
Sarah Fenton and Kerry Robison: 
Recipients of the August 2017 

Imagine! Excellence in Customer Service Award 
Congratulations are in order for Sarah Fenton and Kerry Robison, who were selected as the August 2017 
recipients of the Imagine! Excellence in Customer Service Award. 

 
 
Sarah and Kerry were nominated because: 
 
At Imagine!’s Santa Fe Group Home, we have been working really hard on getting information about a 
resident’s mother's location and contact information for quite some time. One afternoon, Sarah 
Fenton visited here at Santa Fe Group Home, and together with Kerry Robinson went full P.I. and 
tracked the mom down.  
 
Kerry manned the computer and Sarah the phone, and together, over the course of a couple of hours, 
navigated the hoops and loops necessary to get the resident in contact with his mom. We'll be taking 
the resident to visit her very soon.  
 
This has been a very long, frustrating process, with roadblocks at every turn. Sarah and Kerry punched 
through the final layers and made the contact.  The resident is extremely excited and thankful. 
 
Great work, Sarah and Kerry, and congratulations on this well-deserved honor!  

Would you like to send either of them a personal note? If so, click here to email Sarah, and here to email 
Kerry. 

Do you know someone deserving of Imagine!’s Excellence in Customer Service Award? 

One recipient will be honored each month, and will receive a personalized/engraved award, a choice of 
gift, a feature in the Imagine! newsletter, and a place on the “Excellence in Customer Service Wall” for 

mailto:sfenton@Imaginecolorado.org
mailto:krobison@Imaginecolorado.org


12 months. All Imagine! employees are eligible to receive the award and to nominate co-workers for it. 
Nominations are web-based via a link on the Resources for Employees page. The nomination process is 
simple and asks for the nominee’s name and a description of the Imagine! Customer Service Core 
Value(s) observed to demonstrate excellent customer service. 

Quality customer service is a key to success for Imagine! across all departments and programs. Keep an 
eye out for your colleagues who are providing exceptional service to Imagine!’s stakeholders, and 
nominate him or her for the Excellence in Customer Service Award. Nominations are welcome and 
encouraged for the September 2017 award now. Visit the Resources for Employees page or select the 
link here, or email them directly to Imagine!’s HR Director Karen Kalis: kkalis@imaginecolorado.org. 

Innovations at Pride Fest 
Submitted By Michelle Cearley 

 
Innovations held a booth at PrideFest in Longmont on June 24. We shared information about Imagine! 
services and volunteer/employment opportunities. It was so much fun and a great way for Imagine! to 
demonstrate that it is an agency that cares about its LGBTQ community. Paula, Robin, Leah (not 
pictured), and I took shifts at the booth. We had a great steady crowd and lots of people who pledged 
and signed to “Spread the Word to End the Word.” Innovations strives to be inclusive of all types of 
backgrounds, and because we serve people with developmental disabilities, we empathize with the 
issue of underrepresentation and discrimination of people who do not fit into the ‘norm’ of society. It’s 
important for us to make connections with our community, so we all stay strong and help one another. 
Everyone deserves the opportunity to thrive, and I am honored to be a part of that activism. 

 

 

 
  

https://secure.imaginecolorado.org/ssl/CustomerServiceExcellenceNomination.htm
mailto:kkalis@imaginecolorado.org


Innovations Super Hero 
Submitted By LouElla Price 

 
We are very proud to announce that this month’s Innovations Super Hero of the month is Maria “Shen” 
Hollcraft, Residential Counselor for the Santa Fe Group Home. 

 
“Shen constantly looks for more work to do and is a very hard and thoughtful worker.  She completes 
the tasks listed on internal tracking systems without being asked to do them and always checks in 
with supervisors to ensure there is no more work to be done before leaving.  She is highly productive 
and has a constant positive attitude. She is also very open to patiently addressing individual's 
concerns, even during times of a busy shift.”   

“Shen is very deserving of this award.  She is always upbeat and positive.  She is a staff member that is 
always staying busy and asking for things to do. She is very respectful and courteous to the clients and 
other staff as well.  She has been a tremendous asset in helping cover vacations and short notice 
shifts.  She makes it a point to speak to and spend time with all the clients each time she works.  She is 
always smiling which sets the day off right as smiles go a long way in making other people feel good.” 
 
