilities. To show their appreciation, this team chooses a “Rockstar” each month within their 

program. Team members submit nominations describing what the nominee has contributed, going 

above and beyond to support those we serve. 

We would like to recognize Laura Chatman as this month’s Rockstar: 

 

Congratulations, Laura! If you would like to send her a personal note, click here.  

 

 

 

 

 

Kind, personable, and a 

pleasure to be around! 

Hard working and a 

great addition to our 

team! 

mailto:lchatman@imaginecolorado.org


IT Update 
Submitted By Patrick Scott 

Helpful IT tips for maintaining your computer’s health! 

1. Overall performance. Computers like naps, too. 

a. As we all know, if you stay up too late, your brain stops operating at full capacity. Our 

computers behave the same way! Make sure to restart your computer AT LEAST once a 

week.  

2. Back up your data! 

a. As far as work use goes, storing information on the G drive will be the best way to 

ensure that your data remains safe! Our servers are backed up regularly, but each 

computer is not. Keep your data stored on the G drive, and you’ll never have to worry 

about losing anything! 

b. If you have a lot of data on your home computer, there are easy options for keeping 

your information safe.  

i. Use an external hard drive to back up your photos, files, and more, for long-

term storage. 

3. Keep your computer clean. 

a. Keeping dust out of your computer is imperative to long-term health. If you see dust 

build-up, especially around the air vents, wipe it clean to keep dust from entering the 

computer. 

i. In the IT office, we have compressed air and screen wipes that can be used to 

maintain our computers! 

b. For home computers, you can simply order some Screen Kleen wipes for your monitor, 

and Dust Off to spray the dust out of your computer’s air vents, keyboard, etc. 

4. Clean up your cable situation. 

a. Using twisty ties, or cable wraps, you can organize your cable situation to avoid catching 

your feet or other things, and pulling on the cables. If you are in need of wiring 

solutions, we, in IT, have options for you! 

5. Run antivirus and spyware scans regularly. 

a. Our computers at work are already covered, but is your home computer? There are tons 

of free options for decent protection software.  

i. Malwarebytes is a great option for detecting and removing spyware and 

malware.  

ii. If you are running Windows 7, Microsoft’s Security Essentials is a great option, 

and Windows Defender is ideal for Windows 10 systems.  

6. Clean up your software. 

a. Every few months, it is a good idea to clean up the software on your computer. On your 

work computer, there is no need to do this, as the software is managed by IT. 

i. If you need to clean up your computer at home, you can go to your Control 

Panel, and access Add or Remove Programs (also known as Programs and 



Features). This will give you a list of installed software. If something is installed, 

and shouldn’t be, you can simply select it and choose Uninstall. 

1. If you are unsure about a program, go to Google and type in the name 

of the program to see what it is. 

7. Clean up your OS (Windows). 

a. Windows can store unnecessary data that takes up your precious space. There are easy 

ways of removing this data, to speed up your computer’s performance. 

i. The best option I’ve found to date is CCleaner. This is a free, easy to use 

program, that will remove this unneeded data. 

8. Updates, updates, updates! 

a. Yes, we know they can be annoying, but Windows updates are essential to keeping your 

computer running at it’s best. 

i. Many of the Windows updates involve security, which, as we know, is the most 

important thing for both our work and home computers. 

ii. At work, we manage the updates that go out, and when they do. For your home 

computer, I would recommend updating as soon as the updates are available. 

If you have any questions or need any advice, please feel free to reach out! 

 

 

December Anniversaries 

December 1  Angela Rauscher Case Management 3 years 

December 1 Meredith Hicks Boulder CLS 3 years 

December 1 Victoria Thorne Family Recruited Services 3 year 

December 2 Diana Stobb Host Homes 4 years 

December 5 Nicole Hebert Out & About 1 year 

December 7 John Anders Innovations 1 year 



December 9 Cameron Navis Residential Ops 4 years 

December 10 Erica Stamm Case Management 2 years 

December 12 Mark Emery Administration 34 years 

December 13 Eva Klemens Mental Health 18 years 

December 14 Emily Walsh Service Coordination 2 years 

December 30 Sarah Gumson Innovations 4 years 

 

Classifieds 

If you want to run an ad in the Imagine!ws, please e-mail your ad exactly as you want it to read 
to swendelberger@imaginecolorado.org. 

_____________________________________________________________________________________ 

For sale: 2000 Toyota Sienna Van - $600 

Seven passenger minivan with 193k miles. Recent maintenance history and emissions test included. 

Contact Dan Fox at dfox@imaginecolorado.org or 720-227-2366. 

  

 

 

 

 

mailto:swendelberger@imaginecolorado.org
mailto:dfox@imaginecolorado.org


_____________________________________________________________________________________ 

FREE brand new Convaid Rodeo wheelchair, 170 pound capacity. Contact 

Tim West-Heiss at twestheiss@imaginecolorad.org for info 

 

 

 

 

_____________________________________________________________________________________ 

Artistic Journey’s in the Making 

I hold painting workshops at people’s homes. I offer step by step instructions for painting on glass, wood 

or canvas. I am concentrating on the holidays currently. It can be one on one or host a gathering. The 

host/hostess gets ½ off for 4 guests in attendance or FREE for 8 guests in attendance.  

Contact Toni Mowrey at 303-653-4217 

_____________________________________________________________________________________ 

Needed: Adaptive Computer Technology 

CORE/Labor Source is looking for donations of new or used adaptive computer devices (such as enlarged 
keyboards, joystick mouse, tracking mouse, and switches) and any educational computer 
programs.  CORE/Labor Source is also accepting communication devices that are no longer being 
used.  We can only accept devices that are in working order. The donations will be used in a 
communication and adaptive computer class to assist consumers with communication skills and 
introduce or expand adaptive computer technology. Please contact Chris 
Baumgart at cbaumgart@imaginecolorado.org. 

 

 

Prayer Group welcomes prayer requests from coworkers and consumers. Contact Paul 
Jones at pauljusa@netzero.net. Requests are treated with confidentiality within the group. 

mailto:twestheiss@imaginecolorad.org
mailto:cbaumgart@imaginecolorado.org
mailto:pauljusa@netzero.net


Mission and Values 

 

Our Values 

Our workforce is our number one asset. 

Families are essential to our success. 

We embrace a culture of support and creativity. 

We inspire a positive and inclusive community. 

We honor our tradition of integrity and leadership. 

We believe in the potential of all. 

 

 

 