When you see Shen, please congratulate her for her hard work and dedication, or click here to send her 
a personal note. 

This award is given out each month to Innovations employees who have gone above and beyond in 
providing services.  This program was designed to recognize and thank employees and providers in the 
categories of: 

 Health, Safety, and Wellbeing 
 Effectiveness and Efficiency 
 Respect and Dignity 
 Opportunities 
 Integrity 
 Care 

mailto:mhollcraft@Imaginecolorado.org


 
 
 
 

Imagine! Strategic Plan 
Submitted By Rebecca Novinger 

 
Did you know that Imagine! has a Strategic Plan? Our Strategic Plan details five priorities that guide us 
in our everyday work, ultimately bringing us in alignment with fulfilling our mission.  
 
Strategic planning provides a sense of direction and outlines measureable goals. It also helps get 
everyone on the same page.  
 

Please take 3 ½ minutes to watch the video below and learn about our top five areas of focus.  
 
Be sure to turn on your volume. 
 

 
Can’t see the video? Click here: https://youtu.be/EkXoNytMtVY  

  

https://youtu.be/EkXoNytMtVY
https://youtu.be/EkXoNytMtVY


Ransomware: The New Menace 
Submitted By Jeremy Bergener 

 
Years ago, computer viruses were thriving.  Everyone was worried whether or not their anti-virus 
software was good enough to stop them.  Worst case for contracting a computer virus was that your 
computer performance would be degraded and you could have lost access to certain documents.  Back 
then, the producers of these viruses were just interested in getting their creation out to as many people 
as possible.  Their fun was in disrupting people’s productivity and exploiting their fears.  Today, things 
have changed for the worse.  You don’t really hear much about viruses anymore, instead you hear of a 
new type of virus known as “ransomware.” 
 
Ransomware is a type of malicious software that blocks access to the victim's data and threatens to 
publish or delete it until a ransom is paid.  While some simple ransomware may lock the system in a way 
which is not difficult for a knowledgeable person to reverse, more advanced malware uses a technique 
in which it encrypts the victim's files, making them inaccessible, and demands a ransom payment to 
decrypt them.  In some cases, even if the ransom is paid they may or may not provide a key to decrypt 
the files.  The only real protection from these types of attacks is a solid backup plan.  Backups need to be 
performed both online and offline as online backups are also susceptible to encryption. 

 
Ransomware attacks are generally carried out using a virus that is disguised as a legitimate file that the 
user is tricked into downloading or opening.  Most of the time, these files are delivered as e-mail 
attachments.  The attackers are extremely convincing with their e-mails, usually posing as a service that 
most people use, such as a FedEx or UPS delivery notification or an Amazon invoice.  They are very good 
at disguising their viruses to look like legitimate files.  They can easily disguise an executable file to look 
exactly like a PDF.  By the time you realize that you are infected, it’s too late; all of your files have been 
encrypted and you are presented with a notification that you have only a certain amount of time to pay 
the ransom or your files will be lost forever. 

 
The viruses exploit vulnerabilities in your computer’s operating system that allow them to gain elevated 
access to your files.  The viruses themselves are quite easy to remove but the encrypted file issue 
remains.  If the user chooses to pay the ransom, which in most cases involves the use of Bitcoins 
(untraceable online currency), they may or may not receive the key to unencrypt their items.  Also, if the 
user does pay, then the chances of them being attacked again exponentially rise since they know the 
user is willing to pay. 

 
Current anti-virus software is good about receiving updates to patch these vulnerabilities and to look 
out for the malicious code, but it does take time for the developers to find out about the different forms 
of these viruses which are being created on a daily basis.  The best form of protection against such 
attacks is to be aware while online.  If something seems suspicious, it most likely is.  It’s very important 
to pay attention to what you are doing and where you are going while online.  All it takes is one wrong 
click to introduce such a virus on your computer and have your entire network crawling to a stop.  Be 
sure to keep your home computers up-to-date on operating system updates and anti-virus updates.  
This is done automatically for you here at Imagine!, but it is still up to you to remain vigilant. 
  



 
 

Transport Topics  
Submitted by Dan Fox 

 

As an employee of Imagine!, you have the opportunity to receive the same fleet discounts for services to 
your personal vehicle as our company receives. Simply let the provider know you are an employee of 
Imagine! when you set your appointment. Each shop sets up discounts in a variety of ways. Some will 
discount your invoice, some discount the labor rate, and others reduce the rate based on the service 
provided. They’ll be happy to explain how your fleet discount was applied if you have any questions. 
Be it a new windshield, vehicle repairs, or car rental, the following providers can help you save money 
next time your vehicle needs servicing. 
   

Legacy Automotive 1900 55th St  
Boulder  
303-960-0555 

10-15% off general  
repair and tires. 
 

DLS Tires 2890 Arapahoe Ave 
Boulder 
303-449-3803 

10% off repairs 
$10 off oil change 

RoadMasters Auto & Tire 647 S Broadway St 
Boulder 
303-494-8855 

10% off repairs 

Twin Peaks Auto Repair 1242 Bramwood Place 
Longmont 
303-772-0035 

20% off labor rates 

Roadmasters Auto & Tire 1350 Dixon Ave 
Lafayette 
303-665-5777 

10% off repairs 

Christian Brothers Automotive 517 Stacy Court 
Lafayette 
303-926-8496 

10% off repairs 
$10 off oil changes 
Free shuttle 

Van-Go Auto Glass 303-885-9477 
(Service done at your home or 
work) 

10% off windshield repair or 
replace 

Enterprise 800-352-6847 5% off vehicle rental 
Reference # - 255193 

 
 
   
 



 
 

New Employees 

Bryce Dietz 
Case Management 

Brynn Conroy 
Case Management 

Dani Stack 
Case Management 

Emilie Still 
Longmont CLS 

Isaac Weaver 
Boulder CLS 

Janna Schwind 
Longmont CLS 

Kelsey Conlan 
Boulder CLS 

Maria Delmonico 
Garden Place Group Home 

Megan Grimm-Schreiber 
Longmont CLS 



  

Tian Tian 
Boulder CLS 

Laura Chatman 
Early Intervention 

Susan Burd 
Case Management 

Sean Van Lierop 
Foothills Group Home 

Manny Lujan 
Charles Family SmartHome 

Julie Tu 
Longmont CLS 

Zachary Pataska 
Out & About 

Linsey Hatton 
Garden Place Group Home 
 

Matthew Benz-Washington 
Longmont CLS 

Alexis Toro 
Boulder CLS 

Jonathon Scheppegrel 
Case Management 

Chrissy Romatzke 
Early Intervention 



Collage 

 
 
 

From left to right, top to bottom: 
1) Mason at Messy Play Day 
2) Pamela says hello! 
3) Jay with pinky up! 
4) Lindsey and family 
5) Mikayla rides the skateboard 
6) Sun bathing outside Dan’s window 
7) Robert tending to his garden 



 
Unsung Hero 

Submitted by: MacKenzie Haering 
 

Imagine!’s Case Management department works with many great people. To show how much they are 
all appreciated, each month they choose an “Unsung Hero” within the department. Case Managers, 
support staff, and Case Management supervisors all put in nominations describing what the person has 
contributed to Case Management to go above and beyond to support those we serve.  
 
We would like to recognize Kristen Kernan as this month’s Case Management Unsung Hero. 

 
 
Kristen is the definition of “going above and beyond.” She recently uncovered a situation in which an 
individual served by Imagine! and her daughter were residing in unlivable conditions. This particular 
case is one of the most extreme we have ever seen and Kristen jumped in without hesitation. She has 
worked tirelessly to address the situation, recruiting support from other organizations, and getting 
the family into a hotel. She organized junk movers, disposal of biohazards, mold remediation, and 
more, spending hours on site at the house to coordinate efforts and make sure things went smoothly. 
She even bought the family dinner out of her own pocket when they had no food, then arranged to 
get them grocery cards. Because of Kristen’s efforts, this family will eventually be able to move back 
into their home under the DD Waiver and start receiving the services they need to stay safe in their 
own home. Kristen’s work on this case exemplifies Imagine!’s values of respect, communication, 
creativity, and community.  



Benefits Spotlight 
Submitted By Laura Ball 

This section highlights benefits that are offered to our employees who meet the eligibility requirements 



Early Intervention Rockstar 
Imagine!’s Early Intervention (EI) program has a terrific team working to create a world of opportunity 
for all abilities. To show their appreciation, each month this team chooses a “Rockstar” within their 
program. Team members submit nominations describing what each nominee has contributed, going 
above and beyond to support those we serve. 

We would like to recognize Susan Gabriel as this month’s Rockstar. 

 

 

  

Knows anything about 
everything! 

A power house of 
knowledge! 



Save The Dates 
 

Two Imagine! events in August that you won’t want to miss! 
Both events are free. Mark your calendars now! 

 
 

Imagine!’s CORE/Labor Source (CLS) department is hosting its annual Art Show and Performance on 
August 18 at the Dairy Arts Center. The fun begins at 5:00, when you can peruse the Dairy’s gallery, 
viewing some amazing art created by students in CLS art classes while enjoying drinks and hors 
d'oeuvres. And of course, the art will be available for purchase. At 7:00, the entertainment moves to the 
Dairy Center’s main stage, where CLS participants will present a variety of music, dance, and spoken 
word performances. 

_____________________________________________________________________________________ 
 
Then, on the following day, August 19, Imagine!’s Out & About department is hosting its annual Bike 
Block Party at Erie Community Park from 11:30 to 2:30. This is an amazing event where attendees can 
test drive a variety of adaptive bikes designed to ensure that people of all abilities can enjoy the 
freedom and excitement that comes from biking. There will be games, food, and since this is the 20th 
Anniversary of Out & About, a few other surprises as well. 
 

http://imaginecls.org/_layouts/15/start.aspx#/SitePages/Home.aspx
https://tickets.thedairy.org/Online/default.asp
http://outabout.org/SitePages/Home.aspx
https://www.erieco.gov/847/Erie-Community-Park
http://outabout.org/SitePages/twenty.aspx
http://outabout.org/SitePages/twenty.aspx


Retreat 
Submitted By Brittany Siegal 

 
On June 28, Family Support and Early Intervention spent the day participating in a training taught by 
Mountain States Employers Council. The day focused on “Communicating in Difficult Situations,” where 
we learned different communication styles, thinking systems, and listening cycles. We were also given 
tools to help us achieve our communication goals. The tools included a wheel map to help guide us in 
understanding ourselves and others, and a floor map to direct us in mapping out issues and processes 
for making decisions, solving problems, and resolving conflicts.  
 
We ended the day feeling empowered to follow The “I” in I-SKILLS ZONE:  
Dealing with “what Is”  
Tackling Issues with Information 
Influencing others 
Operating with Integrity  
Managing Self – what “I” bring to each situation 
Increasing Interpersonal competence 
Impacting results positively 
 
2005, 2008 by Interpersonal Communication Programs, Inc.  

 
 
 
 
 
 
 
 
 
 
 
 
 

https://www.msec.org/Pages/home.aspx


August Anniversaries 
 

August 1 Carrie Newman Out & About 11 years 

August 1 Kimberly Holman Information Systems 21 years 

August 1 Mary Simonson Emergency Services 18 years 

August 1 Marsha Thinnes Family Support 1 year 

August 1 Andrea Bullard Longmont CLS 12 years 

August 2 Robin Phillips Innovations 7 years 

August 3 Francine Bush Service Coordination 2 years 

August 3 Haley McWilliams Human Resources 2 years 

August 3 Kaitlyn Howard Longmont CLS 2 years 

August 4 Allison Joel Out & About 5 years 

August 5 Lisa Gaylord Boulder CLS 1 year 

August 7 Richard Kirker Boulder CLS 11 years 

August 8 Steven Kelsall Boulder CLS 6 years 

August 9 Wesley Granger Innovations 6 years 

August 9 Shannon Oleson Out & About 7 years 

August 10 Sara DesGeorges Dayspring 2 years 

August 10 Rachel Wolk Innovations 2 years 

August 12 Michelle Conkey-Sajban Case Management 15 years 

August 13 Matthew Barnert Residential Ops 10 years 

August 15 Jessica Wegner Case Management 1 year 

August 15 Fred Hobbs Public Relations 12 years 

August 15 Marie Scherer Business Office 1 year 

August 15 So Rosenblum Early Intervention 6 years 

August 15 William Hebert Boulder CLS 1 year 

August 15 Kathleen Pape Innovations 1 year 

August 16 Sharon Appuglise Case Management 7 years 

August 16 Jill Valenti Dayspring 18 years 

August 16 Caitlyn Phillips Longmont CLS 5 years 

August 17 Nicole Jackson Boulder CLS 2 years 

August 17 Karoll McMullen Residential Ops 2 years 

August 20 Nicole Linke Longmont CLS 10 years 

August 21 Wendy Breitenfeld Business Office 10 years 

August 23 Jeffery Rodarti Boulder CLS 7 years 

August 24 Patrick Scott Information Systems 1 year 

August 24 Ryan Gitchell Longmont CLS 2 years 

August 24 Tenzin Kunchok Innovations 2 years 

August 24 Anita Lama Innovations 6 years 

August 24 Linda Koch Out & About 8 years 

August 26 Sarah Ehrhard Case Management 4 years 

August 31 Nicolas Rask Boulder CLS 2 years 



 
August Paydays 

 
Tuesday, August 1 

Tuesday, August 15 

Tuesday, August 29 

Please adhere to the 2017 payroll schedule found on the documents website for submitting payroll 
information. 

 
Classifieds 

 
If you want to run an ad in the Imagine!ws, please e-mail your ad exactly as you want it to read 
to swendelberger@imaginecolorado.org. 

 

Imagine! Vehicles For Sale 

Dan Fox, vehicle coordinator, often has a vehicle from the Imagine! fleet for sale and offers them to 
employees at a discounted rate. Email dfox@imaginecolorado.org 

_____________________________________________________________________________________ 

Emily Hansen Photography 

Located in Firestone, Colorado, Emily is offering a 25% discount to Imagine! employees. She offers a 
variety of photography services, learn more at http://www.emilyhansenphotography.com/ 

Needed: Adaptive computer technology 

CORE/Labor Source is looking for donations of new or used adaptive computer devices (such as enlarged 
keyboards, joystick mouse, tracking mouse, and switches) and any educational computer 
programs.  CORE/Labor Source is also accepting communication devices that are no longer being 
used.  We can only accept devices that are in working order. The donations will be used in a 
communication and adaptive computer class to assist consumers with communication skills and 
introduce or expand adaptive computer technology. Please contact Chris 
Baumgart at cbaumgart@imaginecolorado.org. 

 

http://imaginecolorado.org/documents/
mailto:swendelberger@imaginecolorado.org
mailto:dfox@imaginecolorado.org
http://www.emilyhansenphotography.com/
mailto:cbaumgart@imaginecolorado.org


 

 

Family located in South Longmont is seeking a mentoring adult to connect with developmentally-
delayed, 15-year old, teen boy. This individual would meet approximately once or twice a week for a 
total of 3 to 5 hours. Mentoring would revolve around friendship, organizational and social skills. 
Outings could involve dirt bikes, RC cars, rockets, basketball, golf, Wendys hamburgers, movies or you 
name it. Pay is $11-$15/hr. Contact: Bren at brenfrisch@gmail.com 

 

Exceptional treats for your exceptional friends! 

Nana’s dog and horse treats are made from scratch, hand rolled and cut, and filled with fruits, 
vegetables, and oats. All kinds of yummy goodness packed into a great tasting treat. They are even 
people safe. Made in small batches to ensure quality, they will be what your furry friends love. 

If you would like to place an order, please email LouElla Price, or call 303-551-4964. 

 

Prayer Group welcomes prayer requests from coworkers and consumers. Contact Paul 
Jones at pauljusa@netzero.net. Requests are treated with confidentiality within the group. 

 
Mission and Values 

 
Our Values 

Our workforce is our number one asset. 

Families are essential to our success. 

mailto:brenfrisch@gmail.com
mailto:LouElla%20Price%20%3Clprice@Imaginecolorado.org%3E
mailto:pauljusa@netzero.net


We embrace a culture of support and creativity. 

We inspire a positive and inclusive community. 

We honor our tradition of integrity and leadership. 

We believe in the potential of all. 

 


